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OVERVIEW  
 

DATE ISSUED: 26-Mar-2024 

ISSUED BY: Sierra Wireless Product Management 

PRODUCTS AFFECTED: AirLink® Routers 

FOR DISTRIBUTION TO: AirLink® Customers 

 This technical bulletin details that Nano-SIM (4FF) cards, including those 
provided as “Triple Cut SIMs” may not be detected or may become 
undetectable in AirLink routers if a SIM adapter is utilized. 
 
SIM Specifications: 
SIMs are interchangeably referred to by their SIM form-factor and SIM 
name:  

• Mini-SIM   = 2FF SIM 
• Micro-SIM = 3FF SIM 
• Nano-SIM = 4FF SIM 

A Triple Cut SIM (T-Mobile example here) includes a 4FF SIM and a series 
of punch-outs that adapt the 4FF SIM to the 2FF and 3FF sizes. 
 
The 2FF and 3FF SIM thickness specification is 0.68~0.84mm where 4FF 
SIMs have a thinner specification of 0.60~0.70mm. Triple Cut SIMs 
commonly have the thickness at the contact area of 0.68~0.70mm to 
comply with both specifications, but some Triple Cut SIMs have a 
recessed/thinner 4FF portion that does not comply with the 3FF/4FF 
specification. 

      AirLink® Technical Bulletin: Use of Nano-SIMs 

https://www.unlimited4gdata.com/product/t-mobile-sim-card/
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AirLink SIM Specifications: 
The AirLink XR60 is compatible with 4FF SIM cards that meet the proper 
SIM specifications. However, all other AirLink routers require 2FF SIM 
cards, and using a 4FF SIM with a SIM adapter may result in inconsistent 
performance in these routers due to some SIM and SIM adapter 
manufacturers not strictly following the SIM specification tolerances. 
 
It may be possible to resize a 2FF or 3FF SIM with the use of a SIM 
adapter, however, Semtech is not able to guarantee proper operation in 
this case.  Semtech recommends the use of a 2FF SIM compliant with the 
2FF SIM specification in AirLink routers designed for 2FF SIMs.  The use of 
SIM adapters is not supported. 

 
 
CONTACT 
 

SUPPORT: 

Ask for support here: 
• sierrawireless.com/support 

 
Sign up to the Source for product resources and subscribe to product 
bulletins here: 

• sierrawireless.com/sso/signup 
 
Sign up for Sierra Wireless Security Bulletins here: 

• sierrawireless.com/company/iot-device-security/security-bulletins 
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