— TELUS® SPECIAL FACILITIES TARIFF CRTC 21463

TELUS Communications Company 18th Revised Page 2-1
Table Of Contents Cancels 17th Revised Page 2-1

Section | General/Terms of Service

Item Page
General Terms of Service 100 100-1
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Section |1 Customer Specific Arrangement

Item Page
Customer Specific Business Service 200 200-1
Customer-specific Directory Assistance Service 201 201-1
Customer Specific Business Service (Alberta Only) 204 204-1
Customer Specific Business Service (Alberta Only) 205 205-1
Customer Specific Business Service (Alberta Only) 206 206-1
Customer Specific Operator Services 208 208-1
Customer Specific Operator Services 209 209-1
Wireless Transport Network Service — Lower Mainland and Victoria (B.C. 210 210-1
Only)
Wireless Transport Network Service — Lower Mainland and Southern 211 211-1
Vancouver Island (B.C. Only)
Customer Specific Education Service (B.C Only) 212 212-1
Zone Answer Service (Edmonton Only) 214 214-1
Customer Specific Carrier Wide Area Neworking Services (“Carrier WAN 216 216-1
Services”) — Specific Customer Only
Customer-Specific Minimum Revenue Commitment Arrangement 217 217-1
Customer Specific Operator Services 219 219-1
Customer-specific Fibre Maintenance Services (Alberta only) 220 220-1
Optical Carrier Research Network Service (Alberta) 223 223-1
Customer Specific Operator Services 224 224-1
Customer Specific Operator Services 225 225-1
Customer Specific Operator Services 226 226-1
Customer-specific Fibre Maintenance Services (Alberta only) 227 227-1
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Co-Location of Customer Provided Equipment (Alberta Only — excluding 302 302-1

the City of Edmonton)

Co-Location of Customer Provided Equipment — Specific Customer Only 301 301-1
Co-Location of Customer Provided Equipment (Alberta Only) 306 306-1
Co-Location of Customer Provided Equipment (Alberta Only) 307 307-1
Co-Location of Customer-Provided Equipment (B.C. Only) 308 308-1
Co-Location of Customer Provided Equipment (B.C. Only) 309 309-1
Co-Location of Customer Provided Equipment (B.C. Only) 310 310-1
Co-Location of Customer Provided Equipment (B.C. Only) 311 311-1
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Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 315 315-1
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Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 318 318-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 319 319-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 320 320-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 321 321-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 322 322-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 323 323-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 324 324-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 325 325-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 326 326-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 327 327-1
Radio Tower Co-Location of Customer Provided Equipment - B.C. Only 328 328-1
Central Office Based Digital Echo Cancellor Module (Alberta Only) 400 400-1
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DS-1 Point to Point Facility (Alberta Only — excluding the City of 405 405-1
Edmonton)
DS-1 Point to Point Facility (Alberta Only — excluding the City of 406 406-1
Edmonton)
Alarm Monitor Cable (Alberta Only) 408 408-1
DSP4 Subrate Switching Cards (Alberta Only) 409 409-1
Switched 56 Digital Service Extension (Alberta Only) 411 411-1
High Speed Digital Service (Alberta Only — excluding the City of 412 412-1
Edmonton)
E/M Signal Bridging Arrangement (Alberta Only — excluding the City of 413 413-1
Edmonton)
Termination Device for E & M Signaling (Alberta Only — excluding the 414 414-1
City of Edmonton)
Inter-Customer Premises DS-1 Channels (Alberta Only — excluding the 416 416-1
City of Edmonton)
Inter-Customer Premises Optical Fibre (Alberta Only — excluding the City 417 417-1
of Edmonton)
Inter-Customer Premises Optical Fibre (Alberta Only — excluding the City 421 421-1
of Edmonton)
Activation of a Network Routing Capability (Alberta Only) 422 422-1
Bridging Arrangement and Synchronization Signalling (Alberta Only — 423 423-1
excluding the City of Edmonton)
Multiplexer Units (Alberta Only) 424 424-1
Two-Way Local Exchange Television Channels (Alberta Only) 425 425-1
Two-Way Local Exchange Television Channels (Alberta Only — excluding 426 426-1
the City of Edmonton)
One-Way Local Exchange Television Transmission Channels (Alberta 429 429-1
Only — excluding the City of Edmonton)
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Two-Way Local Exchange Television Transmission Channels (Alberta Only — 430 430-1
excluding the City of Edmonton)
Two-Way Local Exchange Television Transmission Channels (Alberta Only — 431 431-1
excluding the City of Edmonton)
One-Way Local Exchange Television Transmission Channels (Alberta Only — 432 432-1
excluding the City of Edmonton)
Television Off-Air Pickup Service (Alberta Only) 433 433-1
Local Exchange Television (Audio/Video) Transmission Channels (Alberta Only) 434 434-1
Local Exchange Television (Audio/Video) Transmission Channels (Alberta Only) 435 435-1
Television Off-Air Pickup Service (Alberta Only) 436 436-1
OC-3 Local Facility (Alberta Only) 438 438-1
Loop Extension Service (Alberta Only) 442 442-1
Special Slop Conditioning (Alberta Only — excluding the City of Edmonton) 443 443-1
Private Dedicated Hospitality Network Service (PDHNS) (Alberta Only — 444 444-1
excluding the City of Edmonton)
Private Dedicated Hospitality Network Service (PDHNS) (Edmonton Only) 445 445-1
Private Automatic Branch Exchange (PABX) (Edmonton Only) 446 446-1
Use of Inter-exchange Dark Fibre (Alberta only) — Specific Customer only 447 447-1
Optical Carrier Network Service (National) 448 448-1
Electronic Switching Service (Government of Canada - DND) (B.C. Only) 500 500-1
Electronic Switching - Network Management Service (Government of Canada - 501 501-1
DND) (B.C. Only)
Electronic Switching Service - Line Overflow Redirect (B.C. Only) 502 502-1
Electronic Switching Service - Integrated Services Digital Network (ISDN) 504 504-1
Primary Rate Interface (PRI) Signalling on Centrex (B.C. Only)
Electronic Switching Service - Trunk Overflow Redirect (B.C. Only) 505 505-1
Electronic Switching Service - Operator Toll Access Link (B.C. Only) 506 506-1
Private Branch Exchange Service (Business) - Trunk Circuit (B.C. Only) 507 507-1
Private Branch Exchange Service - Centrex Authorization Codes 509 509-1
(B.C. Only)
Private Branch Exchange Service - Centrex Service (B.C. Only) 511 511-1
Private Branch Exchange Service - Centrex - Consolidated Electronic Switching 512 512-1
System (CESS) (B.C. Only)
Private Branch Exchange Service - Direct Access Inter-Exchange (DAIX) (B.C. 513 513-1
Only)
Private Line Service - Loudspeaker and Amplifier (B.C. Only) 514 514-1
Private Line Service - Distance Measurement Rates (B.C. Only) 515 515-1

Item 503 - Electronic Switching Service - Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI)

Call Forwarding-Busy (B.C. Only): Customers migrated to TCBC General Tariff (CRTC 1005), Integrated Services

Digital Network — Primary Rate Interface (ISDN-PRI) Service, Item 470.B.12.

Item 508 - Private Branch Exchange Service - GTD5 Centrex (B.C. Only) — Revised and transferred to CRTC 21461,
Item 213, Centrex Service.

Item 510 — Private Branch Exchange Service — Centrex Multiple Call Transfer (CMCT)/Centrex Multiple Call
Forward (CMCF) (B.C. Only) — Revised and transferred to CRTC 21461, Item 213, Centrex Service.

Filing Date: 2024 10 21 TN-596 Effective Date: 2024 12 20
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Private Line Service - Automatic Ringdown (B.C. Only) 517 517-1
Outside Cable Plant Maintenance 518 518-1
(B.C. Only)
Coaxial Cable (B.C. Only) 519 519-1
412 Type 75 ohm Cable c/w Connectors (B.C. Only) 520 520-1
Communications Cable (B.C. Only) 521 521-1
Communications Cable (B.C. Only) 522 522-1
Communications Cable (B.C. Only) 523 523-1
Digital Exchange Access Connection/Communications Services 524 524-1
(B.C. Only)
Inter-Exchange Digital Exchange Access Service (B.C. Only) 525 525-1
Exchange Facilities - Multi-Plan Service - Pulse Code Modulated (PCM) 526 526-1
Carrier System (B.C. Only)
Exchange Interconnection (B.C. Only) 527 527-1
Extended Exchange Service - Distance Measurement (B.C. Only) 528 528-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 529 529-1
Extended Exchange Service - UHF Radiotelephone Facilities (B.C. Only) 530 530-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 531 531-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 532 532-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 533 533-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 534 534-1
Extended Exchange Service - Voice Facility 535 535-1
(B.C. Only)
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 536 536-1
Extended Exchange Service - UHF Radiotelephone Facilities (B.C. Only) 537 537-1
Extended Exchange Service - Microwave Radio (B.C. Only) 538 538-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 539 539-1
Extended Exchange Service - UHF Radiotelephone Facilities (B.C. Only) 540 540-1
Extended Exchange Service - Microwave Radio (B.C. Only) 541 541-1
Extended Exchange Service - Microwave Radio (B.C. Only) 542 542-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 543 543-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 544 544-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 545 545-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 546 546-1
Extended Exchange Service - Radiotelephone Facilities (B.C. Only) 547 547-1
Extended Exchange Service - Carrier Facilities (B.C. Only) 548 548-1
Extended Exchange Service - Cable Facilities (B.C. Only) 549 549-1
Extended Exchange Service - Microwave Radio (B.C. Only) 550 550-1
Extended Exchange Service - Carrier Facilities (B.C. Only) 551 551-1
Extended Exchange Service (B.C. Only) 552 552-1
Switched Digital Access Service - Extended Datadial Service (B.C. Only) 555 555-1
Emergency Pre-Plan Service (B.C. Only) 556 556-1
Emergency Pre-Plan Service - Disaster Recovery Pre-Plan (B.C. Only) 557 557-1
Emergency Pre-Plan Service - Emergency Services Public Switched 558 558-1
Telephone Network (PSTN) Connectivity (B.C. Only)
Alternate Billing Screening Code (ABSC) (B.C. Only) 559 559-1
PBX/DID Station Address Display (B.C. Only) 560 560-1
K.W.P. Support Structure Service (B.C. Only) 561 561-1
Miscellaneous Equipment - Forced Disconnect On Multi-lines (B.C. Only) 562 562-1
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Miscellaneous Equipment - Adtran U-Repeater (B.C. Only)

Touch Calling Service - Common Equipment — Wescom (B.C. Only)
4-Wire E&M Signalling Frequency (SF) Filters (B.C. Only)

Private Line Date - Local Digital Data Service (B.C. Only)

Private Line Data - Digital Data Channel - 56 Kbps (B.C. Only)

Private Line Data - Interexchange (IX) Digital Channel - 128 Kbps (B.C.
Only)

Private Line Data - Intra Central Office DS-1 (B.C. Only)

Private Line Data - Intra-Office 56 Kbps Service (B.C. Only)
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Private Line Data - Interexchange (IX) Digital Data Facility - 128 Kbps 597 597-1
(B.C. Only)
Private Line Data - Interexchange (IX) Digital Data Facility - 128 Kbps 599 599-1
(B.C. Only)
Private Line Data - Intra Central Office DS-1 (B.C. Only) 605 605-1
Private Line Data - Digital Channel Access - 56 or 112 Kbps (B.C. Only) 609 609-1
Private Line Data - OC-3 Intraexchange Access Facilities (B.C. Only) 613 613-1
Private Line Data - Intraexchange Access Facilities - OC-3 (B.C. Only) 615 615-1
Private Line Data - OC-3 and OC-12 Local Access Facilities (B.C. Only) 616 616-1
Data Transmission - Temporary Radio Facilities for 1.544 Mbps (B.C. 617 617-1
Only)
Data Transmission - D1 Channel Conditioning (B.C. Only) 618 618-1
Data Transmission - EIA Splitter (B.C. Only) 619 619-1
Data Transmission - Gandalf Stand Alone Terminal Equipment (B.C. Only) 620 620-1
Data Transmission - DS-1 Interface Jack (B.C. Only) 621 621-1
Data Transmission - Software Switching (B.C. Only) 622 622-1
Data Transmission - Tran M106 Cabinet Redundant Power Supply (B.C. 623 623-1
Only)
Data Transmission - Signal Testing Facility (B.C. Only) 624 624-1
Data Transmission - T-1 Carrier Service - Interexchange (B.C. Only) 625 625-1
Data Transmission - Kentrox Relay Switch (B.C. Only) 626 626-1
Data Transmission - General Datacomm Ltd’s Megamux T-1 Multiplexer 627 627-1
(B.C. Only)
Filing Date: 2024 10 21 TN-596 Effective Date: 2024 12 20
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Data Transmission - Multi-point Anti-streaming Service (MASS) (B.C. 628 628-1
Only)
Loudspeaker Paging/Two-way (B.C. Only) 629 629-1
5 kHz Program Transmission Facilities (B.C. Only) 630 630-1
10 kHz One-way Program Transmission Channel (50-10,000 Hz) (B.C. 643 643-1
Only)
15 kHz Program Transmission Service (B.C. Only) 646 646-1
2.8 kHz Enhanced Program Transmission Facilities (B.C. Only) 648 648-1
Program Transmission - Audio Interface Equipment and Maintenance (B.C. 649 649-1
Only)
TV Transmission - Network Service - English TV (B.C. Only) 653 653-1
TV Transmission - Audio/Video Channel (B.C. Only) 654 654-1
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Emergency Reporting and Alerting Systems - Okanagan Division (B.C. 674 674-1
Only)
Government Systems - Six-Port Conference Bridge (B.C. Only) 675 675-1
Government Systems - 334 Selective Signalling Terminal (SST) Package - 676 676-1
DND (B.C. Only)
Government Systems - Private Line Station Equipment (B.C. Only) 677 677-1
Government Systems - Siren Control Transfer Keybox (B.C. Only) 678 678-1
Government Systems - Sage/Buic On-Base Equipment (B.C. Only) 679 679-1
Satellite Systems - 4P Rowgrabber Service - Receive and Distribute (B.C. 680 680-1
Only)
Digital Radio Equipment (B.C. Only) 681 681-1
Unchannelized High Capacity Digital Service - DS-3 Access (B.C. Only) 682 682-1
Maintenance Escalation Rates Contained in Agreements (B.C. Only) 684 684-1
CATV Transport (B.C. only) 686 686-1
0C-192 Wavelength Service 687 687-1
Data Transmission — Flat Rate Low-Speed Data Network (B.C. Only) 688 688-1
Customer Specific Business Service — (Alberta Only) 689 689-1
OC-3 Inter-exchange Channels — Protected (B.C. Only) 690 690-1
OC-3 Inter-exchange Channels — Protected (B.C. Only) 691 691-1
2.5 Gbps Wavelength Service — VVancouver (Mutual) — Abbotsford 694 694-1
10 Gbps Wavelength Intra-exchange Channels — Vancouver (Mutual — 695 695-1

Trinity)

Item 685 - Private Line Data — Optical Central Office Link (OC CO) Arrangement — Service withdrawn.

Filing Date: 2024 10 29 TN-597 Effective Date: 2025 01 15
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