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OVERVIEW 

 

DATE ISSUED: February 15, 2021 

ISSUED BY: Sierra Wireless GNX Product Management 

PRODUCTS AFFECTED: All GNX-6 External Antenna SKUs including: 
1104398 1104400 1104401 1104402  
1104403 1104519 1104520 

FOR DISTRIBUTION TO: All GNX Customers 

SUMMARY: GNX-6 External devices (all SKUs) use components that were affected by the 
Japanese crystal oscillator factory fire in 2020. Sierra has sufficient 
components to meet our forecasted 2021 demand. If you anticipate requiring 
more of these SKUs than you have currently on order or forecast, please 
contact your account manager to discuss options. 
 
In addition to the supply constraints, Sierra announces these SKUs will be End 
of Sale as of December 31 2021. Sierra will make efforts to meet demand 
throughout 2021 but with the supply issues there maybe constraints. Last Time 
Buy and Last Time Ship will be determined on a case-by-case basis based on 
available stock. 
 
Warranty and Support terms remain unaffected. 

 

 

CONTACT 

 

SUPPORT: 
support@sierrawireless.com 
https://source.sierrawireless.com/ 
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