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SUPPLEMENTARY DOCUMENT OF THE “GO BY TELEPASS ONLINE” CONTRACT N. 1 - 

2019 

The following Supplementary Document clearly states the economic conditions of the GO by Telepass 

service, the spending limits for using the service and the countries in which the customer must be domiciled 

in order to apply for subscription to the “GO by Telepass Online” Contract. The Supplementary Document 

is an integral and substantial part of the “GO by Telepass Online” Contract.  

ECONOMIC CONDITIONS OF THE GO BY TELEPASS SERVICE  

 

The following economic conditions established by Telepass S.p.A. will be applied to the Customer by 

debiting the Customer’s credit card that has previously been accepted by Telepass. 

FEES AND FIXED COSTS 

Description Value 

Cost of activating the GO by Telepass Service  15.00 euros, including VAT  

GO by Telepass Service fee (with the “Pay per Use” formula provided) for 

each calendar month in which the Customer accesses the Italian Network, the 

French Network, the Spanish Network and/or the Portuguese Network and/or 

uses one of the Other Electronic Toll Payment Services and/or the Additional 

Services. 

Maximum spending limit per calendar year for the fee associated with the Go 

by Telepass Service  

4.00 euros, including VAT 

 

 

36.00 euros, including VAT 

Shipping costs of the European Telepass Device (where contractually 

required) 

7.50 euros, including VAT (*) 

Cost for the replacement, at the request of the Customer, of the European 

Telepass Device  

6.00 euros, including VAT 

Penalty for failed or delayed return of the European Telepass Device in the 

event of withdrawal or termination of the contract 

25.00 euros 

Penalty for use of the European Telepass Device on vehicles not belonging to 

the Permitted Vehicle Classes 

50.00 euros 

Compensation for failure to return the European Telepass Device in the event 

of theft or loss 

30.00 euros, including VAT 

Late payment interest due relative to the late payment of invoices starting from 

the 2nd day after the invoice date 

ECB rate + 5 percentage points 

Processing of accounting documents, invoices, periodic or end-of-contract 

notices in the appropriate area of the dedicated app 

0.00 euros 

Costs related to activities instrumental and/or functional to the out-of-court 

recovery of credits, for each individual debit summary 

5.00 euros (net of VAT and ancillary 

charges, where due by law) 
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* if, at any time, the cost incurred by Telepass S.p.A. for the shipment should increase, Telepass S.p.A. shall be entitled to adjust the 

aforesaid amount to the costs it actually incurs. 

 

MAXIMUM SPENDING LIMITS 1 

 

 

Description Limit 

Maximum spending limit for using the Go by Telepass Service (including 

therein the Other Electronic Toll Payment Services and any Additional 

Services activated) per Period of Use 2 

Category: two-axle vehicles 

Category: three-axle vehicles 

 

 

 

350.00 euros, including VAT 

500.00 euros, including VAT 

 

1 This table shows the maximum spending limits per Period of Use of the GO by Telepass service (including the Other Electronic Toll 

Payment Services and any Additional Services activated). The aforesaid maximum expenditure limits are considered reached when 
the sum of all the amounts (for tolls and other fees relating to access to motorway networks and other areas, roads, car parks, facilities, 
infrastructure, means of transport and/or other mobility services managed by the Affiliated Parties) due from the Customer and 
registered in the Period of Use through the GO by Telepass service and the related European Telepass Device reach said limits; 
therefore, the amounts due from the Customer to Telepass for fees and fixed costs provided for by the Contract are not calculated in 
determining if the aforesaid maximum expenditure limits have been reached. 
2 The Periods of Use, for which the maximum spending limits apply for the use of the GO by Telepass service (including the Other 
Electronic Toll Payment Services and any Additional Services activated), are as follows: (i) from the first to the fifteenth day (included) 
of each calendar month; (ii) from the sixteenth to the last day (included) of each calendar month. 

COUNTRIES IN WHICH THE CUSTOMER MUST BE DOMICILED IN ORDER TO SUBSCRIBE TO THE 

GO BY TELEPASS SERVICE  

 

The GO by Telepass Service is reserved exclusively for natural persons domiciled in: 

- Italy 
- Other countries belonging to the European Union (with the exception of the United Kingdom) 
- Switzerland 
- Republic of San Marino 
- State of the Vatican City. 

                                                      


