
Wero Terms of Use 

1. General 

1.1. These terms apply to your use of Wero as a Local Payment Method. 

1.2. Your use of Wero is subject to these terms, the LPM Terms and the Wero Scheme Rules. 

2. Your Obligations 

2.1. Brand Guidelines. You must comply with all branding, marketing, and design guidelines issued 
by EPI regarding the use of the Wero marks, including those in relation to the display of the Wero 
logo and acceptance mark.  

2.2. Information Requirements. You must ensure your website clearly displays your:  

(a) Registered business address;  

(b) Customer service contact details;  

(c) Privacy policy; and 

(d) Refund and cancellation policy. 

3. Definitions. In these terms, the following definitions apply: 

"EPI" means EPI Company SE and its affiliates, being the owner and operator of Wero. 

"Wero" means the pan-European instant payment solution and digital wallet scheme operated by 
EPI. 

"Wero Scheme Rules" means the rules, regulations, brand guidelines, and technical standards 
applicable to Wero, as issued and updated by EPI from time to time. 


	Wero Terms of Use 

