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IDENTITY VERIFICATION TERMS 
NEW ZEALAND 

Airwallex (New Zealand) Limited (NZBN 9429048910057) (Airwallex, we and our) is required 
to verify the identity of its users, including any person who is the ultimate beneficial owner of 
your business or who has control of your business (such as a director or a shareholder). 

We need to do this to meet our obligations under anti-money laundering and counter-terrorism 
financing (AML/CFT) laws and regulations before you can use our products and services. 

You confirm you have the consent of those people and they have expressly agreed for us to 
verify their identity with our service providers and database owners and specifically for Airwallex 
to: 

(a) make an identity verification request with one or more of our service providers; 
(b) verify their identity by electronically disclosing their personal information such as: 

(i) their name, residential address and date of birth; and 
(ii) any information on an identification document such as a driver’s licence or passport. 

You confirm that you are aware that:  

(a) Airwallex may request for our service providers to provide an assessment of whether the 
personal information you provide matches (in whole or in part) personal information held by 
them;  

(b) our service providers may prepare and provide Airwallex with such an assessment; and 
(c) our service providers may use the personal information that you provide for the purposes of 

preparing such an assessment.  

Airwallex may use the following data sources and services providers for the purpose of 
electronic verification: 

● Trulioo Information Services Inc 
● Experian and any other credit reporting agency that we enter into an arrangement with 

for the purpose of electronic verification 
● Creditorwatch 
● The NZ Companies Office registry 
● NZ Post 
● NZ Driver Licence (New Zealand Transport Authority) 
● Land Information New Zealand (LINZ) 
● The Confirmation Service 
● NZ Motor Vehicle Registry (New Zealand Transport Authority) 
● Yellow Pages Group 
● The NZ DIA (Department of Internal Affairs) 

Some of these data sources are accessed either directly by Airwallex or through a service 
provider such as Truilioo. We may also access information from other data sources not 
specifically listed. 

It's important to note that electronic verification that involves a credit reporting agency does not 
impact the credit file or credit eligibility of the person. 

If you or anyone else we are required to carry out searches on do not consent to these terms, 
then Airwallex may not be able to provide you with its products or services, and you should not 
provide us with the information requested. However, we will make available alternative means of 
verifying identity in certain instances. 


