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Bulk Transfer of a Customer Base Between Interexchange Carriers (IXCs) with

Trunk Side Access

Service Description

This service is intended for situations such as acquisitions or mergers in which one IXC
with Trunk Side Access (the Acquiring IXC) acquires the equal access customer base of
another IXC (the Original 1XC). An Acquiring IXC can request the Company to convert
the customer PIC selections from the Original IXC to the Acquiring IXC on a bulk transfer
basis. Prior to the processing of such a bulk customer base transfer by the Company, the
Acquiring IXC must provide the Company with documentation of the Original IXC’s
agreement to the bulk transfer of its customer base.

Conditions of Service

1. An Acquiring IXC requesting a bulk transfer of another IXC’s customer base must
provide the Company with advance notice of such a request. Depending upon the size
and nature of the customer base to be transferred, the specific timing of the transfer
may be subject to negotiation with the Company.

2. Charges for processing a request for a bulk transfer of another IXC’s customer base are
assessed to the Acquiring IXC. The charges, as specified in Item 200.3, consist of two
components, a basic charge per request and a transaction charge per access line PIC

selection transferred.

Rates

Alberta Charge B.C. Charge
1. Basic charge — per request $6,524.84 $6,481.99
2. Transaction charge — per access line 1.72 2.23
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