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TELUS Communications Company 2nd Revised Page 206-1
Cancels 1st Revised Page 206-1
Carrier Access Services Section 11
ITEM
206 Competitive Payphone Toll-free Tracking Report Service
ITEM
206.1 Service Description

1. Competitive Payphone Toll-free Tracking (CPTT) Report Service provides:

a. Competitive Pay Telephone Service Providers (CPTSPs) who subscribe to the Company’s
public pay-telephone access lines, as specified in TCBC General Tariff (CRTC 1005) Item
185, TCEI General Tariff (CRTC 25721) Item 5075, or the former TCI General Tariff
(CRTC 18001) Item 416; or

b. agencies representing more than one CPTSP where the CPTSPs subscribe to the services
identified in a. above (Agencies);

with monthly call data for toll-free calling generated from the pay-telephone access
lines subscribed to from the Company.

2. CPTT Report Service shall provide, on a monthly basis, an electronic tracking report
which reflects the call records for the previous month and which identifies the
following information on completed toll-free calls per pay-telephone access line:

total number of toll-free calls generated,;

each toll-free number called,;

number of times each toll-free number was called; and

name of the toll-free service provider over whose network the toll-free call(s) were routed.
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3. At the CPTSP’s request, the originating exchanges of the toll-free calls identified on
the CPTT report will be provided by toll-free telephone number.

4. Because the Commission has forborne, in Telecom Regulatory Policy CRTC 2009-19,
with respect to the regulation of this service as set out in that decision, the Company
may also provide the service in this tariff at rates and on terms different from the
tariffed rates and terms pursuant to an agreement entered into between the Company
and a competitor that has been filed with the Commission for the public record.

ITEM
206.2 Conditions of Service

1. Any billing and collection arrangements between the CPTSP and the toll-free service
providers identified in the CPTT Report are the responsibility of the CPTSP.

2. CPTSPs or their Agencies are required to sign a non-disclosure agreement with respect
to the information provided assuring that they will use this information for the sole
purpose of billing toll-free service providers and will not disclose this information to
any other party or for any other purpose.

3. Toll-free calls completed through the use of the “Next Call” key on the pay-telephone
keypad are included in the total calls identified on the CPTT Report.

Filing Date: 2009 02 19 Effective Date: 2009 02 19

Issued pursuant to Telecom Regulatory Policy CRTC 2009-19, 2009 01 19
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ITEM
206 Competitive Payphone Toll-free Tracking Report Service - Continued
ITEM
206.2 Conditions of Service - Continued

4. Toll-free calls initiated through the use of a dialing sequence associated with a toll-free
service provider’s toll platform are not included in the calls identified on the CPTT
Report.

5. The CPTT Report includes all toll-free calls where the Company’s billing records
indicate that the call was completed.

6. All completed toll-free calls originating from the CPTSP’s pay telephone will be
included in the CPTT Report, except in limited situations where the call record cannot
be captured by the Company due to technical limitations.

7. The CPTT Report will be provided to the CPTSP or Agency who is the customer of
record at the end of the monthly recording period reflected in the report.

8. The CPTT Report will be available following the first complete monthly recording
period after date of subscription. This also applies to the provision of originating
exchange data but from date of request.

ITEM
206.3 Rates

The CPTSP or their Agency shall pay to the Company the following rates and charges for

CPTT Service.
Service Item Monthly Rate Usage Charge
1. CPTT Report, per report $ 250.00 ---
2. Usage Charge:
a. up to 25,000 calls, per call $0.02
b. more than 25, 000 calls, per call $0.01
Filing Date: 2006 04 12 TN-211 Effective Date: 2006 05 01

Interim Approval in Telecom Order CRTC 2006-94, 2006 04 25
Final Approval in Telecom Order CRTC 2006-118, 2006 05 19



