Before You Start Overview 0 Select a Location e Insert Nano-SIM Card e Connect Power e Booting Up
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o Basement L nano-SIM card. SIM card must be activated on a compatible rate plan.
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Alternative: Wired Connection Troubleshooting (Factory Reset)

You'll need:

| == 0l

Smart Hub Ethernet Cable

TIP

Select a Network: % With your My TELUS account, track your usage and pay bils.

GS NOTE
If you have issues connecting the device to the TELUS network,
power cycle the Smart Hub (unplug the power cable from the
Smart Hub and plug it back in to restore power). If issues persist,
reset the device to factory defaults.
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Laptop or Desktop Visit http://telus.smarthub to log in to

the Smart Hub Web User Interface to

There is no signal or nano-SIM card inserted

change the Wi-Fi SSID Name, password
or other settings.

The signal strength is shown by 3 LEDs. The
stronger the signal the more LEDs are illuminated

NETWORK
Solid [ )
Solid ()

The device is powered but not registered
to the mobile network

GETITON 2 Download on the
y\ Google Play s App Store

Use Password: The device is registered or connected to

the 3G/4G mobile network

http://telus.smarthub
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The device is registered or connected to

the 5G mobile network
— TELUS wwws a @ @ * telus.com/MyTelus }
SSID 24 GHZ TELUS2B858._SSID § GHz TELUS28856. Change sign-in pasgeond Signowt [Engisn v | W”:I
Can’t access the Internet?
C #& telus.com/MyTelus =
g . * Please wait 1~ 2 minutes for the Smart Hub once connected to an electrical outlet.
Off . WLAN (Wi-Fi) is off ® Check your network indicators.
g = s
Additional Suppor‘t e ¢ Please check your Wi-Fi configuration settings.
o Solid O WLAN (Wi-Fi) is working normally
Contact TELUS at 1-866-558-2273 or dial 611 from a L‘Og in Slow down!oad/upload spgeds?
TELUS phone to speak to a TELUS representative. * The speed is dependent on signal strength.
_____________ o et Nt segisternd? POWER * Move your Smart Hub to a location in your home that has 2 or more signal LEDs.
For additional installation instructions and troubleshooting, PR ey L .
| visit tel m/SmartHub or n the QR cod 9 iyl o A, Off . The device is not connected to a power Can’t access the Smart Hub Web Interface?
please visit telus.co b al ub or sca e coae = - source e Enter the correct URL. Refer to the label on the base of the Smart Hub
elow. |
T ) L. to get the default URL information.
“ Solid O The device is powered on * Only use one network adapter in your PC.
o el s o P * Do not use any proxy server.

Can’t connect your devices?
* Make sure the Wi-Fi function is active.

( NOTE

( NOTE
Once you are connected to the Smart Hub, test your Internet
k connection by searching for a website from your Internet browser.

Once you are connected to the Smart Hub, test your Internet
k connection by searching for a website from your Internet browser.

‘ ( TIP

-0O- Manage data usage, parental controls and access advanced settings
k with the Smart Hub User Interface.
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Download the My TELUS app or visit telus.com/MyTelus,
then log in with your My TELUS credentials.
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* Refresh network list and select the correct SSID or Wi-Fi network name.
* Type the correct network Wi-Fi password when you connect to the device.




