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OVERVIEW  

 

DATE ISSUED: 11-Jul-2022 

ISSUED BY: Sierra Wireless Product Management 

PRODUCTS AFFECTED: AirLink® ALEOS Gateways: 
• GX450 and ES450 

FOR DISTRIBUTION TO: All AirLink® GX450 and ES450 Customers 

 ALEOS 4.9.7 is a critical software maintenance release for the GX450 and 
ES450 AirLink gateways. These gateways are no longer for sale per their end 
of sale announcements available on The Source 
https://source.sierrawireless.com. ALEOS critical software maintenance will 
continue for these gateways per to their end of sale details.  
 
This release includes: 

• security and CVE improvements, 

• enforcing the use of at least TLS1.2, 

• the addition of the SMS reset feature. 
 
The ALEOS 4.9.7 release notes are available on The Source. 
 
Customers using our AirLink Management Service (ALMS), AirLink Mobility 
Manager (AMM) or AirLink Manager (AM) are encouraged to upgrade to the 
release remotely/over-the-air. If you are not currently using ALMS, this is a 
great opportunity to begin using ALMS to realize the benefits of managing your 
AirLink gateways remotely. ALMS greatly simplifies managing AirLink 
gateways, can save the cost of a truck-roll, and allows AirLink gateways to 
remain up to date with the latest firmware and security updates. 

You can sign-up to the Source for product resources and subscribe to product 

bulletins here: https://www.sierrawireless.com/sso/signup 

 

PRODUCT SUPPORT 

WHEN IS THIS UPDATE 
AVAILABLE: 

This release will be available on ALMS/AM/AMM and The Source in the 
coming weeks. 
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CONTACT 

 

SUPPORT: 

Support       https://www.sierrawireless.com/support/ 
The Source https://source.sierrawireless.com/ 

You can sign-up to the Source for product resources and subscribe to product 

bulletins here: https://www.sierrawireless.com/sso/signup 
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