
dormakaba USA, Inc. warrants to the original purchaser that the product(s) shall be free of defects in material and 
workmanship for a period of one (1) year from the date of manufacture by dormakaba (finished goods), and sixty (60) days 
(parts). This warranty applies provided there is compliance with all installation/operating instructions supplied by 
dormakaba and, provided further, that the product has been subject to normal use without any misuse, negligence, 
modification, or the occurrence of any accidental damage. 

In the event of a defect in materials or workmanship covered by this warranty, the purchaser shall return, at purchaser’s 
expense, the product to dormakaba for repair or replacement. Repair or replacement shall be at the election of 
dormakaba. The purchaser’s sole remedy shall be the repair or replacement of the product. UNDER NO CIRCUMSTANCES 
SHALL dormakaba BE LIABLE TO PURCHASER OR ANY OTHER PERSON FOR ANY CONSEQUENTIAL, INCIDENTAL, 
ECONOMIC, INDIRECT, GENERAL OR SPECIAL DAMAGES. In no event shall dormakaba’s liability exceed the original cost 
of the product. 

This warranty and remedies set forth above are exclusive and in lieu of all others, oral or written, expressed or implied. 
EXCEPT AS OTHERWISE SPECIFICALLY SET FORTH HEREIN dormakaba DOES NOT MAKE, AND HEREBY DISCLAIMS, 
ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR PURPOSE, AND NON-INFRINGEMENT. No dealer, distributor, 
agent or employee is authorized to make any modification or addition to this warranty.

Some states do not allow the exclusion or limitation of implied warranties or limitation of liability for incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.

NOTICE 
Installation of the product with any unapproved accessory item or product may invalidate the dormakaba USA, Inc. 
Limited Product Warranty.
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