
Tenpay (WeChat Pay) Terms of Use

1. The following clauses shall apply in connection with your use of the fund distribution service
(“Fund Distribution Service") offered by Tenpay Payment Technology Co. Ltd., (“Tenpay”),
which allows you to instruct Tenpay to pay part of the Aggregate Payment Amount (“Tenpay
Instructed Amount”) to beneficiaries in mainland China as permitted by Tenpay.

2. You acknowledge and agree that:

2.1. Fund Distribution Service is provided by Tenpay and subject to the terms and conditions
of Tenpay. Airwallex does not provide or guarantee the Fund Distribution Service. Tenpay
has the right to modify, suspend or terminate the Fund Distribution Service.

2.2. Fund Distribution Service can only be used for true, legitimate and reasonable
transactions in mainland China that fall within the scope specified by Tenpay.

2.3. Tenpay Instructed Amount shall constitute Permissible Deductions and Airwallex shall
have no obligations or liabilities, in contract or in tort, regarding the Tenpay Instructed
Amount regardless of whether Tenpay has performed its Fund Distribution Service.

2.4. When a Transaction subject to Fund Distribution Service is being reversed, Airwallex
shall only be liable to process an amount up to the Net Settlement Amount paid by
Airwallex to you for the relevant Transaction to which the Reversal relates.

2.5. You authorize Airwallex to activate Fund Distribution Service and to submit supporting
documents and data on your behalf to Tenpay as required by Tenpay.

2.6. Where any personal information (e.g. the name and ID of the payee) is provided, you
have obtained authorization of the relevant individual before providing such information to
Tenpay (via Airwallex), and shall submit the authorization information for verification.


