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TELUS CRTC 1005 
Communications (B.C.) Inc. 2nd Revised Page 1274-B 
 Cancels 1st Revised Page 1274-B 
 
 PRIVATE SERVICES 
Item 
 415-A 14/12 GHz SATELLITE OCCASIONAL USE VIDEO SERVICE 
 

A. GENERAL 
 

1. 14/12 GHz Satellite Occasional Use Video Service provides video transmission with 
one-half Canada coverage over the 14/12 GHz Anik C Satellite network. 

 
2. Service is provided from Telecom Canada member Telephone Operating Centres (TOC)

subject to the availability of suitable facilities.  Transmit and receive service is 
offered at the TOC. 

 
a) TOC of the Company 

 
Vancouver 

 
b) TOCs of other Company's 

 
Calgary, Alta. Regina, Sask. 
Edmonton, Alta. St. John's, Nfld. 
Fredericton, N.B. Toronto, Ont. 
Halifax, N.S. Winnipeg, Man. 
Montreal, Que. 

 
3. Transmit and/or receive facilities may be Company or customer-provided. 

 
4. Service is provided using protection facilities and is pre-emptible. 

 
B. RATES 

 
1. Rates for channel facilities from the customer's premises to the TOC are as

specified in Item 416 B.2.a)(i). 
 

2. Charges for occasional use transmission vary as follows: 
 

a) Usage Volume 
 

The number of hours the service is used. 
 

b) Usage Commitment 
 

The minimum number of hours committed to by the customer to be used within the
subsequent 12 month period.  Any combination of reserved or unreserved time and 
of Prime, Non-Prime, or Night Owl time may be credited toward the minimum
commitment.  Any unused portion of the minimum commitment is billed at the rate
for unreserved Night Owl time as specified in 2.d). 

 
c) Time Reservation 

 
  (i) Reserved 

 
The availability of the time period requested for a transmission is
confirmed upon receipt of the order, which must be received at least 48
hours prior to the transmission time. 
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 PRIVATE SERVICES 
Item 
 415-A 14/12 GHz SATELLITE OCCASIONAL USE VIDEO SERVICE  (Continued) 
 

B. RATES  (Continued) 
 

2. (Continued) 
 

c) (Continued) 
 

(ii) Unreserved 
 

The availability of the time period requested for a transmission will not
be confirmed before 24 hours prior to the transmission time. 

 
d) Rate Period (Times in Pacific Standard/Daylight Time) 

 
 (i) Prime Time (PT) -1300 hrs to 2259 hrs inclusive (Monday through

Friday) 
   -1100 hrs to 2259 hrs inclusive (Saturday, Sunday and

 Holidays) 
 

(ii) Non-Prime Time (NPT) -0600 hrs to 1259 hrs (Monday through Friday) 
   -0600 hrs to 1059 hrs (Saturday, Sunday and Holidays)

 
(iii) Night Owl Time (NOT) -2300 hrs to 0559 hrs (Every Day) 

 
   Minimum

            Hourly Rates               Commitment
No Minimum Commitment         Rate Period (Chargeable 
(Chargeable Hours of Service)  PT     NPT     NOT  Reduction Hours of Service)

(Note 3) 
Reserved Scheduled Time 
(Notes 1 & 2) 

 
First 250 hours $813.00 $688.00 $444.00 $200.00 ----    
Next 250 hours or fraction 678.00 564.00 339.00 120.00 250 hours 
Next 500 hours or fraction 587.00 481.00 280.00 80.00 500 hours 
Over 1000 hours 500.00 400.00 250.00 50.00 1000 hours 

 
Unreserved Scheduled Time 
(Notes 1 & 2) 

 
First 250 hours 770.00 658.00 426.00 200.00 ----    
Next 250 hours or fraction 633.00 532.00 327.00 120.00 250 hours 
Next 500 hours or fraction 538.00 449.00 268.00 80.00 500 hours 
Over 1000 hours 457.00 376.00 238.00 50.00 1000 hours 

 
Notes: 1. The operating term for the purpose of applying the hourly rates is 1 year. 
  2. Chargeable hours of service, which overlap into a succeeding time period, will be 

charged at the rate for the proceding period if the duration of the overlap is
ten (10) minutes or less, or at the rate for the succeeding period if the duration
is greater than ten (10) minutes. 

3. Reductions are applied to those hours of service during which transmit facilities 
are customer-provided. 
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 PRIVATE SERVICES  
Item 
 415-A 14/12 GHz SATELLITE OCCASIONAL USE VIDEO SERVICE (Continued) 
 

B. RATES (Continued) 
 

2. (Continued) 
 

e) Receive Charges 
 

The provision of satellite signal reception facilities is charged for at $100.00 
per hour per location. 

 
C. SERVICE CHARGES 

 
1. The service charge for Transmission is $100.00 per transmit period up to $500.00 per

location per month and applies to each simultaneous transmission from the same
location.  This charge is not applicable when customer-provided uplink facilities
are used. 

 
2. The service charge for Reception is $50.00 per receive period up to $250.00 per

location per month. 
 

D. CONDITIONS 
 

1. The rate for a ten (10) minute interval or fraction is calculated at one sixth (1/6) 
of the applicable hourly rate. 

 
2. The minimum service period per occasion is one-half (1/2) hour for PT or NPT and one 

(1) hour for NOT. 
 

3. The cost of any service or part, scheduled and subsequently cancelled by the
customer within 24 hours of the scheduled time, shall be charged to the customer
unless the satellite provider is able to re-schedule the period in question. 
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