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ITEM 
310 

 
Toll Restriction Services 

 

   
ITEM 
310.1 

 
Service Description 

 

   
 Toll Restriction Services are comprised of one or more of the following Message Toll 

access control features which are made available to Customers upon their request: 
 
Outgoing Toll Restriction Service:  
 
Outgoing Toll Restriction Service allows Customers with individual Business Service or 
individual Residence Service lines to selectively prohibit access to the Message Toll 
Network of TCI or any other Interexchange Carrier by automatically blocking the initial 
digit “1” dialing code that accesses Message Toll Services through Direct Distance Dialing 
and the initial digit “0” that accesses the long distance Operator Services of TCI or any 
other Interexchange Carrier. 
 
Collect/Third Party Toll Restriction Service:  
 
Collect/Third Party Toll Restriction Service allows Customers with individual Residence 
Services lines to selectively prohibit receipt of incoming Collect and/or Third Party 
Message Toll calls transported over the TCI and/or other participating Stentor Member 
Company networks. 

 

ITEM 
310.2 

 
Conditions of Service 

 

   
 1. Collect/Third Party Toll Restriction is only available to residence Customers. 

 
2. This service does not restrict other dialable accesses including local Directory 

Assistance, TCI Repair Service or to Provincial E9-1-1 Service (where available). 
 
3. Collect/Third Party Toll Restriction is made available and is effective on the next 

business day after an order is placed for the service following a specific request by the 
Customer. 

 
4. Irrespective of subscription to Collect/Third Party Toll Restriction, where a Customer 

is presented with a Collect or Third Party call and so chooses to accept the call, the 
Customer is responsible for such charges. 
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ITEM 
310 

 
Toll Restriction Services - Continued 

 

   
ITEM 
310.3 

 
Rates 

 

   
 The Customer shall pay to TCI the following rates and charges for Toll Restriction 

Services.  Such rates and charges are in addition to any other rates and charges that may be 
applicable. 

 

 
Outgoing Toll Restriction Service Monthly Rental Service Charge 

(Note 1) 
 

Individual Line  
- Business 
- Residence 

 
$ 5.35 
$ 0.00 

 
Item 1700 

N/A 

 
 

C 
 

Collect/Third Party Toll Restriction Monthly Rental Service Charge 
(Note 1) 

 

Individual Line  
- Residence 

 
$ 0.00 

 
N/A 

 
| 

 
 Note 1: Refers to the former TELUS Communications Inc.’s Competitive Network 

Services Tariff Item 1700. 
 

 


