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A. GENERAL 

 
1. The Residential Additional Line Bundle provides loyal BC TEL residential customers with a

package of services at a single monthly rate.  The package consists of:
(i) one (1) additional individual residential access line, including the Company's Message
Relay Centre (MRC) charge; (ii) a choice of one (1) SmartTouch or Integrated Voice
Messaging Service (IVMS) from Item 143 or Item 168-A respectively with certain exceptions 
as noted in 2. below; iii) 120 hours per month of internet service; and iv) one (1) e-mail 
address in addition to the address included with internet service. 

 
2. The customer may select any SmartTouch Service specified in Item 143, or IVMS specified in

Item 168-A with the exception of:  Call Forwarding-Fixed Central Office, Call Answer Plus 
Voice Mailbox, Silver Voice Mailbox, Family/Extension Option, Message Monitor and Paging
Outcall or any features only available on a pay-per-use basis. (Note 1) 

 
3. The additional access line included in this package must be an additional access line

under the same customer name and at the same service address as the subscribing customer's
primary access line. 

 
4. Except as modified herein, the residential additional access line is provisioned according

to the terms and conditions contained in CRTC 1005, Section II, Exchange Classification 
and Rates. 

 
5. Except as modified herein, the SmartTouch Service or IVMS selected is provisioned subject

to the terms and conditions contained in Items 143 and 168-A respectively and is only
available on the additional access line included in this service. 

 
6. Additional hours of internet service usage outside of the 120 hours provided in this

package are not available through the Company. 
 

7. In order to be eligible for this offer, the customer must have the Company as their 
Primary Interexchange Carrier (PIC) for their long distance services on their primary
line, as well as on the additional line included in this package. 

 
B. RATES  Rate Per Month

 
  Residence 
 Exchange Single-Line Service 
 Rate Band  Individual  Charge 
   (Note 2) 

Each package, per  
 additional access line A1 $ 46.67 §2 ---- 

B1 45.66 | ---- 
B2 47.56 | ---- 
B3 47.07 | ---- 
B4 48.52 | ---- 
B5 48.52 | ---- 
B6 49.81 | ---- 
B7 49.81 | ---- 
C 45.66 | ---- 
D1 44.70 | ---- 
D2 47.89 | ---- 
D3 47.89 | ---- 
D4 43.87 | ---- 

 
Notes: 1. When Call Forward Mailbox and Basic Voice Mailbox or Bronze Voice Mailbox in

Item 168-A are combined for Call Answer Service, they are, for the purposes of this
offer, considered one choice.   

2. No service charges apply in situations where the additional access line (1R) is 
already installed.  Otherwise, service charges for the installation of a 1R will apply
as specified in Items 110 and 111.  

 
 
§1 Tariff page retains a reference of interim-approved rates resulting from the Company’s TCBC TN 4252 

re: Telecom Decision CRTC 2006-9 Disposition of funds in the deferral accounts. 
 
§2 Interim effective 2006 06 01 (per Telecom Order CRTC 2006-150, 2006 06 15). 
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C. TERMS AND CONDITIONS 
 

1. Customers must subscribe to the offer to be eligible. 
 

2. Customers may cancel their subscription to the offer at any time without penalty by
contacting the Company.  Charges billed in advance will be prorated to reflect the date of 
cancellation and a credit will be applied to the customer's bill as appropriate. 

 
3. Customers are not required to subscribe to all components of the package, however, the

full package price will apply. 
 

4. A customer may substitute one SmartTouch or IVMS feature for another, or add an eligible
feature if they have not selected a SmartTouch or IVMS feature, following their initial
subscription to the offer, but applicable service charges will apply.  For customers who
substitute or select Call Answer as their package feature following their initial
subscription, service charges will be waived. 

 
5. Customers moving to a different exchange may also change their choice of SmartTouch

service or IVMS if their original choice is not available in the new exchange without 
incurring additional charges. 

 
6. This service package is only available where facilities exist to provision additional

residential access lines.  All other components of the package are also subject to
availability. 

7. Customers subscribing to the Residential Additional Line Bundle must have the Company as
their PIC on the additional line at time of billing in order to be eligible for the
rates, terms and conditions of this service. 
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§1 Tariff page retains a reference of interim-approved rates resulting from the Company’s TCBC TN 4252

re: Telecom Decision CRTC 2006-9 Disposition of funds in the deferral accounts. 
 N 
| 

 


