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OVERVIEW 

 

DATE ISSUED: November 30, 2020 

ISSUED BY: Sierra Wireless GNX Product Management 

PRODUCTS AFFECTED: All GNX-6 LTE (Note 3) & LTEM (Note 1,2) devices 

All GNX-5P LTE (Note 3) & LTEM (Note 1,2) devices 

FOR DISTRIBUTION TO: All GNX Customers 

SUMMARY: The major features of this release are: 
1. Additional modem support for LARA-R202 and HL7800-M modules 
2. Adds "ltemobile.apn" to the APN hunt list for Rogers 
3. Fix for GNX not properly detecting J1939 zero DTC in G604_08_09kX 

and later 
4. Fix for handle of END_ROM_ADDR section, includes GNX-6 

Companion PRI 
5. Improvement for GNX reporting momentary invalid ECM odometer 

value close to ignition on/off 
6. Creates a label to indicate if the executing firmware is an official 

release or a pre-release 
7. Fix for GNX-5P incorrectly reporting 4 relay output 
8. Fix for Fleet Complete APN name in Mexico, make APN check case-

agnostic 
9. Fix for PVTQ points removed incorrectly 
10. Fix for false SIM removal event on device reset 
11. Fix for unintended Relay 2 output On 

 

PRODUCT SUPPORT 

WHEN IS THIS UPDATE 
AVAILABLE: 

1. New GNX-5P/6 LTEM devices will be pre-installed with this firmware 
from the factory 

2. We recommend that existing GNX-5P/6 LTEM devices be upgraded to 
this firmware 

3. We do not recommend upgraded existing GNX-5P/6 LTE devices to 
this version of firmware unless directed by Sierra Wireless. Call for 
details. 
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CONTACT 

 

SUPPORT: support@sierrawireless.com 

 

REVISION HISTORY 
 

30-NOV-2020 Initial Release 

 


