
Collaborative Health Record
Charting a new course in health for allied healthcare professionals.

TELUS Collaborative Health Record (CHR) reimagines the EMR as a tool that 
will empower allied healthcare professionals to focus on delivering high-quality, 
patient-first care. A cloud-based solution with a full suite of tools for collaboration, 
patient engagement, automation and data optimization, the CHR is the complete 
digital health platform you’ll need to steer your practice into the future.  

Run your practice with the CHR. 
Get full EMR functionality plus patient engagement 
tools, and streamlined documentation – all easily 
accessible by simply logging in.

Helps to efficiently manage billings and get paid 
easier. 
Streamline your billing workflows and claims process 
with eClaims direct-to-insurance billing and online 
payment processing right from the CHR.  

Streamline patient encounters. 
Customize and automate parts of the encounter 
such as intake, screening, automated forms, imaging 
requisitions, templates and billing. Patient-submitted 
data flows into encounter notes so you can focus on 
care, not documentation. 

Get real-time clinical and business intelligence. 
Access powerful data for live visibility into every 
aspect of your practice such as billing and clinic 
workflows - to help save time and money.

Enhance productivity. 
Use patient engagement tools to help lighten 
administration burden, reduce risk of error with single 
data entry and save time with templates automatically 
configured to your needs.

Comply with provincial regulations. 
Backed by industry-leading compliance and security 
best practices of TELUS digital healthcare, the CHR 
will enable you to maintain your patients’ records and 
protect their personal information in accordance with 
provincial regulations.
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Help ensure patient satisfaction and repeat visits. 
Connect with patients through the integrated portal, 
which includes ebooking, automated reminders and 
encrypted messaging  and online tools for intake 
assessment.

Say good-bye to paper records. 
The CHR will be your single source for managing 
everything health-related. You can generate, store 
and access all digital documentation along the patient 
health journey - from within the CHR. 

Fully integrated features for 
seamless functionality and 
maximum efficiency. 
The CHR is designed to be a complete 
digital health record solution with features 
built-in from the ground up. 

Patients can stay connected to you and your clinic.
With CHR Connect, patients can manage appointments, exchange encrypted 
messages with their allied healthcare professional, complete pre-visit questionnaires 
and more - from their mobile device.  

You’re passionate about better patient outcomes. So are we.
By working together, we can improve care delivery across the health continuum.

1-844-367-4968   |   telushealth.com/CHR4me

http://telushealth.com/CHR4me

