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Introducing Unique Default Passwords

Date of Issue: Oct 28, 2019
Sierra Wireless AirLink® Gateways & Routers

This notice provides guidance on an upcoming change on user access to the ACEmanager local
user interface on AirLink devices. Sierra Wireless is introducing unique default passwords to the
GX, ES, RV and MP Series gateways and routers. The unique default password can be found on
the back of the device, printed on the device label (as shown below):
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Part No.: 1104073
ef G cssword: ewklcS

Contains: FCC ID: XXXXXXXXXXX
FCC ID: XXXXXXXXXXX
FCC 1D: XXXXXXXXXXX
1C: XXXXXXXXXXXXXX
1C: XXXXXXXXXXXXXX LISTED

102 XXXXXXXXXXXXXX ITE E256507 ¢ elllb us @ \/
RoHS

Conforms to ISA STD 12.12.01
Certified to CSA STD C22.2 No. 213 Intertek
7 — 36VDC ——— 1000 mA A C E XOOXXXXK @00 X — 00 0000

Ambient temperatures of —30C to +70C. UL Listed for use in ambient temperatures not exceeding 60C.
La temp ambiante —30C a +70C. UL Listed pour utilisation dans des températures ambiantes ne dépassant pas 60C.
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions. 1, This device may not cause harmful
interference. 2, This device must accept any interference received, including interference that may cause undesired operation.

Made in YNM

Sierra Wireless is taking this step to further enhance security on Airlink devices. While the unique
password will improve the default security on your devices, we still strongly recommend that this
unique default password is changed before the device is deployed.

Resetting a device to factory defaults will reset the device to use the unique default password.
Therefore, Sierra Wireless recommends recording the unique default password on the device
label. Sierra Wireless will be unable to provide passwords retrospectively.
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The table below shows the timeframe when the devices with unique default password start to ship
from Sierra Wireless:

Product Shipping
MP70 Sep, 2019
RV50/X Nov, 2019
ES450 Nov, 2019
GX450 Nov, 2019

Note: Sierra Wireless RMA returns of the above-mentioned devices after Oct 2019 will be
shipped to customers with unique default passwords.

Further Information

For further information and technical support, please contact your authorized AirLink® reseller
or Sierra Wireless representative. To contact Sierra Wireless, please visit
https://www.sierrawireless.com/company/contact-us.
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