@ Compensate’ CONFIDENTIAL

VAT and US Sales Tax Guidance for Shopify Merchants

Hey there, and thanks for your interest in the Compensate plugin for Shopify! Please note that Compensate
is not responsible for your use of this document or any information in it. This material has been prepared for
information purposes only, and is not intended to provide, and should not be relied on, for tax, legal or
accounting advice. We strongly recommend you consult your internal legal team, tax advisor, and local tax
administrator on all tax issues. You're liable for following any applicable tax legislation. If you have any
questions, reach out to us via support@compensate.com

— team Compensate.

General

e You can set your Shopify store to automatically manage the tax rates you charge to
your customers. You can set up tax overrides for products that have special tax rates.
You can learn more via Shopify here.

e Compensate’s prices for offsetting include a VAT margin. The plugin will automatically
invoice you the compensation payment minus the default VAT rate, if applicable.

When offsetting services have the default VAT rate in your country /
location

o If you have enabled "Show all prices with VAT included”, you do not need to do
anything.

e The plugin will automatically invoice you the compensation payment minus the
default VAT rate.

e The exact amount of VAT remains in your account, and is available for your tax
reporting needs. When offsetting services do not have the default VAT rate in your
country/location

When offsetting services have VAT 0 in your country / location

e The plugin will add a product” to your Store’s Product catalogue.

¢ Find the Compensate product in your Store’s Settings.

e You can manually set the VAT for this product to match the exact VAT in your country/
location. For more help, see Shopify’s instructions for tax overrides and exemptions.

e The plugin will automatically invoice you the compensation payment minus this exact
VAT.

e The exact amount of VAT remains in your account, and is available for your tax
reporting



https://help.shopify.com/en/manual/taxes/general-steps
https://help.shopify.com/en/manual/taxes/tax-overrides

