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Restricted Availability Announcement: MG90

OVERVIEW
DATE ISSUED: Nov 15, 2021
ISSUED BY: Sierra Wireless Enterprise Solutions Product Management
PRODUCTS AFFECTED: AirLink® MG90 Routers
FOR DISTRIBUTION TO: General Distribution
SUMMARY: Sierra Wireless advises that the AirLink® MG90 is entering a restricted availability phase.

With the launch of the new AirLink XR80 and XR90, we recommend customers migrate to the
XR80 and XR90. During the restricted availability phase:

1) Orders for MG90 will be accepted subject to pre-approval by Sierra Wireless.
2) Please contact your Regional Sales Manager or Channel Business Manager.

Recommended Action
Sierra Wireless recommends customers migrate to the AirLink XR80 and XR90.

1) XR80 and XR90 are the recommended alternate product to MG90.

2) The XR series offers significant benefits in performance, availability and longevity.

3) XR8O0 offers both 5G and 4G LTE Cat-20 variants and the XR90 5G variants.

4) The XR series is available with certification on major carriers complete or already in
progress.

The XR series is available with AirLink Complete, which includes ALMS, 24/7 Support and a
unique Out of Band Management feature via LPWA.

PRODUCTION MILESTONES

AFFECTED MODELS: MG90 variants

RESTRICTED AVAILABILITY 15-NOV-2021 After this date, orders will only be accepted with prior approval.
DATE:

REASON: Introduction of the XR Series Routers. Supply constraints restrict availability of MG90.
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https://www.sierrawireless.com/products-and-solutions/routers-gateways/mg90/
https://www.sierrawireless.com/products-and-solutions/routers-gateways/xr80/
https://www.sierrawireless.com/products-and-solutions/routers-gateways/xr90/
https://www.sierrawireless.com/products-and-solutions/routers-gateways/xr80/
https://www.sierrawireless.com/products-and-solutions/routers-gateways/xr90/
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PRODUCT SUPPORT AND MAINTENANCE

ACTIVE SOFTWARE During the restricted availability phase, device software will be actively maintained. Software

MAINTENANCE PHASE: releases will contain bug fixes and security patches only; no new features will be deployed.
CONTACT

SALES: www.sierrawireless.com/sales

1-877-687-7795

CUSTOMER SUPPORT: www.sierrawireless.com/support

REVISION HISTORY

NOV 15, 2021 Rev1: Initial announcement

AFFECTED PART NUMBERS

PART No. MODEL DESCRIPTION SUGGESTED ALTERNATIVE PART No.
1104708 MG90 Single 5G 4x4, Global XR80 5G, NA, Wi-Fi 1104789
1104709 MG90 Dual 5G 2x2, Global XR80 LTE CAT-20, NA, Wi-Fi 1104879

(North American Customers) XR90 5G, NA 1104785
XR90 Dual 5G, NA 1104786

1103981 MG90 LTE-A Pro, NA
1103982 MG90 Dual LTE-A Pro, NA

1104708 MG90 Single 5G 4x4, Global XR80 5G, Global, Wi-Fi 1104787
1104709 MG90 Dual 5G 2x2, Global XR80 LTE CAT-20, Global, Wi-Fi 1104878
(Customers in EMEA/APAC) XR90 5G, Global 1104722

XR90 Dual 5G, Global 1104723

1103980 MG90 LTE-A Pro, Global
1103983 MG90 Dual LTE-A Pro, Global

The products below are subject to this notice
and the previously issued End of Sale Notice

1102695 MG90 LTE-A, NA & EMEA XR80 5G, NA, Wi-Fi 1104789
1102716 MG90 Dual LTE-A, NA & EMEA XR80 LTE CAT-20, NA, Wi-Fi 1104879
(North American Customers) XR90 5G, NA 1104785

XR90 Dual 5G, NA 1104786

1102695 MG90 LTE-A, NA & EMEA XR80 5G, Global, Wi-Fi 1104787
1102716 MG90 Dual LTE-A, NA & EMEA XR80 LTE CAT-20, Global, Wi-Fi 1104878
(EMEA Customers) XR90 5G, Global 1104722

XR90 Dual 5G, Global 1104723

1103239 MG90 LTE-A, APAC
1103240 MG90 Dual LTE-A, APAC
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https://www.sierrawireless.com/how-to-buy/contact-sales/general/
http://www.sierrawireless.com/support
https://source.sierrawireless.com/resources/airlink/hardware_reference_docs/airlink_mg90_lte-a_eol_notice/

