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AirLink® MGOS 4.4.2.1 General Availability

OVERVIEW
DATE ISSUED: 24-Apr-2023
ISSUED BY: Sierra Wireless Product Management

PRODUCTS AFFECTED: AirLink® MG90 4G and MG90 5G Routers

FOR DISTRIBUTION TO: All AirLink® MG90 Customers

Sierra Wireless is pleased to announce General Availability of MGOS
4.4.2.1 for all AirLink MG90 4G and 5G routers. This release addresses:

e MGOS 4.4.2 radio instability issue per bulletin:

o MGOS 4.4.2 Radio Instability Issue Bulletin
e AirLink Connection Issues per bulletin:

o AirLink Connection Issues Bulletins

WV IMPORTANT NOTE ON THE MGOS UPGRADE PATH V¥

e All customers running MGOS 4.4.0 must first upgrade to 4.4.1 (AMM OTA
or via USB drive) before upgrading to MGOS 4.4.2.1. Failure to do so may
prevent the router from connecting to the carrier network.

This is an important release that includes new features, security
enhancements and fixes/improvements that address several field-
reported issues. The highlights are:

Resolved MGOS 4.4.2 Radio Instability Issue
Resolved AirLink Connection Issues
Improved WAN-link policies (4G/5G)

AMM Multi-unit reboot

Enhanced VPN status broadcast

IKEv2 support for Cisco ASA
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https://source.sierrawireless.com/-/media/support_downloads/airlink/docs/technical-bulletin/bulletin-mgos-4,-d-,4,-d-,2-radio-instability-issue-r2.ashx
https://source.sierrawireless.com/resources/airlink/software_reference_docs/technical-bulletin/sierra-wireless-technical-bulletin---airlink-connection-issue
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Important Notes:

e MG90 5G will only connect to the Verizon network in 4G.

e Do not downgrade from MGOS 4.4.2.1 as the Radio Instability
Issues and AirLink Connection Issues may reappear.

e Do notinstall MGOS 4.4.2.

We recommend all MG90 customers to upgrade to this latest release.
For more information, please refer to the release notes available on the
Source.

PRODUCT SUPPORT
WHEN IS THIS UPDATE MGOS 4.4.2.1 will be available on The Source and AM/AMM in the
AVAILABLE: Coming days_
CONTACT
Ask for support here:
e www.sierrawireless.com/support
Sign up to the Source for product resources and subscribe to product
SRR bulletins here:

e source.sierrawireless.com

Sign up for Sierra Wireless Security Bulletins here:
« https://www.sierrawireless.com/company/iot-device-
security/security-bulletins

REVISION HISTORY

24-Apr-2023

Initial Release
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https://source.sierrawireless.com/resources/airlink/software_reference_docs/release-notes/mg-release-notes
http://www.sierrawireless.com/support
https://source.sierrawireless.com/
https://www.sierrawireless.com/company/iot-device-security/security-bulletins
https://www.sierrawireless.com/company/iot-device-security/security-bulletins
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