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Hospitality access solutions
For every place that matters

How we help hotels

Deliver smoother arrivals and
mobile-ready guest access

Enhance guest experience with seamless,
contactless access

Simplify daily operations with consistent
standards across properties

Manage guest and staff access securely
while optimizing flow

Ensure life safety, ADA accessibility, code
compliance and improve energy efficiency
Protect against keycard cloning and cyber
risks with advanced credential technology
Reduce long-term operating costs with
durable, upgradable systems

dormakaba supports hotels from design
planning to operation

New construction and renovation — Early
planning and specification guidance
ensure the right solutions are selected,
coordinated, and compliant with ADA
requirements and building codes,
reducing risk and simplifying delivery

Factsheet

i

Upgrades and retrofits — Modernize
existing systems with flexible options that
improve security, extend product life, and
minimize operational disruption

Ongoing service, maintenance, and
support help improve reliability while
protecting long-term performance and
value

Complimentary specification and

design planning

Specification consultation and
coordinated planning across Divisions 8,
10, 11, and 28; one-stop-shop guidance
from design through construction to avoid
errors and ensure life and brand safety
compliance

EntriworX™ BIM Plugin for Revit® —
Streamline door schedules and save
design time without modifying original
Revit files

Owner standards — Support ownership
groups with writing and updating Owners
Standards Manual (OSM), creating
specification consistency

From welcoming entrances to secure
guestrooms, dormakaba provides
trusted solutions that enhance the
guest journey and simplify operations.

Solutions for:

e Lobby

e Elevators

e Guest rooms

e Spa

e Gym

e Pool

¢ Parking garage
¢ Meeting rooms
e Restaurants

o Offices

¢ Back-of-house and more

o Take-offs — Precise door-by-door
mapping simplifies RFID electronic lock
bidding and installation planning

Service and installation
o RFID electronic lock system - Centralized

technical support and service plan
options

e Automated entrance systems — Our local

service branches install, repair, and
modernize automatic sliding doors, ADA
operators, and revolving doors across
multiple brands. dormakaba uniquely
services both our own systems and those
from other manufacturers, along with
related entrance hardware, to keep hotel
entries safe, compliant, and reliable

e Warranty and service plans - Standard

coverage with upgrade options

o Certified installation and commissioning
— Reliable install and setup for RFID locks,
mobile access and software

¢ Maintenance and repair — Keep systems
running smoothly and extend life cycle
value




N

-

RFID electronic access management system

Automated entrance systems

Sliding, swinging and revolving doors, ADA operators,
touchless sensors, turnstiles, speed gates, event gate
pedestal scanners and pedestrian interlocks

RFID locks, wall readers, elevator readers, and mobile key capabilities
— all managed through Ambiance™ software with flexible deployment
options

Where: Main entrances, vestibules, side/service doors,
restrooms, conference/event centers, and high-traffic
zones like buffets and pools

Where: Entrances, guestrooms, elevators, amenity spaces, garages,
exterior access points, and staff/back of house areas

Why: Creates a smoother guest journey from arrival to room access
while improving staff efficiency. Supports fast check-in, mobile
credentials, and secure property-wide access with centralized visibility.
Modular, upgradable technology reduces maintenance, protects the
guest experience, and keeps security current

Why: ADA-compliant, touchless entries that improve flow,
enhance guest experience, and reduce staff workload

Integrations: Integrates with PMS, kiosk check-in, GRMS, mobile apps,
elevator systems, and parking platforms to help create a more
connected guest journey

Spa & Leisure

Restricted Access

Guest Rooms Perimeter Access
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Door hardware

Lobby Common Areas

Movable Wall and Interior Glass Systems

Operable partitions, vertical lift systems, and interior glass
solutions that allow spaces to open, close, or transform,
balancing openness, privacy, and sound control

Where: Lobbies, conference rooms, restaurants, retail, and
amenity spaces

Why: Modern, flexible layouts support both new builds and
renovations and adapt to different uses—from meetings to
dining—while balancing space, natural light, privacy, and
sound control with reliable, long-term performance

Closers, exit devices, hinges, electric strikes, maglock kits,
mechanical locks, keys and cores, and fire/life
safety devices

Where: Guestroom corridors, stairwells, storage, back-of-house,
and service areas

Why: Durable hardware designed to meet safety and accessibility
standards, extend lifecycle value, and simplify rekeying. While most
guest access is moving to RFID/mobile for centralized
management, high-quality mechanical hardware and hard keys
remain preferred for some areas
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Any questions? We would be happy to advise you.
Contact us at: 1866 367 6252
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