In accordance with Operating Agreement issued by the Monroe County Airport Authority for
ride share operations at the Greater Rochester International Airport the following provision is
required to be conveyed to ride share drivers:
4.7. Other Prohibited Activities. Without limiting the generality of other provisions of this
Agreement, Operator will convey to Drivers that the following activities are prohibited:
(a) Turning off or disabling the App when a Vehicle is on Airport property, unless the
Driver is departing the Airport Property after a drop-off;
(b) Allowing operation of a vehicle on Airport roadways by an unauthorized driver;
(c) Transporting a passenger in an unauthorized vehicle;
(d) While at the Terminal, standing, stopping, parking, picking-up passengers, or their
baggage, at any location other than the Terminal Ride Share Pick-Up Location;
(e) Leaving a Vehicle attended;
(f) Failing to maintain the Vehicle interior and exterior in an appropriately clean condition;
(9) Littering at the Airport, including but not limited to the Terminal Ride Share Pick-Up
Location;
(h) Failing to provide information, or providing false information, to police officers or
Airport personnel upon request;
(i) Operating a Vehicle at the Airport Property without the approved Trade Dress;
(j) Soliciting passengers on Airport Property;
(k) Re-circulating anywhere on the Airport Property, except directly enroute to the
Staging Lot;
(l) Using or possessing any illegal drug or narcotic while on Airport Property or while
carrying a Passenger;
(m) Using or possessing any alcoholic beverage while on Airport Property or while
carrying a Passenger;
(n) Failing to operate a vehicle in a safe manner as required by the Laws of New York
State, Monroe County and the Authority;
(o) Failing to comply with posted speed limit and traffic control signs;
(p) Using profane or vulgar language;
(q) Attempting to solicit payment in excess of that authorized by law;
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(r) Soliciting for or on behalf of any hotel, club, nightclub, or other business;
(s) Soliciting of any activity prohibited by the applicable laws, rules or regulations;
(t) Operating a vehicle which is not in a safe mechanical condition or which lacks
mandatory safety equipment;
(u) Operating a vehicle without proper certification or at any time during which Operator's
authority is suspended or revoked;
(v) Engaging in any criminal, improper, immoral, or reasonably objectionable activity;
(w) Displaying, to an Airport official, a waybill in an altered or fictitious form;
(x) Disconnecting any pollution control equipment;
(y) Failing to maintain a neat and clean personal appearance;
(z) Attempting to circumvent the conditions of this Agreement, in any way, including but
not limited to treating customers as "family";
(aa) Waiting for a Passenger match while in any part of the Airport Property other than
the Staging Lot, unless otherwise approved by the Authority;
(bb) Any attempt to bypass the TNC App and solicit cash payments for Passenger drop
offs or pick-ups;
(cc) Transporting a passenger in an unauthorized vehicle;
(dd) Do, or permit to be done, anything which would be reasonably likely to materially
injure the reputation or image of the Authority or the Airport or violate the Airport rules and
regulations; and
(ee) Cause or permit anything to be done, in or about the Airport Property, or bring or
keep anything thereon, which would be reasonably likely to increase, in any way, the rate of fire
insurance for the Airport Property, create a nuisance, injury or danger to, or obstruct or interfere
with the right of, others using the Airport Property.
(ff) Use the Smart Phone Lot for any purpose, including but not limited to waiting for
Passenger matches.
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