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Logging In To ATP

Enter email and password -
here to log into RegEd ATP

Apout Us

Welcome to the industry's largest and most comprehensiv® annuities training platform. Log in now to
experience our real-time reciprocity and requirements tracking engine and meet your training requirements today.

. 1. Register online and
AIG Annuities create a profile.

2. Complete your
state-mandated annuity
training.

3. Complete Carrier-specific
courses as they are
assigned to you.

» RegEd Named Best Mid-
Size Technology Company
by the North Carolina
Technology Association

= StoneRiver Risk and
Compliance Acquires

W Adopted Requirement Requirement Pending Adoption Compliance Assurance
No Requirements Pending Adoption Corporation
Click here for a full list
of participating carriers. « RegEd Receives Double
Download our FAQ here. Nomination for 2012 NCTA
21 Awards

Producers: Contact us at info@reged.com
Carriers: Contact us at sales@reged.com
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Logging In To ATP: First Time Registration

Insured
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Welcome to the industry’s largest and most comprehensive annuities t
experience our real-time reciprocity and requirements tracking engine and me

Rining platform. Log in now to
our training requirements today.

Producers Get Started

1. Register online and
create a profile.

If you don’t have a login, click on the
register online button to register.

2. Complete your
state-mandated annuity
training.

3. Complete Carrier-specific
courses as they are
assigned to you.
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‘. Size Technology Company
“= @D by the North Carolina
| J Technology Association

= StoneRiver Risk and
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M Adopted Requirement Requirement Pending Adoption Compliance Assurance

Mo Requirements Pending Adoption Corporation
click here for a full list
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21 Awards
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Logging In To ATP: First Time Registration

. . - 1RI HegEd
Thls IS the form you W|” see Self Registration

Login Information

Wh e n yo u CI i C k 0 n th e i re g iSte r The security questions / answers are required to help you reset your password, if you forget your password.

*Login Email: Will be used as Login Name and Contact Email
on I I n e” I I n k *Password: {Passwords must be at least 8 characters, and contain at least 2 alphabetic
. *Verify Password: characters and 2 numbers)
*Security Question 1:  Select Question v *Answer:
*Sacurity Question 2:  Sglect Question Y *Answer:
#Security Question 3:  Select Question ¥ *Answer:

TO reg I Ste r’ yo u WI I I n eed to fl I I e e e e e e it e e
Identifying Information

O ut th I S fo rm y I n CI u d I n g yo u r We require your Social Security Number and Date of Birth to process your CE as per state requirements.

Prefix: v

social security number (SSN) —

*Social Security #:

and National Producer bl S
Number (NPN). These flelds *National Producer Number (NPN): |0 Fnanen |

Business Address

are highlighted on the screen

prlnt_ *City: *State:  Selecta state ¥ *Zip Code:

Once you have fl”ed Out thIS Shipping Information

A

We require your shipping to send you your certificates as per stale requirements.

form y CI i Ck the reg iSter button . = Same as Business Address I want to enter different Shipping Information

Home Information

= Same as Business Address I want to enter different Home Information

Terms of Service

I accept the Terms of Service and site usage requirements

* Denotes required field

Secured,

by,
3 Regite 3 Clear Fo rnante
| | CeOser o ear morm ) O 3
2015-11-2
ABOUT 55L CERTIFICATES
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Logging In: Main RegEd Site

RegEd has multiple websites.
These are directions on how to login from other sites: www.reged.com

Redeem CE Coupon Course Catalog Secure Login

Regltd v i O et

Home Solutions Industries Education Company Custong

Conflicts-of-Interest is High on FINRA's Radar. Click

Do You Have a Plan? on

.\ Secure

Login

Broker-Dealers Investment Advisors Insurance Companies Holding Companies

4 T T Costs
M Identify Risk Before It Happens with Strengthen Organizational Squeeze Out Inefficiency, Bake in
for Life aind Haalth Insisnanca SCORE Risk Control Center. Alignment and Governance. Compliance.
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http://www.reged.com/

Logging In: Main RegEd Site

On this screen you need to click on “Annuity Training Platform (ATP)” Link. This will take you
to the ATP site and you will follow previous directions to login.

Regkd

Secure Log In Other RegEd Sites /
" User Name: Annuity Training Platform (ATP) » < Click Here
* Password: D \
* Company Code: CEAuthority » \
Sawve User Mame and Company Code Financial Training »

[all

@ Fomot your passward? Social Media Archiving &

— Compliance =»

Cluick Answers for Login Problems (" denotes requirad fiekd)

Login Assistance? Click here for Live Chat

ﬂ‘n | ’
Home L] Contactlbs  m Privacy ® Customer Support

Morth American Company
for Life and Health Insurance
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Navigating RegEd

Once an Agent has logged in — this is the screen they will see:

Producer Status

Welcome

Annuities State Suitability Compliance Summary

Producer Status 7]

lowa Yes Yes Fixed & Variable O View My Courses |
Enter Product Code

Optional Insurance CE

My Certficates
Carrier-Specific Product Training
My Account
North American Company for Life & Health
FAQs Insuran:e_ . .
NAC BenefitSolutions Series (155FGNAC_01) "0 Go TaRequirement |
Midiand National Life NAC IncomeChoice (155FGNAC_02) "0 GoTo Requirement |
EIMAUF i Sy NAC Performance Choice Series (155FGNAC_04) 01/08/2007 Completed
th : NAC Traditional Fixed & SPIA (15SFGNAC_05) 01/08/2007 Completed
il 114C Compliance and Annuities 101 (15SFGNAC_07) 01/08/2007 Completed
Insurance 12-15 - NAC RetireChoice (15SFGNAC_09) 'O Go ToRequirement |
12-15 - NAC Charter Plus (155FGMAC_11) |0 Ga To Requirement |
12-15 - NAC Additional Fixed Index Annuities N e
(15SFGNAC_10) e e = |

m | Annuity

Maorth Amercan Company
for Life and Health Insurance
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Navigating RegEd

Courses that are already completed will be marked “completed” and the agent can no
longer review them.

Courses that are not yet completed will have this symbol by them: [
In order to take these course, the agent will click on the “Go To Requirement” Button.

IR RegEd

Producer Status
Welcome = 2= = [Paiaes

Annuities State Suitability Compliance Summary

Producer Status o

lowa Yes Yes Fixed & Variable 'O View My Courses
Enter Product Code

Optional Insurance CE

My Certificates

Carrier-Specific Product Training

My Account
North American Company for Life & Health
Insurance

NAC BenefitSolutions Series (155FGNAC_01)
Midland National Life MAC IncomeChoice (155FGNAC_02) . o To Hequireme

By scs Conpny MAC Performance Choice Series (15SFGNAC_D4) 01/08/2007 Completed :
UPNMSINPUMR !!.C Traditional Fixed & SPLA (1SSFGNAC_0S) 01/08/2007 Completed
for Life & Haalth MAC Compliance and Annuities 101 (15SFGNAC_07) 01/08/2007 Completed :
Insurance 12-15 - NAC RetireChoice (15SFGNAC_09) |0 'Go To Requirement |
12-15 - NAC Charter Plus (155FGNAC._11) Go To Requirement |0 GoTo Requirement |

12-15 - NAC Additional Fixed Index Annuities % Go To Requireme
(15SFGNAC_10) e bl ol

FAQs

NA |

Maorth Amercan Company
for Life and Health Insurance
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Navigating RegEd

If an agent wants to take a course that is NOT assigned to them, they will click on the
“Enter Product Code” Button

Reglid

Producer Status
Welcome

Annygties State Suitability Compliance Summary

Producer Status o
: Fixed & Variable [ O View My Courses |
Enter Product Code CI IC k H ere
Optional Insurance CE
My Certificates
Carrier-Specific Product Training
My Account
North American Company for Life & Health
FAGS Insuram:g _ .
NAC BenefitSolutions Senes (155FGMNAC_01) |0 Go To Requireme =
Midland Mational Life MNAC IncomeChoice (155FGNAC_02) |0 GoTo Requirement |
Frsniayioics Coumsmny MAC Performance Choice Series (155FGNAC_04) 01/08/2007 Completed
ot 2 E NAC Traditional Fixed & SPIA (15SFGNAC_05) 01/08/2007 Completed
et 1(AC Compliance and Annuities 101 (15SFGNAC_07) 01/08/2007 Completed
Insurance 12-15 - NAC RetireChoice (155FGNAC_09) "0 GoTo Requirement |
12-15 - NAC Charter Plus (15SFGMAC_11) 'O Go ToRequirement |
12-15 - NAC Additional Fixed Index Annuities S T
(15SFGNAC_10) o e S|

m | Annuity
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Navigating RegEd

The agent needs to enter the Product Code in that correct field and then click submit.
This will allow them to see the training on their Producer Status Screen

RegEd

Just-In-Time Product Training

Welco _ _
Lori Bochner Please supply the Product Code provided by your carrier below.

After vou supply the Product Code vour assigned carrier-specific requirement(s) will appear on vour Producer Status page to
Producer Status complete. If you do not complete the assigned carrier-specific requirement(s), vou may come back and re-enter the Product Code
provided at any time to access the requirement(s) again.

Enter Product Code

Your carrier will be notified of the status of your completion(s].

‘Product Code:
My Certificates

Product Code NAC Module Name
My Account
m NAC BenefitSolutions Series
FAQs - L
15SFGNAC_13 NAC IncomeChoice With Threshold Participation REV 5-2016
Midland National Life m NAC RetireChoice & Income Pay Plus/Income Pay Riders
Insurance Company
m NAC Performance Choice Series With Threshold Participation REV 5-2016

Enter Product Code Here &
Click Submit

Optional Insurance CE

North American Company —
for Life & Health NAC Traditional Fixed & SPIA 3
I
fsurance m NAC Additional Fixed Index Annuities & Income Pay Plus/Income Pay Riders ;
m NAC Compliance and Annuities 101 4
1 5SFGNM:_] 1 NAC Charter Plus & Income Pay Plus/Income Pay Riders
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Navigating RegEd

The agent will now see the training on their Producer Status Screen:

Producer Status
Welrppne e o e e P R e L

Annuities State Suitability Compliance Summary

Producer Status o

Iowa Yes Yes Fixed & Variable O View My Courses |
Enter Product Code

Optional Insurance CE

My Certificates
Carrier-Specific Product Training
My Account
North American Company for Life & Health
FAGS Insurance
NAC BenefitSolutions Senes (155FGMNAC_01) |0 Go To Requireme =
Midland National Life MNAC IncomeChoice (155FGNAC_02) "0 GoToRequirement |
Frsniayioics Coumsmny MAC Performance Choice Series (155FGNAC_04) 01/08/2007 Completed
th : MNAC Traditional Fixed & SPIA (155FGNAC_0S) 01/08/2007 Completed
it 1AC Compliance and Annuities 101 (1SSFGNAC_07)  01/08/2007 Completed
Insurance L Datirarhaice A (G
12-15 - NAC Charter Plus (15SFGNAC_11) 'O GaToRequrement | Now Training
12-15 - NAC Additional Fixed Index Annuities
(1SSFGNAC_10) [ O Go ToRequrement | Shows up!
A
&
AN | iy
Maorth Amercan Company

for Life and Health Inswrancs
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North American Company
for Life and Health Insurance

RegEd Q&A

Why the change to the RegEd platform?

A) RegEd is a well-known vendor. To allow for a simpler, more user-
friendly product training format. Courses will be offered by product to
allow ala carte selection.

Will current training convert over to RegEd?

A) Yes, Training will convert over to RegEd.

What are the training codes and when would we use
them?
A) RegEd allows agents to enter a “product code” if specific training

isn't yet assigned or if they are an agent who is not contracted with
us yet. Refer to product code list on page 2.

When and how will new agents get notified of training
requirements?
A) The process is exactly the same as today. The only changes are that

IF the agent is a RegEd user, they will also get an email from RegEd
advising they have new training to take.

How will existing agents be notified of new training
requirements?

A) If they are registered with RegEd, they will get an email from RegEd,
in addition to communications sent directly from North American.

Can an agent use their Corporate TIN to complete
training on RegEd?

A) No, training must be completed under the agent’s Social Security
Number.

How can agents check their training requirements and
completions?
A) Agents can check training completions and requirements via our

website (www.NorthAmericanCompany.com) or RegEd’s website
(https://secure.reged.com/TrainingPlatform/).

How and when will the training be reflected on
North American’s website?

A) 24 hours after the training is completed, training will be reflected on
North American’s website.

What is the process when we add a new feature to an
existing product (i.e. income rider)?

A) New Product — New Module

B) New Rider/Feature — all modules that it is available on will be
updated and “re-assigned” to the agents. Once they re-take 1
module that includes the new feature, the others will update within
24 hours.

How often will the training be required (both compliance
and product)? Is recertification still required?

A) The training is now one and done — there is no longer a yearly
requirement. The only time agents would need to re-take a module
is if a new rider/feature becomes available. For compliance manual,
there will be an alternative process identified outside of Regkd. More
to come on that.

Call Sales Support with Questions!
866-322-7066

FOR AGENT USE ONLY. NOT TO BE USED FOR CONSUMER SOLICITATION PURPOSES.
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North American Compa y
for Life and Health Insi

RegEd Q&A - Product Codes

Product Code | NAC Module Name
m NAC BenefitSolutions Series
m NAC IncomeChoice With Threshold Participation REV 5-2016

15SFGNAC_09 NAC RetireChoice & Income Pay Plus/Income Pay Riders

m NAC Performance Choice Series & Income Pay Plus with Threshold Participation REV 8-16

15SFGNAC_05 | NAC Traditional Fixed & SPIA

m NAC Additional Fixed Index Annuities & Income Pay Plus/Income Pay Riders
15SFGNAC_07 | NAC Compliance and Annuities 101

15SFGNAC_11 | NAC Charter Plus

Call Sales Support with Questions!
866-322-7066

FOR AGENT USE ONLY. NOT TO BE USED FOR CONSUMER SOLICITATION PURPOSES.
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m | Annuity

North American Compa y
for Life and Health Insi

RegEd Q&A - Product Codes

Product Code | NAC Module Name
m NAC BenefitSolutions Series
m NAC IncomeChoice With Threshold Participation REV 5-2016

15SFGNAC_09 NAC RetireChoice & Income Pay Plus/Income Pay Riders

m NAC Performance Choice Series & Income Pay Plus with Threshold Participation REV 8-16

15SFGNAC_05 | NAC Traditional Fixed & SPIA

m NAC Additional Fixed Index Annuities & Income Pay Plus/Income Pay Riders
15SFGNAC_07 | NAC Compliance and Annuities 101

15SFGNAC_11 | NAC Charter Plus

Call Sales Support with Questions!
866-322-7066

FOR AGENT USE ONLY. NOT TO BE USED FOR CONSUMER SOLICITATION PURPOSES.
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Need To Know Terms

RegEd Website that we now use

ATP Annuity Training Platform — this is the system that RegEd
uses for product training.

Product Code Code entered into RegEd to assign training (only used when

training is not automatically assigned).

Producer Status Screen that shows all current product modules that have
Screen been assigned to the agent.

m | Annuity

Horth American Company
for Life and Health Insuranca
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