verizon
business
One Verizon Way
Basking Ridge, NJ 07920-1097

Dec 23, 2024
RE: Sierra Wireless HL7900 M1 Open Development Certification
Dear Kien Luong:

Congratulations! On behalf of the Verizon Open Development team, we are pleased that you are
participating in the Open Development Initiative. The Sierra Wireless HL7900 M1, under
software version BF_CORE_02_01 01 02 44021 and hardware version 1.0 has been
approved, hereinafter the "Approved Device", through the Open Development certification
process.

Open Development is centered on driving innovation and providing customers with flexibility in
wireless solutions. Most importantly, Open Development is designed to encourage the
development community to create new products and services in addition to what Verizon
currently offers. Sierra Wireless can now market the Approved Device to operate on the Verizon
wireless network. Our customers can now use these devices to support their business needs.

The Approved Device remains certified for the applicable category mentioned below provided it
continues to satisfy the terms of the Certification Agreement between Verizon and Sierra
Wireless. No less than ninety days prior to the expiration of the certification term, Sierra
Wireless must submit the Approved Device for retesting and re-certification for the Approved
Device to remain certified after the initial certification term. The terms of validity for device
certification are as follows:

Conditions:
- 5G NR capable device: Certification lasts five years from the date of this letter if each device
complies with a Firmware Over The Air (FOTA) upgrade.
- 'LTE' capable device: Certification lasts five years from the date of this letter if each device
complies with a FOTA upgrade.
- 'Multimode' device: A multimode device that supports HD voice over LTE and complies with
a FOTA upgrade will remain certified for five years from the date of this letter.

Thank you for choosing to have your devices certified via the Verizon Wireless' Open
Development program.

Sincerely,

Jodi Ashford
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Director - Wireless Products
Verizon Business Group

Verizon’s Upload Process for Device IDs of
OD (Open Development) Approved Devices

Congratulations!
Your device has been OD approved for use on the Verizon Wireless network! As an OEM of an approved M2M

device, it's your responsibility to upload device IDs to the Verizon Device Management Database (DMD); please
use the following:

O Leg into the Open Development portal, and click the link to Upload Device ids (link displayed to the right of
the Approved device)

> Device Model - (APPROVED) - [ |4 Upload Device kis |
O A input tool will appear, for you to Upload the file of device 1Ds

Upload [ Browse.. | Type ESNHEX -

O Browse your computer’s local storage to retrieve the flat file with the device |Ds to upload; be sure to
indicate the ID type (ESN HEX, MEID, IMEI, or IMEI ICCID Pair)

0 Save your file in the csv (flat file) format, and organize the device IDs in the first column; no labels or
formatting will be accepted. Note: 14-digit MEIDs in HEX (numbers & letters) are used for 2G/3G devices,
and 15-digit IMEls are used for 4G LTE devices
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O Qur system will automatically provide a confirmation email, of a successful file upload. The confirmation
email will provide the anticipated time slot for your file to be processed into our DMD; after that, the
device can be activated on a rate plan, by a Verizon representative.
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Open Development certified. verizon

business

Verizon business ready.

Open Development Showcase

+ Manirmze cxposure [or your product,

= Feature your newly spproved producton the QD Showcase.

+ “Conmactad by Varzon” logo provided for wse anyour website and collataral.
+ Wirizom inlernal annauncements - nationa sales cal, one pader,

hittpeYopendavelopment verizomwireless comidevice-showcass

Product Enhancements

» SIM Secure - Binds a SIM to a specific customer devics, preventing a malicious actor from potentialy gaining access tothe customer's network or obtaining
Freva network services by maving the SIM o an unauthorzed device,

+ BIM Purchase -Standard Tripte Punched and Ruoged SIM cards are avadable in the ThingSpaece Manage portal,

= Security Credentising — Allows businesaes to buld a trusted eco-system by suthenticeting devices and securing its data.

+ DewviceOn-Boarding — scalable device an-baarding with wab- and APl-based ThingSpace Sarvices — simplifies the processes and consolidatas tha tools.
tomanage your solution, &l ina single platiorm,

= Location Based Senices — Know where your devices are located and access reports, history and manage privacy settings.

+ Device Diagnostics Sanicas can halp troubleshoot davice conneclivity issues.

s hingspacaverizonoomisenice

Verizon Innovation Center

+ The Verizon Innevation Center is a destination whene pariners, consumer elecironics companes, innovation collaboralors, Dusiness execslives and public
officials can meet toenable and showcase products, senices and solutions that take adwvantage of the power, speed and reach of cur LTE wireless network,

+ B Labs explors the boundarnies of 5G technology, co-create new usa applications and hardwara, and engage with the community through programming
desigred leencourage localinnovators o rethink whal's possible ina 5G wedd

hittpesfwwwierizoncomEboutEitesdefault/fleafannual idelivering-nnovative-sclutions. html

Verizon Partner Program
Maobhility Co-Sell

+ Gales distribubion panners 1o create and sell saktions arcund opendevelapment cartified devices and modules by customear vertical and segmentalicn

+ Program incantives for Value SAdded Distribators, Value Added Resellers, Managed Sendce Providers and System Integrators to partnes with Werizon
sales teams to jointly apporach the cusiomer end-user,

+ Marketing cpooriunibes 1o engaoe, educate and altracl new sales by leveraging channel distribution enablement with Vierizon Pariners

Contact: Michas Lee michasl dleed@iverizonwireless.com or Jomathan Harris jonathan harrisi@serzonwirsless.com

M2M Resale

» Package and market selected solutions to potantial customers. Thisinnovative sales model offers you the opportunity to purchase fransport and other
assels direcily Inom Verizon 1o help deselop and sell wour industry SoIuboos, i provides cne-Siop Shopoing b your end Cuslomers

hittpasYwwwierizoncombusinessresources/partner-programijoin-now

SellWith

= Along with Verizon, jointhy market and present complementary solutions to prospective customers
+ Oppartunifies for GTW based on partnership level altanment.
+ Bilon Behall of / One Bl - Customers can receive asingle. integrated bil for bath our partner's charges and the customes s wireless services.

hittpsfwwwwernzoncombusiness/rsources/partner-programjoin-now
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