ALTOLARIO GUIDE

CONDITIONS FOR PARTICIPATION IN
COURSES AND ACTIVITIES ALTO
LARIOGUIDE

Conditions of participation:

Reading this document is considered as acceptance of the conditions of participation reported
here:

1. Participants must be aware of the risks involved in sporting activities in a safe environment.
mountain and must therefore have the right physical preparation in relation to the proposal they are
making they want to join.

2. To participate in the proposals it is not necessary to be a member or cardholder.

3. The planned activities may be subject to changes even during the course of the event due to the
weather conditions, environmental conditions and the preparation of the participants.

4. If the climatic or environmental conditions at the planned destination require it, the program can
be changed and/or cancelled. In agreement with the participants, it is possible to modify or reduce
the duration of a plan.

5. In case the minimum number of participants is not reached, the fees will be subject to a
proportionate increase, unless the initiative is cancelled.

6. Technical materials for common use are made available by the organization.

7. Membership in Alpine Clubs and REGA is recommended to ensure insurance coverage. rescue
and discounts at partner shelters.

8. Please inform the organization at the time of registration of any illnesses, pathologies,
drug intolerances and allergies.

9. Communicate your emergency telephone contact details to the organization before each activity.

Terms of sale:

The required deposit is 50% of the total cost of the activity. Registration is valid upon receipt. of
the payment of the required deposit, unless otherwise indicated.
The balance of the entire amount must be paidwithin 15 days before the activity,unless



otherwise stated directions.

Reservations made within 15 days must be paid in full. amount of the activity at the time of
registration.

Any deposits required at the time of booking the refuge must be paid by the Customer.

Cancellation by the Guide before the activity:
In case of cancellation of the activity by the Guide due to unfavorable weather or conditions,
injury or illness of the Guide or other causes of force majeure, the Customer may:- take
advantage of the offer for the following period

- take advantage of another offer at the same price

- join another offer (with cost adjustment)

- withdraw from the contract with refund of the sum

Cancellation by the Customer before the booked activity:
- Cancellation with more than 30 days' notice from the start of the activity: refund of the
deposit paid
- cancellation with notice between 30 and 15 days from the start of the activity: no refund
of the deposit
- Cancellation with less than 15 days' notice from the start of the activity: payment to the
organization of the entire participation fee

Changes to the planned program:

In case the mountain conditions or the weather conditions do not allow the carrying out the
planned program, we will propose an alternative program as a replacement or different dates

for the same selected program. If it is not possible to find a date

alternative or if an agreement for another suitable trip is not found, we will keep a credit

usable for the same trip to be spent within the following year.

In case of booking group activities, we will send you possible alternatives in case they are not
available. If the minimum number of people required to carry out the booked activity is reached,
you will have the opportunity Of:

—pay an additional fee to have a private guide;

—modify the booked group activity;

—move the reservation to another date.

Note:

It is essential that participants follow the instructions given by the Guide before and during the
activities and respect any changes to the chosen program to ensure its proper execution.

Rates for lifts, transfers, and refuges may be subject to change, as established and applied by the
management, without any liability attributable to the Alpine Guide.

We reserve the right to make changes to all itineraries and activity programs based on

conditions (weather, accessibility, shelters) and the physical fithess of participants.



Altolarioguide



