
 

Max Speed Data Allowance explained 
Once you've used your Max Speed data allowance, you can continue to use data 

at speeds of up to 2Mbps or 10Mbps depending on your chosen plan. Unlimited 

Max Speed Data plans come with unlimited Max Speed data.  

Max Speed 

Max Speed is the fastest speed that our network can deliver to your phone at 

the time and place you’re using data. You can share Max Speed data with other 

Business First Plans. Unlimited Max Speed Data Plans are not eligible for data 

sharing. 

Here’s what you can do at speeds of 2Mbps or 10Mbps. However, these are “up 

to” speeds - therefore your experience will continually vary depending on many 

factors such as device capabilities, location, network congestion and network 

coverage. 2Mbps is great for browsing, social media and streaming music but is 

not suitable for HD video. 10Mbps is great for high definition video and video 

calling, but uploading large files to the web may be slow.  

 2Mbps 

Stream music 
 

Standard definition video 
 

Video calls 
 

Browse internet and social 

media 
 

High definition video Not available 

Uploading / downloading 

large files (eg 30MB) 
Slow 

Uploading / downloading 

very large files (eg 240MB) 
Not suitable 

 


