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WITHDRAWAL FORM FROM THE CONTRACT "GO BY TELEPASS ONLINE", IN
ACCORDANCE WITH ARTICLE 9 OF DIRECTIVE 2011/83/EU AND ARTICLE 52 OF
LEGISLATIVE DECREE NO. 206/2005 (CONSUMER CODE) *

To:

Telepass S.p.A.

Customer Care

Casella Postale 2310 succursale 39
50123 — FIRENZE

I, the undersigned,

Name Surname

Resident/domiciled in (street/square) n.
City Province Postal code

Country E-mail

holder of the Go by Telepass Contract no. :

hereby gives notice of its intention to withdraw from the aforementioned Contract, pursuant to and
for the purposes of Articles 9 of Directive 2011/83/EU and 52 of Legislative Decree no. 206/2005,
and the Rules and Conditions of the Contract itself.

A photocopy of the identity document of the undersigned is attached.

Place and date

Signature

* Telepass S.p.A. informs you that, if you qualify as a "consumer” for the purpose of Directive 2011/83/EU and
the Italian Legislative Decree no. 206/2005 ("Consumer Code"), you have the right to withdraw from the Go by
Telepass Online Contract concluded through the available online procedures, pursuant to Article 9 of the
aforementioned Directive and Article 52 of the Consumer Code, without stating the reasons and without
penalties, within 14 days from the date of conclusion of the Contract, in accordance with the Rules and
Conditions of the Contract that you have entered into and without incurring costs other than those provided for
in Article 56, paragraph 2 and Article 57 of the Consumer Code, without prejudice to (i) what may be due for
tolls and other fees relating to the services used, through the European Telepass Device that is at your
disposal, until Telepass receives the European Telepass Device, and (ii) your payment of an amount equal to
a monthly portion of the service fee due under the said Contract.

Before the expiration of the aforementioned period of fourteen days, you may notify Telepass S.p.A. of your
withdrawal: (a) by sending a written communication (also using this form) by registered letter with return receipt
to the following address: TELEPASS S.p.A. - Customer Care — Casella Postale 2310 succursale 39 - 50123
FIRENZE, taking care to specify the number of the Contract and your Name and Surname, and to attach a
copy of an identity document; in this case, if you have already received the European Telepass Device, you
will be required to return it to a Punto Blu (Blue Point) or motorway Concessionaire Service Center or by
sending it by registered mail to Telepass S.p.A. at the above address; (b) by going directly to a Punto Blu (Blue
Point) or motorway Concessionaire Service Center and returning any European Telepass Equipment received.



