
TREAT  
YOURSELF

ONBOARD  
MENU

Because calories shouldn’t count at this altitude.

737 02

Smartphones and tablets
1. Go to Settings and turn on airplane mode.
2.  Enable WiFi on your device. Connect to the 

Swoop Stream hotspot.
3.  Open the Swoop app and tap on ‘Connect’.
4. Choose your desired Internet option from
    the menu.

APP  
REQUIRED

Laptop computers 
1.  Enable WiFi on your laptop and  

connect to the Swoop Stream hotspot.
2.  Open your preferred browser and navigate  

to SwoopStream.com.
3.  Choose your desired Internet option from the 

menu. Internet is available at cruising altitude.
 

SUPPORTED DEVICES
>  Android smartphone  

(Android 5 or newer)
>  iPhone or iPad  

(iOS 10 or newer)

SUPPORTED DEVICES
> Mac OS 10.6 or newer
> Windows 7 or newer
Browsers: Chrome, Safari,  
Firefox and Internet Explorer

APP NOT  
REQUIRED

Swoop Stream is an open network, use at your own risk. Swoop cannot and does not guarantee the privacy of your data and communication while using Swoop Stream. 
Internet connectivity speed may vary due to your device, atmospheric conditions, terrain, network capacity, and aircraft location. We are working diligently with our service 
provider to enhance your experience. Pricing for inflight WiFi is shown within the Swoop app. Pricing is in Canadian dollars and does not include tax. 

While the cabin crew can’t control WiFi 
availability or connection quality, we 
want you to enjoy your Swoop Stream 
experience. If you have trouble connecting, 
try troubleshooting with these tips, and 
please report any problems by sending an 
email to AppSupport@FlySwoop.com.

Tips:
>  Websites use a lot of data. We recommend 

using apps rather than websites. 

>  Streaming sites such as YouTube or Netflix are 
not supported by Swoop Stream.

>  Clear your browser cache or history. If you’re 
using a laptop, disable any live Virtual Private 
Network (VPN) connection.

For additional support, please visit our FAQ section on Swoop Stream.

Tips and Troubleshooting

SWOOP STREAM
We’re pleased to offer inflight Internet 
passes for purchase. 

Download the free Swoop app before 
takeoff to access Internet on your 
personal device or laptop. Time flies when 

you’re having fun.

Forgot your 
earbuds?  
We got you.

Ear buds available for 
purchase $3.99

Getting Connected 



Beer† $6.99 
(355 ml) Molson Canadian® 
or Belgian Moon®

 

Welcome  
on board
We’re pleased to offer a selection 
of deli-style snacks, and beverages 
for your enjoyment. All prices are 
in Canadian dollars. If you  
require a receipt, please  
ask a cabin crew member. 

Melinda’s 
Biscotti 

$2.49 
(40 g) Lemon Blueberry 

or Chocolate

Great Canadian 
Meat™ Beef Jerky 

(34 g) $4.49

flow™ 
Alkaline 
Spring Water 
(500 ml) $3.29 

Soft Drinks 
$1.99
(310 ml) Coca-Cola®, Diet  
Coke®, Canada Dry® Gingerale

Juice & Sparkling Water $2.49 
(341-355 ml) Minute Maid® Orange or Apple juice, 
Dasani® Sparkling Lime

Tea $2.99  
(orange pekoe,  
green, peppermint) 

           Coffee  
$3.49  
(12 oz.) by Fratello
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CREDIT CARDS ACCEPTED:
MasterCard®, Visa®, American Express®, 
Diner’s Club®, Discover®

Enjoy a  
 spirited drink

Nestlé KitKat®  
(45 g) $2.99

Craft your own cocktail†
Step 1: Pick your spirit
Step 2: Add your mix

Need some inspiration? 
Screwdriver: Smirnoff® Vodka + OJ
Swoop Dawg Special: Tanqueray® Gin  
+ Dasani® Sparkling Lime
Rum Runner: Bacardi® Rum + Coca-Cola®

The Red-Eye: Beer & Clamato™ Juice

Gluten Free           Kosher            VegetarianK

Pringles® $2.99
(37-39 g) Original or  
Sour Cream & Onion. K

Classic Spirits† $5.99
(50 ml) Bacardi® Rum, Canadian Club® Whisky, Baileys® 
Irish Cream, Smirnoff® Vodka, Tanqueray® Gin  

Mott’s  
Clamato™ 
$1.49 (162 ml)   

Wine† $7.99 
Prosecco† $8.99
(187 ml) Rotating selections.  
Ask a cabin crew member  
about current offerings. 

Trophy® Almonds 
(100 g) Roasted with sea salt 

$3.99 K
Mr. Noodles 
$5.49 
(115 g) Chicken Pho

Quaker® Oatmeal  
$3.49 
(43-48 g) Maple & Brown 
Sugar or Apples & Cinnamon

two-bite®  
Brownies  
(70 g) $2.99 K

tapaz 2 Go™      
$4.49

(101 g) Hummus  
and lentil crackers

Dare Candy Co™   
REALFRUIT® 
Gummies 
(55 g) $1.99

†Cabin crew members reserve the right to limit alcohol service and request 
identification from any guest prior to serving alcoholic beverages. Consuming 
duty free and personal alcohol is not permitted onboard any Swoop aircraft.

Swoop food products do not directly contain peanuts and/or derivatives; however, 
some items may contain traces of peanuts from manufacturing processes.

DON’T GET HANGRY

Taxes are not included and will be charged where applicable. Total purchase 
price can be viewed on the “Point of Sale” machine prior to credit card payment. 
Swoop reserves the right to substitute products and menu selections may vary. 
The trademarks that appear in this menu are the property of their respective 
trademark owners. 

Lite-Bite $6.99
(84 g) Olive oil and sea salt crackers, soft 
cheese wedges and beef salami slices

Mr. Noodles 
$3.49

        (64 g) Vegetable


