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Banks & Credit Unions

Co-Founder & CEO: Srinivas Njay

Headquarters: San Francisco, CA

Founded: 2019

• interface.ai provides an AI-powered single system of interaction for close to 100 
banks / credit unions

• For bank / credit union customers, interface.ai offers fully automated, AI-
powered chatbots and phone banking tools that deliver a highly secured and 
personalized experience; interface.ai solutions have the ability to answer 
questions, complete and submit applications for new accounts, execute 
transactions like money transfers or loan payments, and upsell / cross sell new 
products and services

• For bank / credit union employees, interface.ai offers fully automated AI-
powered debt collection software and AI-powered chatbots that provide 
answers, workflows and productivity tools to branch representatives, HR, and IT 
employees

interface.ai Overview

Customer ROI

Increase in 
average revenue 
per customer

30%
Increased debt 
collection

200%
Increase in self-
service

60%
Reduction in call 
representative 
training time

50%
Call center costs 
automated in 60 
days

60%

Partner Network

Srinivas Njay

Co-Founder & CEO

Self-funded to-date

Bruce Kim

Co-Founder & CTO

Close to 100 Customers 25+ Partners

Financing Management 

Company Overview
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interface.ai Overview (cont.)

Domain-Specific AI is the Best-in-Class Solution for Banks / Credit Unions

Solutions That Provide a Leapfrog in Digital TransformationKey Business Highlights

Solutions purposely built to generate bank and credit union wide AI impact that 
are interoperable with all major banking systems

Industry Leading Partners - Allied Solutions & CUNA Strategic Services picked 
interface.ai as exclusive conversational AI vendor after thorough review of 15+ 
vendors

Award winning - “Finovate Best of the Show” & “CUNA Councils Best of Show”

One of the most experienced banking sector AI companies; serving close to 
100 banks / credit unions

Rich domain-data – processing millions of banking interactions

Less efforts as 
the solution is 
often out-of-the-
box

Faster to 
implement the AI 
& achieve value

More accurate, 
as the model is 
trained on data 
from a specific 
domain

More scalable 
with numerous 
industry specific 
solutions

Works with all 
other banking 
systems

Pre- and post-authorization with warm hand-offs for a personalized 
experience

Leveraging millions of domain specific conversations to develop out-
of-the-box solutions

End-to-end automation in an omnichannel platform to assist across 
all mediums

Highly secured using AI customer verification and voice biometrics
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AI-Powered Phone Banking
IVR replacement tool trained specifically to the banking 
domain that gives personalized automated responses to 
incoming calls from customers. 

Smart Transaction
Enables customers to transact and perform account 
actions across any preferred banking channel in a secure 
and efficient manner using an automated verification 
system

Smart Conversion
Real-time assistance and proactive prompts as customers 
complete online banking product applications, helping to 
improve sales conversions

Product Offering & Benefits

Core Products

Prevent Customer Abandonment
interface.ai’s solutions help provide a clear and direct 
route to answering customer questions. The likelihood of 
conversion to a sale increases with a simultaneous 
reduction in the drop-off rate

Minimize Customer Service Costs
Automation of calls eliminates much of the dependence 
on both insourced and outsourced call support, a massive 
industry cost

Key Benefits

Intelligent Banking
Tailored customer insights through transaction and channel 
interaction analysis helping to maximizes future revenue 
opportunity by proactively recommending suitable products

Increased Revenue
Higher rates of conversion on a sale due to increased 
retention during onboarding. This effect compounds 
when considering the additional upsell and cross-sell 
revenue generated from tailored product offerings to 
existing customers

Improve Employee Productivity
Employees are more easily able to find answers to 
customer queries and give more informed responses

Enables Omnichannel Journey
AI capabilities can be added to any channel to transform 
it into an intelligent first responder

No Wait Times
Automation is able to answer 100% of calls 24/7 and 
increase customer engagement with the company

Smart Discovery
Optimizes customer interactions through information sourcing 
and products / service recommendations through voice and 
text channels

interface.ai Overview (cont.)
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Interface.ai CEO Interview

Srinivas Njay
Co-Founder & CEO



FT PARTNERS RESEARCHFinTech CEO Interview: interface.ai

Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)
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•

•

•

•

Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)

https://www.consumerfinance.gov/about-us/newsroom/cfpb-issue-spotlight-analyzes-artificial-intelligence-chatbots-in-banking/
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•

•

Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)
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Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)
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Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)
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Srinivas Njay | Co-Founder & CEO

•

•

•

•

Interface.ai CEO Interview (cont.)
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Srinivas Njay | Co-Founder & CEO

Interface.ai CEO Interview (cont.)
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Proven Track Record of Success Across the BankTech Sector
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Overview of Transaction

•

•

•

Significance of Transaction

•

•

•

FT Partners’ Role

•

•

FT Partners Advises Revolut on its $1.25 billion Series E Financing
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Overview of Transaction

•

−

•

•

•

Significance of Transaction

•

FT Partners’ Role

•

•

•

FT Partners Advises Upgrade on its Series F Financing
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Overview of Transaction

•

•

•

•

Significance of Transaction

•

•

FT Partners’ Role

•

•

FT Partners Advises Lendable on its $275 million Growth Equity Financing
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Overview of Transaction

•

–

•

–

•

Significance of Transaction

•

•

FT Partners’ Role

•

•

FT Partners Advises Truebill on its $1.275 billion Sale to Rocket
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Overview of Transaction

•

•

Significance of Transaction

•

FT Partners’ Role

•

•

FT Partners Advises Cross River on its $620 million Financing
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Overview of Transaction

•

•

•

Significance of Transaction

•

•

FT Partners’ Role

•

•

FT Partners Advises Nymbus on its $70 million Series D Financing
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Overview of Transaction

•

•

•

•

Significance of Transaction

•

FT Partners’ Role

•

•

FT Partners Advises Acorns on its Acquisition of GoHenry
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Haroon Mokhtarzada, Co-Founder and CEO

Consistent Recognition Through the Years

“From the time we began having external 
conversations right up to the moment we 
signed a definitive deal, FT Partners were 
invaluable partners. They brought not only 
strategic advice but also worked tirelessly 
helping execute all the way to closing. I can’t 
imagine trying to navigate this process 
without them.”

M&A Advisor Awards

Over 10 awards including Tech 
Deal of the Year (2019) and  

Investment Banking Firm of the 
Year (2016)

LendIt FinTech Industry 
Awards

Top Investment Bank in 
FinTech in 2018

The FinTech Finance 40

Steve McLaughlin ranked #1 in 

2017 and 2018 

Silicon Valley’s Most 
Popular Dealmakers

Ranked #2 Tech Investment 
Banker in 2016

“We hired FT Partners back in 2009, and our Board 
feels that hiring FT Partners was one of the most 
strategic decisions we could have made along this 
journey. They have been tremendous partners for us, 
and we are delighted with them on every level.”

Michael Praeger, CEO, AvidXchange

The M&A Atlas Awards 

2020 Large SPAC Deal of 
the Year

2020 Corporate M&A 
Deal of the Year

“Wherever a board or a management team 
has steered away from hiring FT Partners it 
always seems to end up in tears. Here’s to 
you and everything you do.” 

Nigel Morris, Managing Partner

Award-Winning Investment Bank Focused on Client Results

Bloomberg

FT Partners’ Steve McLaughlin 
was featured on Bloomberg 

View the full article and watch 
the live TV interview

https://www.prnewswire.com/news-releases/lendit-fintech-names-pitchit-competition-winners-and-second-annual-lendit-industry-award-winners-300627905.html
http://finte.ch/1UDzAPt
https://www.ftpartners.com/news/most-influential
https://www.ftpartners.com/news/number-one-second-year
https://www.bloomberg.com/news/articles/2019-12-06/he-left-goldman-to-hunt-fintech-firms-and-now-catches-unicorns
https://www.bloomberg.com/news/videos/2019-12-06/why-steve-mclaughlin-left-goldman-to-hunt-fintechs-video
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FT Partners’ Disclaimer

Disclaimer: These materials may not be relied upon by any person or entity for any purpose except as expressly permitted by Financial Technology Partners LP and its 

subsidiaries (including but not limited to FTP Securities LLC and FinTech Partners Ltd, collectively “FT Partners”) in a written agreement with FT Partners.  These materials 

are based on information provided by or on behalf of a third party or from public sources.  FT Partners has relied on such information being complete and accurate in all 

material aspects and assumes no responsibility for independent investigation or verification.  We assume any estimates or forecasts relied upon reflect the best currently 

available estimates and good faith judgments of the providing party.  The findings in this report may contain predictions regarding particular industries or sectors which are 

subject to inherent risks and uncertainties.

These materials may not be reproduced, disseminated, quoted, or referred to, in whole or in part, without the prior written consent of FT Partners.  We assume no obligation 

to update or otherwise revise these materials.  We take no responsibility for the use of materials by persons other than our clients.  These materials should be read in 

conjunction with and are subject to any other materials provided. 

These materials do not constitute an offer or solicitation to purchase securities, nor do they constitute a commitment by FT Partners to arrange financing for any transaction 

or to purchase any security.  These materials do not constitute legal, regulatory, accounting or tax advice.  We recommend the recipient seek any such advice from a third-

party qualified professional.  FT Partners provides financing and strategic advisory services to a wide range of entities from which conflicting interests or duties, or a 

perception thereof, may arise.  This report does not represent investment advice, nor does it provide an opinion regarding the fairness of any transaction.

This research is a macro analysis of industries and sectors. It does not attempt to predict the performance of specific public securities. Any investment topic being 

discussed is not a recommendation of any security in isolation.
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