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ALEOS 4.16.1 Upgrade Bulletin

We have discovered an issue with ALEOS 4.16.1 relating to the AirLink Router
Connection Issue affecting RV55 LTE-A Pro and MP70 LTE-A Pro routers. Affected
routers are identified by their IMEI range as detailed here AirLink Router Connection
Issue.

Please read this Bulletin carefully.

1. Do not upgrade affected routers to ALEOS 4.16.1 that have been deployed and
are on-air.

2. Do not upgrade affected routers to ALEOS 4.16.1 using ALMS/AM/AMM. Wait

for ALEOS 4.16.2 before upgrading deployed routers using ALMS/AM/AMM.

. If you have already upgraded to ALEOS 4.16.1, there is no need to downgrade.

. Upgrading unaffected routers to ALEOS 4.16.1 does not cause a problem.

5. For affected routers that you have already upgraded to ALEOS 4.16.1 locally
using ACEmanager, perform the factory reset per point 7.

6. You may continue to upgrade affected routers to ALEOS 4.16.1 locally using
ACEmanager with an additional final factory reset step per point 7.

7. After you perform the upgrade, manually reset the router to factory defaults by
holding the reset button down until the router power button flashes red
(approximately 5 seconds), then release the reset button and allow the router to
reboot.

o Do not reset a router to factory defaults remotely using ACEmanager,
ALMS, AM/AMM because if you do, your router will go off-air and need to
be manually recovered.
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LED Color/Pattern Description LED Power Saving
Mode®
Power off No power or input veltage 2 36 VDC or s 7 VDC
O Solid Green Power is present
Green with Amber Power is present and the router has a GPS fix
Flash
Solid Red Standby mode
Flashing Green When you press the reset button, flashing green indicates when to release the
reset button to reboot the router
| ‘ Flashing Red When you press the reset button, flashing red indicates when to release the
reset button to reset the router to the factory default settings

Flashing Amber When you press the reset button for more than 20 seconds, flashing amber
ndicates when to rele: the reset button to enter Recovery mode. (See
Recovery Mode on page 39.)

8. We have reissued the application note “Upgrading to ALEOS 4.16.1” found on
The Source to include the final factory reset step when using ACEmanager:
o Upgrading ALEOS 4.15.3 t0 4.16.1
9. We will release ALEOS 4.16.2 for affected routers to remediate the need for this
additional “reset to factory” step.
o We will publish a release bulletin when the release is available in the
coming weeks.
10. You may return your affected routers using the RMA process outlined here:
o Request an RMA via email to repairs@sierrawireless.com including the
following information:
= State the problem description as “AirLink Network Connection
Issue”.
» State the quantity of replacement routers that you require urgently.
We will prioritize urgent requests subject to availability.
= State if the boxes are unopened or have been opened/deployed
as this helps process the return faster on receipt.
» Provide the router Serial Numbers.
» Return address to ship the updated or replacement routers.

If you have questions, please reply to this email.
Regards,

David Manuel
Senior Product Manager
Sierra Wireless — a Semtech Company

For additional support: www.sierrawireless.com/support

To sign-up to the Source for product resources and subscribe to product bulletins:
https://sierrawireless.com/sso/signup

Sign up for Sierra Wireless Security Bulletins: https://www.sierrawireless.com/company/iot-device-
security/security-bulletins
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