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1. Unite Financial Services as the single creditor

By using the Unite platform, customers (purchasing companies) can enter into contractual
relationships with multiple providers (sellers and suppliers) and place orders with them directly.
Setting up Unite Financial Services as the sole creditor simplifies the accounting process because
customers then receive the various providers’ invoices from a single source — Unite Financial
Services — presented on a uniform template and with a standardised payment method.

Benefits:

« Identical invoice structure despite multiple providers

« Providers are maintained via a single technical infrastructure with bundled, structured
communication (e.g. for returns)

« Direct relationships to providers remain unaffected

- Simple, standardized connection of new providers

« Automatic advance auditing of providers

« KYC process during the bank audit
- Sanction screening when new providers are connected

« All providers are obliged to accept the Unite Code of Conduct

 Having only one creditor in the system simplifies and reduces data maintenance

The single creditor is an affiliated company of Unite Network AG (Unite Financial Services) and a
wholly owned subsidiary of Mercateo Beteiligungsholding AG. All payments are made to UFS in
full satisfaction of debt.

Provider A \

Provider B 4+—M

Provider C /

UFS issues invoices in the
name and on behalf of
each provider.

Payments are made to
UFS’s central bank account.
Any payments made to the

provider directly will not
be recognised.

2. Key points of the single creditor model

partner
e-procurement
SYSIETT Invoicing:
Although UFS acts as
Currently the single creditor, the
PDF or cXML taxable provider is

indicated on the invoice

The customer sets
up a vendor with
UFS as the single
creditor in their
system and saves

UFS's central bank

account as the
payment address.

« Unite Financial Services (UFS) processes invoices and payments on behalf of Unite Network
AG. The direct contractual relationship between the customer (the purchasing company) and

the provider (the supplier or seller) remains unaffected.

+ The provider is the customer’s contractual partner and the party to contact both before and

after a sale.

« The seller remains the provider of the goods and services and bears responsibility for the
invoice under VAT (sales tax) law. This means that the provider is responsible for the audit-
proof archiving of invoices and is obliged to collect and remit sales tax.
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« In Section 28.1 of the Terms of Use (https://unite.eu/en GB/terms-of-use in the version dated 1
October 2019), the customer and the provider agree that only payments made to the account
specified by UFS will be recognised. Therefore, at this stage the provider should not be paid
directly. However, if payment is not received despite three reminders, responsibility for the
outstanding payment is transferred to the provider. In this case, single creditor payment is
then no longer possible and instead payment should then be made to an account specified by
the provider.

- UFS issues invoices in the name and on behalf of providers as follows:

+ One per provider and order (possibly containing multiple items)
- Invoices/payments for partial deliveries
- Only domestic transactions (no cross-border services as defined by VAT legislation)

« When invoicing is carried out by UFS, the customer has the option of setting up UFS as the
single creditor in its system instead of the various providers.

« In Section 28.2 of the Terms of Use (https://unite.eu/en GB/terms-of-use in the version dated 1
October 2019), the customer and the provider agree that the maximum period of payment will
not exceed 30 days. This is because setting up different payment periods for the same
vendor/creditor is not usually possible.

+ To ensure customers’ payments are correctly allocated and don’t bounce back, before payment
is made to the account specified by UFS, the customer must send Unite Network AG a payment
notification in PDF format by email (service@unite-financial.eu) containing the following
information:

» Invoice number

» UFS reference number
« Invoice amount

- Payment date

- Total amount

- To manage accruals and to comply with the ban on offsetting in Section 246(2), sentence 1
HGB German Commercial Code, customers regularly or on request receive a reconciliation
letter by email (PDF) listing all the outstanding payments owed to each provider as of a set
date.

3. Legal framework

A large international tax and auditing company has confirmed the legitimacy under taxation and
commercial law of creating UFS as a creditor instead of the actual provider in the customer’s
accounts in the jurisdictions where the single creditor model is available. On request, we can
send you a copy of the report for the countries where you operate.
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4. Checklist before introducing the single creditor model in your
company

To ensure the smooth introduction of the single creditor model, we recommend considering the
following points:

+ Please make sure that the single creditor model is available in the countries where you plan to
use it. It can only be offered in countries where its legitimacy under taxation and commercial
law has been confirmed. In some countries where different rules apply, we can offer
alternative settlement types.

« Only providers who have their invoices issued by UFS can be entered in your accounts under
UFS as the single creditor. We’ll be glad to help you to contact your desired providers if they
don’t offer the single creditor model yet.

- Please advise your accounting department, your tax adviser, and/or your auditor about the
model and the procedure for posting invoices so that confusion is avoided during tax audits
and questions can be answered quickly and correctly.

- We assume that you will decide how invoices are to be posted under the single creditor model
in accordance with your company’s internal processes, accounting procedures and compliance
rules.

« We assume that you will decide how invoices are to be posted under the single creditor model
in accordance with your company’s internal processes, accounting procedures and compliance
rules.

5. Setting up UFS in your ERP system

Similar to a CPD account, UFS needs to be set up in your ERP system as a collective vendor for
multiple providers.

The single creditor is Unite Financial Services (UFS) with a central bank account held with a
payment service provider. All payments must be made into this account; payments made
directly to the provider of goods or services will not be recognised (see Section 28.1 of Unite’s
Terms of Use).

We can send you the data required for each country on request; this information can also be
found on https://unite.eu/en GB/knowledgebase/using-your-e-procurement-system/single-
creditor-model under ‘Templates’.

From the customer’s point of view, the individual amounts payable resulting from using the
Unite platform are bundled under UFS as a collective vendor. The resulting balance is shown
under trade payables. The law does not require any further breakdown in the customer’s balance
sheet (e.g. stating the names of individual providers).

In order to comply with the ban on offsetting in Section 246(2), sentence 1 HGB, Unite provides
customers regularly or on request with a reconciliation letter listing all the amounts owed to
individual providers at a specific date. An example is shown in Chapter 7.
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a. Example setup of a single creditor in SAP

Getting started

Component SAP-FI
Transaction FKo1 -
Create Vendor

SAP-Menu

> Accounting

> Financial Accounting
> Accounts Payable

> Master Records

> FK-01 - Create

SAP Easy Access
RE & g sd va

- [= Favorites
» [ Afa-Lauf
» [ Anlagen
+ [Bank
+ [ gilanz
+ ] pauerbuchung
+ [ Dauerbuchungsbelege mtl. ausfihren
» [ Kreditor
» [ Kostenstellen
» [ sachkonto
+ [ Umsatzsteuervoranmeldung
- J7 KOB1 - Auftrage Einzelposten Ist
- ¥ SM37 - Ubersicht Uber Jobauswahl
~ [ SAP Menu
» [ Office
+ |l Cross-Application Components
» [ Logistics
~ == Accounting
= |== Financial Accounting
+ [ General Ledger
+ [ Accounts Recelvable
= [ Accounts Payable
+ [ Document Entry
» [ Document:
+ 2 Account
- l':l 1.1
""" - Change
- Display
= - Block/Unblock
+ [z FKO6 - Set Deletion Indicator
» [ Confirmation of Change
- (77 FK04 - Display Changes
» [ compare
» [ Bank
» L1 Maintain Centrally
+ | periodic Processing
3 Reporting
+ [ Withholding Tax
+ [ Information System
+ [ Environment
» [Banks
» [ Fixed Assets
+ ) Special Purpose Ledaer
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Create Vendor

« Select the company
code and account

group

[E Vendor Edt Goto Extres
@ -« eee
Create Vendor: Initial Screen

Enyironment

Vendor

System  Help

GLICL)

:m:;:: [E- Vendor account group (1) 22 Entries found
| Resctions
Reference | v
L B3> [ =PI
Conry e et i X
f0001 06 [ | Vendor
0002 06 | Goods supplier
0003 06 [ | Alternative payee
0004 06 [ | Invoice presented by
0005 06 || Forwarding agent
0006 06 ': Ordering address
0007 06 [ Plants
0012 06 || Hierarchy nodes
0100 06 '7 Vendor distribution center
CcPD 06 |¥]  One-time vend.(int.no.assgnmt)
CPOL 04 'i One-time vend.(ext.no.assgnmt)
DARL 06 || Lender
KRED 06 [_| Vendor (int.number assgnmnt)
LIEF 04 || Vendor (ext.number assgnmnt)
MNFR 04 || Manufacturer (ext.no.assgnmnt)
ONE 02 |¥|  One-time vendor
REIS 06 ': Commercial traveller
VEND 07 '7 Vendor
VERT 06 [ Representative
YEMP 05 ': Employees
ZAGL 04 ||
ZVND 04 [| Vendor (manual number)
22 Entries found
Create Vendor: Create Vendor: Address
Address £ [3 (3] Zusatzdoten Mercateo
+ Complete the name, | " INTERIAL et
search terms, ) B Peien | a2 B T |
Name
address and Tiie Company =
communication Name Unite Financial Services EU GmbH =
. ]
details.
Search Terms
. Search term 1/2 UFS
Recommendation:
: Street Address
In the SeCtlon Street/House number Meumarkt 9
‘Comments’ make Postal Code/Clty 04108 Leipeig -
. DE 14 [0
reference to the single coumm eaer =
creditor model so that PO Box Address
. . PO Box
the field can be linked E—— -
and displayed in S e il
transaction FBL1N Communication
( 3 Language English - Other communication... ‘
\{'endor Line Item . . —
Display’. Fax Extension &
E-Mall g
StandardComm.Mtd v
Data line
Telebox
‘Comments Single Creditor
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m
Create Vendor: Create Vendor: Control
Control 53 [3 (1] zusatzdaten Mercateo
Note: Vendor INTERNAL Unite Financial Services EU GmbH Leipzig
UFS issues invoices in Account contiol . .
Customer (| jul Authorization
tkfle name ;nd 013l behalf g Pt e o
OI a provider an
handles the payment S
i ] Tax Number 1 | |Equalizatn tax
processing. There is no Tax Number 2 [ INetural erson
| les/pur.tax
need to enter a tax e e =
number because it is the Tax Jur. VAT Reg. No. | other..
. A, Tax offi
provider who is liable for | o e
AT.
v Reference data
Location no. 1 Location no. 2 Check digit
Cred.info no. Last ext.review
Industry
SCAC Car.freight grp ServAgntProcGrp
Stat.gr.tra.ser
External manuf.
Person subject to withholding tax
Date of birth Place of birth
Sex Profession
Create Vendor: Create Vend,
5 [3 [0 zusatzdaten Mercateo
Payment —
. ‘Vendor INTERNAL Unite Financial Services EU GmbH Leipzig
transactions e |
. .. [Bank ke ik Accoun cct holder 5 e k| Referen ]
- Enter the bank details | oo« T o s tan | £ st ——
of the account
. =3 -
designated by UFS. =
1“0 1“0
Bank Data... Eo Delete Bank Detail ; IBAN
Im portant: [ Payment transactions | Altemative payee in document |
All payments must be Akemacie payee | Cindvdalspec
. DME Indicator [DSpec. per reference
made to this account. stuccon ke ]
ISR Number !
Only payments made to
this account have a full
debt discharging effect.
Unite Financial Services GmbH, Neumarkt 9, 04109 Leipzig, service@unite-financial.eu
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Create Vendor:
Accounting
information

+ Select a reconciliation
account: Make sure

Create Vendor: Accounting information Accounting

LY [3[i] zusatzdaten Mercateo

Vendor
Company Code

Accounting information

INTERNAL
MS01

Unite Financial Services EU GmbH

Leipzig

Recon. account Sort key
( Head office Subsidy indic.
that Trade payables - Authorization Cash mgmnt group
domestic’ is selected. —
C b d Minority indic. Certificatn date
ross-bporder
transactions are Interect T:;I:'um PR [S- Reconclliation acct (1) 9 Entries found
currently not possible. | et e Lot itrest | ARSI
iithhokding tax 17 B[R0~ =
W. Tax Code Exemption number G/L AcctLong Text
WH Tax Country Valid until 152010 Vendor Down Payments
Recipient type Exmpt.authority 211000 Trade Payables - Domestics
211001 Trade Payables Other
Reference data |212000  Trade Payables - Foreign
F—rreria Personnel number | 212001 Payables Vendor Austria
213000 Accounts Payable - Intercompany
213001 Interests Payable - Intercompany
213002 Cash Pool Payables - Intercompany
217100 Amortization - Prepayments
Create Vendor: Create Vendor: ctions A
Payment 5N [3[3] zusatzdaten Mercateo
t t. Vendor INTERNAL Unite Financial Services EU GmbH Leipzig
ransac Ions Company Code MSO1] T
Accounting s me premp—
Chk double inv. [
Chk cashng time
Select the payment B —
terms Payment methods Payment block Free for payment
and payment methods s ot
B/exch.limit
. A 30 days Pmt adv. by EDI
Invoice verification

payment term is
agreed with all
providers that
UFS issues
invoices for.

+ Please make sure
that you select
only SEPA
transfers in order
to avoid fees.

Note:
Collective transfers are
possible.

Important:

Please make sure that

payment notifications

are created and sent to

Tolerance group

Qutgoing pmnts

.. Name.
Auslandsiiberweisung

Uberweisung
SEPA Uberwieisung

Incaming pmnts

L. P.. Name
[JE Einzug
[ 2 SEPA Einzug
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service@unite-
financial.eu

Create Vendor:
Correspondence
Accounting

» The creation of the
vendor account is
completed here.

Create Vendor: Correspondence Accounting

&Y [5[i] 2usatzdaten Mercateo

Vendor INTERNAL

Unite Financial Services EU GmbH Leipzig

Company Code Ms01 P

Dunning data
Dunn.Procedure
Dunn.racipient
Last Dunned
Dunning clerk

Correspondence

Local process. ()
Clerk Abbrev.

Acct w/ vendor

Clerk at vendor

Act.clk tel.no.

Clerk's fax

Cirk's internet

Account memo

Dunning Block

Legal dunn.proc.
Dunning Level

Grouping key

[E Cancel vendor

Data will be lost.

® Do you want to quit
editing for this vendor?

[ Yes [ No 1
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b. Posting Unite Financial Services as a single creditor in your SAP ERP

system

Getting started:

Component SAP-FI
Transaction FB60 - Enter Vendor
Invoice

SAP-Menu

» Accounting

» Financial Accounting

» Accounts Payable

» Document Entry

» FB60 — Enter Vendor Invoice

SAP Easy Access
RE & jagsd v a

* [P= Favorites
» [ Afa-Lauf
+ [Z) Anlagen
» [ Bank
» [ Bilanz
+ ] Dauerbuchung
» ) Dauerbuchungsbelege mtl, ausfihren
» [ Kreditor
+ [ Kostenstellen
» [ sachkonto
+ [ Umsatzsteuervoranmeldung
* 77 KOB1 - Auftrage Einzelposten Ist
* ¥ SM37 - Ubersicht tiber Jobauswahl
- [F= SAP Menu
» [ office
+ | Cross-Application Components
+ [ Logistics
~ [= Accounting
~ |== Financial Accounting
» [ General Ledger
» ] Accounts Receivable
= [7= Accounts Payable
~ [F= Document Entry
» (17 F-43 - Invoice - General
- [ FB6S - Credit Memo
- (7 F-41 - Credit Memo - General
+ (1) FB10 - Invoice/Credit Memo Fast Entry
» 11 Document Parking
» (1 Down Payment
» [11Bill of Exchange
» [ Other
» [ Reference Documents
» [ Outgoing Payment
» [ Document
» 23 Account
» LI Master Records
+ [ Periodic Processing
» [Creporting
» [ withholding Tax
» [ Information System
» [ Environment:
» (1 Banks
+ [ Fixed Assets
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Enter Vendor Invoice

« Complete the different
components of the invoice.

Enter Vendor Invoice: Company Code MS01
&aTreeon [[Jcompany Code ©.Hold [isimuate [JPark ¢ Editing options

=

Transactn Tinvoice -
 ABasicd..]| Peyment | Details | Tax | Notes | Local currency
Vendor 401052 SGL Ind
Invoice date 17.12.2018 Reference 68363836
Posting Date 17.07.2020 Period 7
Document Type Vendor Invoice -
Cross-CC no.
Amount 1.494,25 EUR [V Calculate tax
V9 (Taxable/tax-exempt forelgn =
Text Invoice in the name & order of Supplier GmbH
Paymt terms 30 Days net
Baseline Date 17.07.2020
Company Code — L N

1 Items ( Screen Variant : ITEMS T1)

B sta..G/Lact D/C Amount in doc.curr.  T... Cost center Text

Bal. 0,00 oca

Vendor
Address
Unite Financial Services EU GmbH
Neumarkt 9
D-04109 LEIPZIG
GERMANY

1BAN LU78805V3AS7Y220HZ01
SWIFT  MAGYLULDOG
Mangopay S.A.

Assignment

652000 Debit w 1.494,25 V9 123456 Invoice in the name & order of Supplier GmbH  Powerstation
Debit w V9 v
‘ Debit = Ve
Debit = Vo
Debit w Vo
| Debit w Vo
Debit = V9
9 Debit + V9
o — ¥ .
i“r i«
E BERE BR ~B DR [£]F]
Recommendation: Enter Vendor Invoice: Company Code S@T
&aTreeon  [jcompany Code ©iHold FRisimuiate [Jeark ¢ Editing options
You can enter the provider and Trnsatn v . B (0,00 com
description of the delivery in the MR oy | v T | e | Lol ey Vndor
fields ‘Text’ and ‘Assignment’, for e ST0z7m8 e R [reS——
example: “In the name and on iy T 2 ot
: ” -CC o,
behalf Of Suppher XY”. f:;.;c 1.494,25 EUR [|Calculate tax s =]
V9 (Taxable/tax-exempt foreign =
Text Invoice in the name and on behalf of Supplier XY IBAN DE12512308000000069274
Paymt terms 30 Days net SWIFT WIREDEMMXXX
Baseline Date 11.05.2020 Wirecard Bank
Company Code [ T . i Ols

1 Items ( Screen Variant : ITEMS T1 )
(B Sta.. G/Lacct DfC Amount in doc... T... Cost center  Text
652000 Debit » 1.494,25 V9 123456 Supplier XY - Computer Supplies

Debit » ve
| Debit v v
Debit w v9
Debit w v9
[ Debit w \E
Debit = ve
Debit » ve
| Debit w \E
H Debit ¥ v9

“»

= REEER ~+& D &[F]

Assignment
Powerstation
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6. Structure of the invoice

a. Structure of a PDF invoice

Vendor / Invoice issuer UFS

I

Bank details of UFS

Legal notice number 1
regarding the agency
model

_ 0

Provider's details

Legal notice number 2
regarding the agency
model

Unite Financial Services EU GmbH « c/o Mercateo UK Limited
16 Great Queen Street - London WC2B 5AH - United Kingdom

Invoice address

Template Buyer Limited
John Doe

12 Templatestreet
Template XY2C 6EH

VAT-ID: GB123456789

Delivery address

Template Buyer Limited
John Doe

12 Templatestreet
Template XY2C 6EH

Invoice

—» This invoice and the value added tax shown separately are charged in the name and on behalf of:

Supplier:

Template Seller Limited
6 Supplier Place
Example XY2C 6EH

VAT-ID GB1234567891
Company number: 11111111

Supplier invoice reference: 1234567890 from 01.02.2017

unite

FINANCIAL SERVICES

Invoice no.: 68363836
Invoice date: 01.02.2017

Order no.: xyz-1234
Customer no.: D34567
service@unite-financial.eu

Payable to: Unite Financial Services EU GmbH
Bank account: Unite Financial Services
SWIFT/BIC: MAGYLUL1XXX

IBAN: LU78805V3A97Y220HZol

VAT-ID: DE 313797705

Reference 1: 68363836

Reference 2: D34567

Total in Euro 1,494.25
Due by 03.03.2017
All prices in GPB

POS. Item no. Description Delivery Quantity Unit price  Total VAT
1 AG003- mophie 23.03.2017 13 96,59 1.255,67 19,0%
0020159380000 Powerstation Plus 3x
mit Lightning
Total net 1.255,67
VAT 238,58
Total 1.494,25

Unite Financlal Services EU GmbH Is the Issuer of this Invoice In the name and on behalf of the above-named supplier. The payment of this
Involce Is processed by Unite Financial Services. English address: c/o Mercateo UK Limited, 16 Great Queen Street, London WC2B 5AH, United
Kingdom, service@unite-financlal.eu, Managing Director: Frank Welgelt; Registered Office: Lelpzlg, Commercial Register: Lelpzig Local Court,
HRB 33958, VAT ID DE 313797705
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b. Formatting a cXML invoice file

Note:

There could be variations in the format of invoices and how they are transferred depending on
the e-procurement solution you are using.

cXML Role Description Who Example
http://cxml.org/
cXML User’s Guide
Version 1.2.036
From This element identifies | Unite Financial Services (Tvoiccrarinert
the originator of the with c/o Country address
CXML requeSt' (3'1'7'1 <F\)stalhc.idress name="billing department"> )
Header/From) zgi;:ihmlc/w WE:?DEINEITD)
<E-)siam0331<>]r‘astalCDde>
<Country isoCountry ="DE">DE</Country>
</PostalAddress>
</Contact>
</InvoicePartner>
remitTo The supplier’s Unite Financial Services
remittance address. For | with c/o Country address Servines e e
this role value, the Id te Financial Services B GnbH</Neme>
otatadirees nomee hilTing dopertrontes
Reference and “Delivarzose/e Nonsabso Danbeshland AG/DeliverTo
PCard elements can be e revanTelor Btn. o¢/owreet
. <PostalCode>80331</PostalCode>
omitted. ooy ecouner e oR o me Sy
Irostatnsiresos
(10.2.3.1 PaymentPart oot
ner/Contact)
billTo Copies the <Buyer> simveiseParmners N
. <Contact role="billTo" addressID="2X00(">
BillTo element from <Name xml:lang="en">Buyer Muster GmbH</Name>
the OrderRequest O melivortaomuyar Mastar Gmbl</Daliverlos
document (13.3.2.4 ‘atrest>Rontiach 1M11</street>
o . city>Musterstadt</city
ConfirmationHeader/Co <Postallede>00000</Eostallade>
ntact) L <Country is "DE">*DE</Country>
/Postaladdress
</Contact>
</InvoicePartner>
shipfrom Starting point <Seller / Supplier> il gl AP
for shipments related <Postaladdress>
H .. . . <3trest>Test Weg 8</Strest>
E%;?,':;;gi;ﬂg%:#@ Commission invoice: <city>Musterdorf</City>
| ] PR P <PostalCode>00000</PostalCode>
ntact) <Pr|nCIpa! Of commission <Country isoCountryC = "DE">DE</Country>
agent which sends the </Postaladdress>
</Contact>
goods>
shipTo Copies the ShipTo <Buyer>
element from the b e BARRA nelimim
OrderRequest document
(13.3.2.4
ConfirmationHeader/Co
ntact)
issuerOfinvoice From and Unite Financial Services e — _
issuerOflnvoice must be | with c/o Country address Vnite Plosnolal Services B on
synonymous. b e v e
(14.2.1.3 InvoiceDetailR | | el e e
equestHeader/InvoicePa
rtner)

Unite Financial Services GmbH, Neumarkt 9, 04109 Leipzig, service@unite-financial.eu
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mercateo
soldTo (14.21.3 <Buyer> <InvoiceZarsner>
. . <Contact role="soldTo" addressID="XoGl">
InvoiceDetailRequestHe <Name xul:lang="en"-Buyer Muster GmbH</Name>
. <PostalAddress name="default">
ader/InV0|cePartner) <DeliverTo>*Buyer Muster GmbH</DeliverTo>
<Strsst>Postfach 1111</Strest>
<CityrMusterstadt</City>
<PostalCode>00000</PostalCode>
<Country isoCountryCode="DE">DE</Country>
</Postaladdress>
</Contact>
</InvoicePartner>
wireReceiving
Bank
Extrinsic <Payment Terms> :
paymentTermsNote !
— : B I
Extrinsic buyerVatID <Buyer VAT ID> - it sl ke
E :“suppl;erozd‘efﬁiészzgzs“ 0099788872 2
Extrinsic supplier VAT-ID of real <Supplier VAT ID> : FiepCiNatar omice Finaneial Services 20 GabH s the issue
. of this invoice in the name and on behalf of Supplier Muster AG Test
TaxID supplierer — relevant Mustax Weg 8 Mussardor? 00000 D VAT-ED DRO00GG0000./ 115 nei
for tax declarationtax
declaration
Extrinsic supplier UFS VAT-ID of agent — | UFS VAT-ID DE313797705
VatID not relevant for tax
declaration
Extrinsic UniteTerms Thank you for your order
via Unite. The Unite Terms
of Use apply, unless other
conditions have been
explicitly agreed.
Extrinsic <Unite Customer ID>
UniteCustomerlD
Extrinsic <Invoice Source>
InvoiceSourceDocume
nt
Extrinsic <Invoice Submission
InvoiceSubmissionMeth Method>
od
Extrinsic <Supplier Order Reference>
SupplierOrderReferenc
e
Extrinsic <Transfer Reference>
NoteToPayee
Extrinsic legalNote Unite Financial Services EU
GmbH is the issuer of this
invoice in the name and on
behalf of the <supplier>
Extrinsic ) <Commercial ID of
supplierCommercialld supplier>
entifier
Commission invoice:
<Commercial ID of
commission agent>
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7. Structure of the reconciliation letter

In order to comply with the ban on offsetting in Section 246(2), sentence 1 HGB, Unite provides
customers regularly or on request with a reconciliation letter listing all the amounts owed to
individual providers at a specific date.

e

Unite Financial Services EU GmbH - c/o Mercateo UK Limited - 16 Great Queen Street - London WC2B 5AH - United Kingdom

Template Buyer Limited

hn D
Date when amounts i e Your customer no: D34567
were OWed Template XY2C 6EH service@unite-financial.eu

VAT All prices in GBP
AT ID: GB12345678
22 Payable to: Unite Financial Services EU GmbH
Bank account: Unite Financial Services
SWIFT/BIC: MAGYLUL1XXX
IBAN: LU78805V3A97Y220HZ0l

Open positions listed
for each provider

Date: 01.01.2020

Reconciliation letter dated 01.01.2020

. POS. Date Invoice Number Supplier [s] i
Partial payments are shown \ 1 0311201 Tor1234 Template Suppier A 182
2 08.11.2019 T-01-1235 Template Supplier A 1652
3 23112019 T01-1236 Template Supplier A 5320
12122019 1011237 Tempiate Supplier A 10630
s 19 T-01-1238 Tempiate Supplier A 222
Total 29406
. . 6 10.122018 90933099 Mercateo 5582
Creditors with 7 10112019 90933100 Ve 6320
. s 10112019 50933101 Mercateo 10522
debit accounts ~  ——— s o poon i s
N 90933103 Mercateo 20,00
Total 24766
1 06.11.2019 12345 Template SUpPIETS 61
12 13.122019 12345 Template Supplier B \b -50.00
Total 389

Unite Financial Services EU GmbH
UK address: c/o Mercateo UK Limited, 16 Great Queen Street, London WC2B 5AH, United Kingdom, service@unite-financial.eu,
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8. FAQs about the single creditor model

How does Unite’s single
creditor model work with the
central invoicing issuer, Unite
Financial Services (UFS)?

The single creditor model enables the customer — despite
buying from many different providers — to enter Unite
Financial Services as the single creditor in their ERP system. To
this end, the customer and the provider appoint Unite Network
AG to implement the single creditor model, which in turn does
so by retaining Unite Financial Services (UFS). UFS issues
invoices in its name and on behalf of each provider and, with
the help of a payment service provider, accepts payments from
the customer and forwards them to the respective providers.
The customer only makes payments into the account specified
by UFS.

When | purchase something
on Unite, who's my
contractual partner?

Your direct contractual partner is the provider you order from
on Unite.

Which providers can | use the
single creditor model for?

All providers for whom UFS handles invoicing and payment
processing via the Unite platform

What's the tax number of
Unite Network AG?

The tax number of Unite Network AG is DE205372170. Unite
Network AG is only the contractual partner for the services
provided by Unite; it is neither a provider in its own right, nor
the provider of providers’ goods or services. Moreover, Unite is
not a proxy of the providers involved, either. Responsibility for
compliance with all legal or regulatory requirements under the
law governing the contract entered into via Unite lies solely
with the customer and provider. The tax number of the
provider (which may be required, for instance, for an audit) can
be found on the invoice.

What is the tax number of
Unite Financial Services (UFS)?

Since UFS is contracted by Unite Network AG to issue invoices
but is not the provider in the sales contract and therefore not
taxable in connection with this transaction, its tax number
does not need to be included in the vendor’s details. The tax
number of the provider (which may be required for, say, an
audit) can be found on the invoice.

Why does Unite Financial
Services (UFS) use a c/o
address at a Mercateo
national company?

The domestic c/o addresses used are required in some ERP
systems in order to check for the correct domestic VAT rates.

What is the payment period
for orders via Unite?

In Section 28.2, the customer and the provider agree that the
maximum payment period will not exceed 30 days.

Why is there a uniform
payment period of 30 days
for all the providers covered
by the single creditor model?

The aim of the uniform payment period of 30 days is to create
standardisation when multiple providers are posted to a single
creditor. In most ERP systems, only one payment period can be
saved per creditor.

How can | arrange and process
discounts with providers for
prompt payment?

Due to the uniform payment period with one central creditor in
the system, provision cannot yet be made for cash discounts
for prompt payment. However, providers and customers are of
course free to agree whatever contractual terms with each
other they wish.

Unite Financial Services GmbH, Neumarkt 9, 04109 Leipzig, service@unite-financial.eu
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Who will deliver the goods to
me?

The provider is also the contractual partner, i.e. the party
delivering the goods or services according to the sales contract.
Unite Network AG and Unite Financial Services are simply
agents responsible for forwarding orders, issuing invoices and
handling payments.

Who should | contact if goods
don't arrive on time?

Please address any queries regarding the fulfilment and
processing of the contract to the provider directly.

Who do | transfer payment to?

In Section 28.1, users agree that only payments made to the
account indicated by UFS will be recognised. Therefore, at this
stage the provider should not be paid directly.

Who will send me invoices?

Unite Financial Services (UFS) issues invoices in the name and
on behalf of the Provider. UFS merely acts as an agent for the
provider and is not a party to the purchase contract.

In what format will | receive
invoices?

This depends on your e-procurement system. We currently
send out invoices in the PDF and cXML formats.

How will | receive invoices?

How invoices are transmitted depends on the e-procurement

system you are using and currently takes place in one of the

following ways:

o DF invoices are sent by email to an address specified by the
customer.

e Invoices in cXML format can also be sent in other ways
depending on your e-procurement system.

Why don't | transfer the money
straight to the provider?

By making payments to a central master trust account held by
UFS, the latter assumes the role of creditor and can be listed in
the accounts as a single creditor.

What do | have to bear in mind
regarding bank transfers?

Only payments made UFS’s master trust account held with its
payment services provider are recognised (see Section 28 of the
Terms of Use).

Why do | need to send a
payment notification?

To ensure customers’ payments reach their intended
destination and don’t bounce back, before payment is made to
the account specified by UFS, Unite Network AG must receive a
payment notification in PDF format by email
service@unite-financial.eu

What information must
payment notifications sent to
service@unite-financial.eu
contain?

¢ Invoice number
Invoice amount
Payment date
e Total amount

Who should | contact with any
queries about an invoice?

Any queries regarding the content of an invoice should be
addressed to the provider, who is also your contractual partner.
If you have any questions regarding the invoicing process, you
can also write to service@unite-financial.eu

What happens if | transfer an
incorrect amount or
independently offset amounts
for returns?

Since Unite Financial Services has no power of disposal over the
money deposited in the collective trust account, amounts
which can't be clearly allocated to any invoices (including
corrected invoices) sent by UFS must be rejected.

How can | get in touch with
the provider?

Each provider provides contact details and a returns address on
the Unite platform. This information can be viewed under ‘App
management’.

Unite Financial Services GmbH, Neumarkt 9, 04109 Leipzig, service@unite-financial.eu
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What payment options are
available?

At the moment we only offer payment on account.

Which company issues the
taxable invoices?

Unite Financial Services prepares taxable invoices in the name
and on behalf of the respective provider.

Do these invoices entitle me to
deduct input/sales tax despite
being issued by Unite Financial
Services (UFS) and not the
provider?

Yes, input tax deductibility for the individual countries
concerned has been confirmed to Unite Network AG by a major
international tax and auditing company. A copy of this report
can be obtained from your Unite representative.

Can | alternatively post the
invoices issued by Unite
Financial Services (UFS) to the
provider?

After weighing up the situation and perhaps seeking advice
from an accountant, it's up to you whether to enter either the
provider or the invoicing party to whom payment is made as
the creditor.

Do | need to do anything
special when entering invoices
issued by Unite Financial
Services (UFS)?

No. Simply post the invoices as usual to Unite Financial
Services as the creditor. Don't forget that payments must be
made to the master trust account shown on the invoice.

How can | allocate open items
to individual providers at a
specific date if | post
everything to a single
creditor?

On request, Unite Financial Services will compile a
reconciliation letter for you listing all the outstanding items as
of a given date for each respective provider.

What is a reconciliation letter?

To manage accruals, the customer regularly or on request
receives a reconciliation letter by email (PDF) listing all the
outstanding payments owed to each provider as of a given
date.

Is it possible to assess the
amount spent with each
provider despite entering
everything under the same
provider?

Most e-procurement systems allow such assessment based on
the providers (depending on how invoices are entered). Unite
does not yet offer this feature but plans to do so in the not-
too-distant future.

How can | return goods?

Unite provides a central form for returns enquiries, which can
be accessed here:

German: https://portal.unite.eu/de DE/returns/
English: https://portal.unite.eu/en_ GB/returns/
Austrian: https://portal.unite.eu/de AT/returns/
Ireland / English: https://portal.unite.eu/en_ |E/returns/
Spanish: https://portal.unite.eu/es_ ES/returns/

Italian: https://portal.unite.eu/it IT/returns/

French: https://portal.unite.eu/fr _FR/returns/

Dutch: https://portal.unite.eu/nl_NL/returns/

Belgian / Dutch: https://portal.unite.eu/nl_ BE/returns/
Slovakian: https://portal.unite.eu/sk SK/returns/

We'll forward your enquiry on your behalf to the respective
provider. The necessary arrangements will be made directly
between you and the provider, who is also your contractual
partner. In the event of a price reduction being granted or
payment being returned, the provider will issue a corrected
invoice or a cancellation via UFS.
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How do | get the money back
following a corrected invoice
or cancelled order?

If you haven't paid yet, you can offset the amount due in
accordance with the invoice correction. If this is no longer
possible, you'll receive return remittances via UFS’s trust
account. Please don't transfer any offset amounts without
invoice corrections as transfers that cannot be allocated by UFS
will be rejected.

Why do | receive reminders
from UFS even though the

provider is my contractual

partner?

UFS sends reminders in the name and on behalf of providers.
Outstanding amounts can still only be transferred to the
master trust account of UFS in order to be recognised.

Why does UFS recommend me
to consult my accounts
department or tax adviser?

As in any other business decision, each company must examine
its own accounting procedures — such as paying an invoicing
agent instead of the actual provider — and make up its own
mind whether to seek tax and accounting advice. Clarify
internal processes and questions with your accounting and tax
consultants to avoid questions arising during an audit.

The legitimacy under tax and commercial law of posting
invoices issued by Unite Financial Services to a central creditor
in the name and on behalf of different providers has been
confirmed to Unite Network AG by a major tax and auditing
firm for the countries concerned. Contact your Unite
representative for a copy of this report.
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