
Athene Annuity Product Training 

All agents signing annuity applications must complete product specific training for Athene prior. You 
must be an active agent with Athene to login to complete the training.

Use the below link to login to the Athene Training Website once you are active 

http://atheneannuity.com/sites/annuitytraining.html 

Click at the bottom of the page on: 

Username: Use the first four characters of your last name followed by the last six digits of of your 
social security number. For Example, the username for John McChrystal 123-45-6789 is mcch456789.

• If your last name has less than four characters, such as with Roe, your username will be
roe456789.

• All non-alpha characters should be removed from the last name including dashes, spaces, etc.
• All dashes should be removed from the social security number.

Password:

• If you have previously accessed this training site but forgot your password, use the Forgot
your password link on the training site login screen. After 3 incorrect tries, your account will
be locked and you will need to contact RegEd Customer Service to unlock it and have the
password reset.

• If you have never accessed this training site, your initial password is: changeme (lowercase).
You will be prompted to change your password once you have successfully logged in to the
training site.

http://atheneannuity.com/sites/annuitytraining.html


Athene Annuity Product Training 

Athene requests that product training be completed 
after agent is active.  If you would like to access product 
training prior to this you will need to contact Athene to 

request access to the training.  Their number is 
1-888-266-8489. 

Please be sure to print a copy of the completion and send 
to us so that we can follow up with the carrier. 



Athene NY Product Training 

Please see the link for the Athene Maxrate Product training. 

If an agent doesn’t use the link, he or she can go to Atheneannuity.com, Agent 
login tab, New York Sales Resource Center, Training tab and Begin Maxrate 
Training tab.

http://www.brainshark.com/AtheneAnnuity/MaxRateNYPST 

Phillip Tigges, SRcert 
TPA Operations Specialist, Insurance Operations 
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