
Medesync EMR
Helping you deliver specialized 
care to your young patients.

Not all EMRs are created equal. Designed by a physician and optimized for paediatric 
workflows, Medesync is a web-based EMR that’s bilingual, reliable and easy to use, 
with built-in tools that let you customize services to your needs. 

Chart healthy growth.
Monitor your patients’ growth parameters and 
plot percentiles with digital growth charts, detect 
reasons for off-the-curve results using associated 
comments, and accurately rank patients by 
percentile based on weight data, up to three 
decimals.

Simplify daily processes.
Use customizable paediatric templates and 
forms, or create your own for routine screening 
activities. Triage, generate, send and receive 
consultation letters and progress notes via secure 
email or efax - right from your EMR.

Stay on top of vaccines.
Access clinical reminders for upcoming vaccines 
for your young patients following the Protocole 
d’Immunisation du Québec standards. From your 
EMR, consult patient vaccine profiles including 
adverse reactions and add vaccines in your 
patient charts as well as the Quebec Vaccination 
Registry in one step. 

Understand your patient population.
Leverage advanced search analytics to define 
patient groups, track clinical characteristics 
and monitor patients with identified special 
conditions.

EMR access on the go.
Remotely connect to your EMR from a mobile device with the free EMR Mobile app from  
TELUS Health. Access patient and clinic information, manage labs, document symptoms and more.

https://www.telus.com/en/health/health-professionals/clinics/emr-add-ons/emr-mobile


Bring your EMR to the next level.

Increase your clinic efficiency, integrate powerful EMR add-on tools and engage your 
patients with Medesync. 
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Customize your EMR 

Easily customize your patient 
summary and clinical notes, and 
create your own electronic forms. 

Manage lab results easily

Examine lab and test information 
for a specified time period and 
pull lab results directly into a 
patient’s chart for a single view.

Connect with patients  

Use the patient portal to send 
individual and group messages 
privately. Have parents and 
guardians complete and submit 
forms online before arriving for a 
child’s appointment.

Provider-to-provider 
communications

Exchange and store unlimited 
digital and eFax communications 
with other healthcare 
professionals with MedDialog.

Virtual visits

Treat your patients remotely, 
access health information and 
update patient health records 
simultaneously with TELUS EMR 
Virtual Visit. 

Electronic prescription 
renewals

Process prescription renewal 
requests from pharmacists 
directly from your EMR, and 
automatically update information 
in both your EMR and the DSQ.

Taking care of young patients is your priority. Supporting you is ours.
By working together, we can improve care delivery across the health continuum.

Turning information into better health outcomes for Canadians.

Interested in Medesync for your clinic? Contact a TELUS Health EMR specialist.

1-877-570-5581  |  telushealth.com/paediatrics 

http://telushealth.com/pssuite



