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 Lease of Channels & Equipment Section IV 
ITEM 
560 

 
PBX/DID Station Address Display (B.C. Only) 

 

ITEM 
560.1 

 
Service Description 

 

   
 Provides for the identification and storage, in a Company managed database, of PBX/DID 

station information enabling display of the DID station's physical address to a 911 
operator. 

F 

 
ITEM 
560.2 

 
 
Conditions of Service  

 

   
 1. Minimum Contract Period:  2 years.  (Note 1)  
   
 2. The accuracy of the information provided is the responsibility of the customer.  The 

Company accepts no responsibility for the accuracy of such information and its 
liability with regard to any errors or omissions in its database will be limited to the 
same extent as set out in the General Tariff (CRTC 21461), General Terms of Service, 
and subject to the following provisions:   

 

| 
| 
 
| 

  The Company does not warrant the accuracy or completeness of the database, and the 
Company shall in no event be liable for any errors or omissions in the database. 

 
 The service provider will at all times indemnify and save harmless the Company from 

and against all damages, costs, expenses and liability claimed against or incurred by 
the Company in connection with any or all claims by a third party or parties in any way 
relating to the provision of Enhanced 911 Service hereunder, including, without 
limitation, any and all claims arising from the use of, or inability to use, the said 
service. 

 

 

 3. If a similar service becomes available through General Tariff CRTC 21461, the 
customer must migrate to that service. 

 

 
ITEM 
560.3 

 
Rates 

 

   
 The customer shall pay the following rates and charges and is subject to all applicable 

terms and conditions of the Company's Tariffs. 
 
| 

 
Service Item Monthly 

Rate 
Service Charge  

DID Station, each $ 1.30 TCBC General Tariff (CRTC 1005), Item 110, 
Multi-Element Plan (MEP) Service Charges 

(Note 2) 

 

    
Note 1: The termination liability shall be the immediate payment of the present value, as 

calculated by the Company, of the monthly charges applicable for the unexpired 
portion of the contract. 

 
| 

Note 2: One (1) Data Processing charge applies per DID station for initial database 
loading and for subsequent change requests. 
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