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ITEM 
580 

 
Wireless Payphone Service 

 

   
ITEM 
580.1 

 
Service Description 

 

   
 Wireless Payphone Service ("WPS") primarily involves the provision of outgoing message 

service from a wireless network and telephone equipment supplied by TCI for use by the 
general public.  The Customer pays for the message using an authorized payment method 
in an appropriately equipped public telephone.  WPS authorized payment methods for 
outgoing messages include prepaid cash card, billed to a calling card, billed to a 
commercial credit card, billed to third number or billed as a collect call.   
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ITEM 
580.2 

 
Conditions of Service 

 

   
 1. WPS shall be provided on the C800 Analog Cellular Network. 

 
2. WPS equipment will be provided by TCI. Inside wiring may be provided by TCI at 

TCI's expense on public or private property in locations approved by TCI. 
 
3. To avoid any interruption of WPS to the general public, regardless of whether TCI or 

the owner of private property owns the inside wiring, the owner of private property 
shall permit TCI to perform all maintenance of the inside wiring at TCI's expense. 

 
4. When WPS equipment is located on private property, TCI will negotiate with the 

owner of private property a reasonable amount of compensation for the space and 
facilities required for TCI to provide, install and maintain its equipment. 

 
5. Extension Service will not be provided with WPS. 
 
6. TCI shall deny the termination or completion of all incoming telephone calls placed to 

WPS equipment, except in those circumstances where TCI decides or mutually agrees 
with the owner of the private property on which the WPS is located that incoming 
telephone calls are of benefit to the user of the WPS. 

 
7. Messages, whether terminating within or outside the local calling area, may be paid for 

at the time they are to be sent by using an authorized payment method in an 
appropriately equipped public telephone.  TCI shall determine those public telephones 
which are used to provide these transactions. 

 
8. WPS will be offered at exchanges where the necessary cellular switching equipment 

and facilities are available. 
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Wireless Payphone Service - Continued 

 

   
ITEM 
580.2 

 
Conditions of Service - Continued 

 

   
 9. WPS will be offered at locations where adequate cellular signal and voice channel 

capacity is available. 
 
10. WPS will be limited to the capabilities of the Company’s cellular switch and switching 

translations. 
 
11. Calls terminating outside Canada and continental USA (including Hawaii) will be 

denied. 

 

   
ITEM 
580.3 

 
Rates 

 

 
 The Customer shall pay to TCI the following rates and charges for WPS.    
 
 Wireless Payphone Service - Cellular  
 

Destination Call  Usage Rate  (Notes 1 & 2) C 
Alberta (Note 3) $1.00 per minute  
Rest of Canada $1.50 per minute  
USA $2.25 per minute  
Directory Assistance $0.75 per call  
Toll-free service (Notes 3 and 4) $1.00 per minute N 
Transaction Charges per call for: 
billed to a calling card; 
billed to a commercial credit card; 
billed to a third number; or 
billed as a collect call. 
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 Note 1: The call duration and rate for WPS will be rounded-up to the next full minute 

increment regardless of the number of seconds exceeding the previous minute. 
 
Note 2: Rate includes a blended charge of airtime and long distance. 
 
Note 3: If the WPS installation is within a local Exchange Service area, existing Public 

or Semi-Public Telephone Service tariff rates apply for local and toll-free 
telephone Calls. 

 
Note 4: Toll-free service airtime to be paid via authorized prepaid cash card only. 
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