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ALEOS 4.3.5.010B Release Notes

This maintenance release is for Verizon Wireless AirLink GX440 and AirLink ES440
devices and updates ALEOS software to 4.3.5.010B and MC7750 radio module
firmware to 03.05.10.13.

Important: This release fixes a critical issue with the Electronic File System (EFS) recovery
mechanism. Sierra Wireless very strongly recommends that you update all Verizon Wireless
GX440 and ES440 devices.

Updating to ALEOS 4.3.5.010B

Note: The update can take up to 30 minutes to complete, depending on the speed of your
network connection. The AirLink device being updated will be off-line during the update, so take
this into account when scheduling the update. If you are connected to the device remotely, any
files transferred to the device are transferred over-the-air and you may incur data charges.

To update to ALEOS 4.3.5.010B:

1. In ACEmanager, go to Status > About and make a note of the current ALEOS
Software Version, ALEOS Build number, and Radio Firmware Version.
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Figure 1: ACEmanager: Status > About
2. Follow the update path shown in Figure 2 to update the AirLink device. For
detailed instructions on how to complete the updates, refer to the ALEOS 4.3.5
Software Configuration User Guide, page 28 or the ALEOS 4.3.5 Software
Configuration User Guide for AirLink ES440, page 26.
Note: You can also use AirVantage Management Service (AVMS) to perform the update on
multiple devices at the same time. See Update the Device using AVMS on page 2.
© 2014 Sierra Wireless. All rights reserved. 1

4115766 Rev. 1




ALEOS 4.3.5.010B Release Notes

ALEOS 4.3.1

ALEOS 4.3.2a

ALEOS 4.3.3

fw 03.05.10.06

fw 03.05.10.06

ALEOS 4.3.3a
fw 03.05.10.09

ALEOS 4.3.3b
fw 03.05.10.09

{

ALEOS 4.3.5.010B

ALEOS 4.3.2

«| ALEOS 4.3.4

fw 1.00.09.03

fw 1.00.09.03

fw 03.05.10.09

fw 03.05.10.13

fw = Radio module firmware

ALEOS 4.3.5
Build 010
fw 03.05.10.09

Figure 2: ALEOS 4.3.5.010B and radio module firmware 3.5.10.13 update paths

3. Once the update is complete and the device has rebooted, go to the Status > About screen in
ACEmanager and confirm the following values, as shown in Figure 3:

Radio Firmware Version is 03.05.10.13.
- ALEOS Software Version is 4.3.5.

Status

- ALEOS Build number is 010B.
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Figure 3: ACEmanager: Status > About after update to ALEOS 4.3.5.010B
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Update the Device using AVMS

To update the AirLink device using AirVantage Management Service (AVMS):

1.
2.

Go to http://na.airvantage.net/start and log in.
Follow the instructions in the online AVMS documentation to update the ALEOS software and
radio module firmware.

When the update is complete, the Radio Firmware Version, ALEOS Software Version, and
ALEOS Build number should match those shown in Figure 3.
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