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OVERVIEW  
 

DATE ISSUED: 22-Jan-2024 

ISSUED BY: Sierra Wireless Product Management 

PRODUCTS AFFECTED: AirLink® Operating System (OS) Routers: 
 RX55, XR80 and XR90 

FOR DISTRIBUTION TO: All AirLink OS Customers 

RELEASE DETAILS: AirLink OS 4.1.30 is Generally Available and is a patch release that 
supersedes AirLink OS 4.1.26 and resolves an issue (details below) 
when upgrading to a previous version of AirLink OS 4.1. 
 

ISSUE DETAILS: 
 

Impacted Routers: AirLink XR80 and XR90 routers that had any of 
their current SIMs installed when running AirLink OS 2.1.X or prior, 
and any of the following changes have been made: 

 IPv4 and IPv6 settings 
 APN mode and any manual APN defined 
 Authentication protocol settings 
 Preferred radio technology setting 
 Roaming settings 
 MTU settings 
 SIM PIN settings 

For impacted routers, these configuration settings will revert to their 
default values upon upgrade to AirLink OS 4.1.26, which may cause 
the routers to lose their cellular connection. 

Note: Only SIM database entries where the SIM was installed prior to 
and including AirLink OS 2.1.X are affected. SIM database entries for 
SIMs installed using AirLink OS 3.0.X or newer are not impacted by 
this issue. 
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PRODUCT SUPPORT 

WHEN IS THIS UPDATE 
AVAILABLE? 

AirLink OS 4.1.30 will be available from ALMS and The Source on or 
before 22-Jan-2024. 

 
 
CONTACT 
 

SUPPORT: 

Ask for support here: 
 www.sierrawireless.com/support 

 
Sign up to the Source for product resources and subscribe to product 
bulletins here: 

 https://sierrawireless.com/sso/signup 
 
Sign up for Sierra Wireless Security Bulletins here: 

 www.sierrawireless.com/company/iot-device-security/security-
bulletins 

 
REVISION HISTORY 
 

22-Jan-2024 Initial Release 

 


