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Consumer and
Worker Protection

Vilda Vera Mayuga
Commissioner

42 Broadway
Lobby
New York, NY 10004

Dial 311
(212-NEW-YORK)

nyc.gov/dcwp

DCWP LICENSING CENTER NYC SMALL BUSINESS
42 Broadway, Lobby SUPPORT CENTER

New York, NY 10004 90-27 Sutphin Blvd, 4" Floor
Monday-Friday 8am-4pm Monday-Friday 8am-4pm
Last appointment: 3:30pm Last appointment: 3:30pm

POST THE ENCLOSED SIGN IMMEDIATELY

By law, you must post the enclosed sign in a prominent place where all customers can
see it. The sign includes your license information and information about how customers

can file a complaint.

Important
Before posting the sign, record the DCA PIN that appears on the back. You will need

the PIN to link your online account to your license records in order to renew or make
changes via nyc.gov/BusinessToolbox.

New York City businesses must comply with all relevant federal, state, and City laws
and rules. All laws and rules of the City of New York, including the New York City
Consumer Protection Law and Rules, are accessible on the DCA website nyc.gov/dca.
For convenience, sections of New York State Law and/or New York City Law and
Rules relevant to your industry are also accessible in one of the following ways:
e Go to DCA’s Business Toolbox at nyc.gov/BusinessToolbox.
e (Go to the DCA Licensing Center or NYC Small Business Support Center
(addresses above)
e Call 311 and ask for the license application packet for your industry.
The packet includes the las governing your industry.

You can also go to NYC Rules at nyc.gov/NYCRules for a basic overview of the City’s
rulemaking process, notices of proposed rule changes, and more.

Questions? Call 311 and ask to be transferred to DCWP with a question about your
existing license.

Did You Know?
In DCA’s Business Toolbox, you can also find:
e QOur inspection checklists
e Forms and signs
e Online Live Chat for businesses
e 10 Things Every Business Should Know guide

Encl.



