
iDEAL Terms of Use

1. You must implement iDEAL in accordance with the technical specifications as agreed between
Airwallex and you, including, but not limited to, the use of iDEAL logos, as described at
www.ideal.nl/en/payee/logos-banners/.

2. You are not permitted to remove any issuing banks from the issuer list without the prior written
consent of iDEAL.

3. If you are using iDEAL payment links, you should clearly explain your payment terms and
conditions and you should provide options to report iDEAL payment links as fraudulent.

4. You need to verify the status of the iDEAL Transaction with Airwallex before delivering your
product or service and if you do not verify the iDEAL Transaction status in advance, the risk of
funds not being received if the iDEAL Transaction is not qualified as “successful” lies with you.

5. You are not permitted to submit iDEAL Transactions to Airwallex or (if the Merchant is directly
connected to the iDEAL Hub) to the iDEAL Hub in order to check the availability of the iDEAL
Hub.

6. The guarantees, terms and conditions under which iDEAL Payments are made to you and, in
particular, that you run a payment risk on Airwallex since the iDEAL payment guarantee is limited
to the contracting party of the Acquirer (i.e. Airwallex) which payment risk can be insured.

7. In this section:
7.1. “iDEAL” means Currence iDEAL B.V., a company incorporated in the Netherlands,

having its registered office at Gustav Mahlerplein 33, Amsterdam, the Netherlands or any
affiliated company;

7.2. “iDEAL Hub” means a hub operated by iDEAL for the use of iDEAL as a Payment
Method;

7.3. “iDEAL Payment” means a Payment made via iDEAL;
7.4. “iDEAL Transaction” means a Transaction made via iDEAL.

http://www.ideal.nl/en/payee/logos-banners/

