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Item 

 434 DIGITAL NETWORK SERVICES 

 

A. GENERAL 

 

1. This Tariff Item addresses some of the definitions and conditions applicable to: 

 

 TELUS General Tariff CRTC 1005, Item 437 Managed Digital Private Line (MDPL) Service 

 TELUS General Tariff CRTC 1005, Item 440 Digital Channel Service 

 TELUS General Tariff CRTC 1005, Item 446 Digital Private Line Service Extension 

Access Service 

 TELUS General Tariff CRTC 1005, Item 448 Access Special Routing. 

 

2. This Item is applicable in addition to the provisions specified in the respective Item 

associated with each of the services identified above.  In the event of any conflict or 

inconsistency between this Item and the Item specific to the service, the Item specific 

to the service shall apply. 

 

 

 

 

 

 

B. DEFINITIONS 

 

"Access" see TELUS General Tariff CRTC 21461, Item 500.2. 

 

 

"Access Special Routing" see TELUS General Tariff CRTC 1005, Item 448.A.1. 

 

 

"Adjoining Exchanges" are exchanges whose boundaries are common at any point, except where a 

boundary consists of a large natural barrier.  This term is used by some Carriers other than 

the Company. 

 

"Channel Measurement" Revised and transferred to TELUS General Tariff CRTC 21461, Item 503.2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

"Central Office" (See definition for Serving Wire Centre). 

 

"Customer Volume Pricing Plan (CVPP)" see TELUS General Tariff CRTC 21461, Item 504. 

 

"Digital Network Access (DNA)" see TELUS General Tariff CRTC 21461, Item 500.1. 

 

 

 

"Digital Private Line Service Extension Access Service" see TELUS General Tariff CRTC 

1005.446.A.1. 

 

"Digital Private Line Service Extension Features" see TELUS General Tariff CRTC 21461, Item 

506. 
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B. DEFINITIONS (Continued) 

 

"DS-0"  see TELUS General Tariff CRTC 21461, Item 500.2. 

 

"DS-1"  see TELUS General Tariff CRTC 21461, Item 500.2. 

 

"DS-3"  see TELUS General Tariff CRTC 21461, Item 500.2. 

 

 

 

"Exchange"  see TELUS General Tariff CRTC 1005, Definitions. 

 

"Inter-office Digital Channels"  see TELUS General Tariff CRTC 21461, Item 503. 

 

"International Private Line Service (IPL)" (See TELUS General Tariff CRTC 21461, Item 507). 

 

"Intra-exchange Channel"  see TELUS General Tariff CRTC 21461, Item 500.2. 

 

 

 

 

"Link"  see TELUS General Tariff CRTC 21461, Item 500.2. 
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B. DEFINITIONS (Continued) 

 

 

 

 

 

"Managed Digital Private Line (MDPL) Service" see TELUS General Tariff CRTC 1005, Item 437. 

 

 

 

 

"Non-adjoining Exchanges" are exchanges which are not adjoining.  (See definition for 

"Adjoining Exchanges".)  This term is used by some Carriers other than the Company. 

 

"Rate Centre" see TELUS General Tariff CRTC 21461, Item 503. 

 

"Route Diversity" see TELUS General Tariff CRTC 21461, Item 503. 

 

 

 

"Serving Wire Centre" see TELUS General Tariff CRTC 21461, Item 500.2. 

 

 

 

 

 

 

 

 

 

"V and H Distance Formula" revised and transferred to TELUS General Tariff CRTC 21461, Item 

503.1. 
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C. CONDITIONS 

 

1. The Company shall determine the exchanges (i.e., Rate Centre and/or Wire Centre, as 

appropriate) where it will provide service. 

 

2. Service is provided at the Company's discretion within such exchanges depending on the 

availability of suitable facilities and equipment. 

 

3. When it is necessary for the Company to install special equipment or to incur an unusual 

expense to establish service, the customer shall pay an additional charge based on the 

equipment installed and the unusual expense incurred. 

 

4. The customer is solely responsible for the installation, operation and maintenance of 

customer provided terminal equipment. 

 

5. Customer terminal equipment attached to the Company's network must be certified or 

connected through a certified network protection device in accordance with TELUS General 

Tariff CRTC 1005, Item 200.  
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