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Ibstock PLC is a premier UK manufacturer of clay and concrete products. 
 
At the heart of our business is a commitment to exceed customer expectations in the quality of what 
we supply in terms of both products and services. We will drive quality and the continuous 
improvement of our products, processes and systems through the provision and analysis of 
performance information. 
 
We will do this via our Tiered meeting system where objectives will be set, associated actions defined 
and resources provided to drive meeting these objectives. 
 
Our employees and business partners are our greatest assets. We commit to prevent occupational 
injuries and ill health by consulting with and involving our employees in the provision and 
development of safe working conditions and systems. Eliminating hazards and reducing risks 
through a zero harm philosophy is the basis of this commitment. 
 
We will comply with all applicable product, customer, legal and compliance obligations. Commitment 
to protection of the environment and the prevention of pollution are the first steps in this compliance. 
 
Our products, processes and materials will be designed and procured with sustainability and energy 
efficiency as a focus. We will keep under review our environmental impact and constantly look for 
opportunities to reduce this by improving our energy efficiency by investment and adoption of new 
technologies and by minimising our resource use.  
 
Sustainability is the heart of our business and will be considered in all our activities. As part of our 
accountability we will publish an annual sustainability report detailing our longer term objectives and 
progress towards these.  
 
 

 
Safety, Quality and sustainability will be at the heart of everything we do 
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