— TELUS® GENERAL TARIFF CRTC 21461

TELUS Communications Company 3rd Revised Page 212-1
Cancels 2nd Revised Page 212-1

Local Switched Access Services Section Il
ITEM
212 Forborne Business Local Exchange Services
ITEM
2121 Service Description
1. The following Business Local Exchange Services, as described in the Company’s tariffs, as
well as all Business Local Exchange Services to be offered in the future that fall within the
definition of local exchange services set out in Telecom Public Notice CRTC 2005-2,
Forbearance from regulation of local exchange services, are forborne from regulation in the
Exchanges set out in Item 212.1.2.
CRTC Book Number | Tariff Item Service Name
1005 25 Exchange Classification and Rates
1005 26 Business and Residence Service
1005 27 Base Rate Areas
1005 32 Exchange Rates
1005 122 Foreign Central Office Service — Voice
1005 122A Foreign Central Office Service — Data
1005 132 Service to Ships and Trains
1005 150 Reserve Telephone Number Service
1005 153 Optional Hunting Arrangement
1005 157 Suspension of Service
1005 161 Call Guardian
1005 164 Dual Tone Multi-Frequency
1005 200 Terminal Attachment Program
1005 465 ISDN-BRI (formerly Microlink)
1005 470 ISDN-PRI (formerly Megalink)
1005 470A ISDN-PRI (non-contracted) Access
1005 490 Datadial
1005 495 Digital Exchange Access
Filing Date: 2011 04 04 TN-406 Effective Date: 2011 05 25

Approved in Telecom Order 2011-345, 2011 05 25



— TELUS® GENERAL TARIFF CRTC 21461

TELUS Communications Company 5th Revised Page 212-2
Cancels 4th Revised Page 212-2
Local Switched Access Services Section Il
ITEM
212 Forborne Business Local Exchange Services — Continued
ITEM
212.1 Service Description — Continued
CRTC Book Number | Tariff Item Service Name
18001 165 Digital Exchange Access (DEA)
18001 215 Dataline
18001 235 Calling Features
18001 240 Extended Area Service (Centrex)
18001 295 Inbound Data Access
18001 305 Denial Service
18001 310 Toll Restrict
18001 380 Temporary Disconnect
18001 425 Exchange Service
18001 430 Deductions — Churches, Community Centres and
Senior Citizen Drop-In Centres
18001 485 ISDN-BRI (formerly Microlink)
18001 495 ISDN-PRI (formerly Megalink)
18001 505 Switched 56 Digital Service
21461 129 Directory Listings
21461 202 Individual Line Service
21461 209 Local Calling Area (LCA) Expansion
21461 213 Centrex Service
21461 215 Direct In Dial Service
21461 216 Intelliroute
21461 217 Reserved Telephone Number Service
21461 300 Call Management Services
21461 307 Special Number Search
21461 314 Remote Call Forwarding
21461 316 900 Blocking
21461 1000 Chargeable Call Intercept Service
Filing Date: 2011 11 29 TN-419 Effective Date: 2012 05 31

Approved in Telecom Order CRTC 2012-124, 29 February 2012
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TELUS Communications Company

GENERAL TARIFF

Local Switched Access Services

CRTC 21461

8th Revised Page 212-3
Cancels 7th Revised Page 212-3
Section Il

ITEM

212 Forborne Business Local Exchange Services — Continued
ITEM

212.1 Service Description — Continued

2. For the purposes of this Tariff Item, Business Local Exchange Services are forborne

from regulation when they are provided in the following Exchanges:

Exchange CRTC Authority Effective Date of
(Note 1) Forbearance

100 Mile House, BC Telecom Decision CRTC 2012-507 24 September 2012
108 Mile House, BC Telecom Decision CRTC 2012-507 24 September 2012
Abbotsford, BC Telecom Decision CRTC 2007-92 27 September 2007
Agassiz, BC Telecom Decision CRTC 2012-23 18 January 2012
Airdrie, AB Telecom Decision CRTC 2007-92 27 September 2007
Aldergrove, BC Telecom Decision CRTC 2008-107 19 November 2008
Ardrossan, AB Telecom Decision CRTC 2017-134 5 May 2017
Armstrong, BC Telecom Decision CRTC 2017-134 5 May 2017
Aspen Park, BC Telecom Decision CRTC 2017-134 5 May 2017
Balfour, BC Telecom Decision CRTC 2015-362 7 August 2015
Banff, AB Telecom Decision CRTC 2017-134 5 May 2017
Beaumont, AB Telecom Decision CRTC 2012-23 18 January 2012
Beaverlodge, AB Telecom Decision CRTC 2012-507 24 September 2012
Bentley, AB Telecom Decision CRTC 2012-23 18 January 2012
Blackfalds, AB Telecom Decision CRTC 2017-134 5 May 2017
Bon Accord, AB Telecom Decision CRTC 2012-23 18 January 2012
Bonnyville, AB Telecom Decision CRTC 2017-134 5 May 2017
Bow Island, AB Telecom Decision CRTC 2012-23 18 January 2012
Bowden, AB Telecom Decision CRTC 2012-23 18 January 2012
Bowser, BC Telecom Decision CRTC 2012-23 18 January 2012
Brooks, AB Telecom Decision CRTC 2012-507 24 September 2012
Bruderheim, AB Telecom Decision CRTC 2012-23 18 January 2012
Calgary, AB Telecom Decision CRTC 2007-92 27 September 2007
Campbell River, BC Telecom Decision CRTC 2012-23 18 January 2012
Canmore, AB Telecom Decision CRTC 2008-107 19 November 2008
Carstairs, AB Telecom Decision CRTC 2012-23 18 January 2012
Cardston, AB Telecom Decision CRTC 2017-134 5 May 2017
Castlegar, BC Telecom Decision CRTC 2015-362 7 August 2015
Cedar, BC Telecom Decision CRTC 2012-23 18 January 2012
Chemainus, BC Telecom Decision CRTC 2010-742 6 October 2010
Chilliwack, BC Telecom Decision CRTC 2007-92 27 September 2007
Clairmont, AB Telecom Decision CRTC 2017-134 5 May 2017
Claresholm, AB Telecom Decision CRTC 2017-134 5 May 2017
Cloverdale, BC Telecom Decision CRTC 2008-107 19 November 2008
Coaldale, AB Telecom Decision CRTC 2012-23 18 January 2012
Cobble Hill, BC Telecom Decision CRTC 2012-23 18 January 2012

Filing Date: 2017 07 11

TN-523

Effective Date: 2017 07 11




GENERAL TARIFF CRTC 21461

6th Revised Page 212-4
Cancels 5th Revised Page 212-4

— TELUS®

TELUS Communications Company

Local Switched Access Services Section Il
ITEM
212 Forborne Business Local Exchange Services — Continued
ITEM
212.1 Service Description — Continued
Exchange CRTC Authority Effective Date of
(Note 1) Forbearance
Cochrane, AB Telecom Decision CRTC 2007-92 27 September 2007
Cold Lake, AB Telecom Decision CRTC 2017-134 5 May 2017
Comox, BC Telecom Decision CRTC 2012-23 18 January 2012
Courtenay, BC Telecom Decision CRTC 2012-23 18 January 2012
Cowley, AB Telecom Decision CRTC 2017-134 5 May 2017
Cranbrook, BC Telecom Decision CRTC 2017-134 5 May 2017
Creston, BC Telecom Decision CRTC 2017-134 5 May 2017
Crossfield, AB Telecom Decision CRTC 2017-134 5 May 2017
Crowsnest Pass, AB Telecom Decision CRTC 2015-362 7 August 2015
Cumberland, BC Telecom Decision CRTC 2012-23 18 January 2012
Dallas, BC Telecom Decision CRTC 2017-134 5 May 2017
Dawson Creek, BC Telecom Decision CRTC 2012-507 24 September 2012
Devon, AB Telecom Decision CRTC 2012-23 18 January 2012
Didsbury, AB Telecom Decision CRTC 2012-23 18 January 2012
Dragon Lake, BC Telecom Decision CRTC 2012-23 18 January 2012
Drayton Valley, AB Telecom Decision CRTC 2012-507 24 September 2012
Drumheller, AB Telecom Decision CRTC 2012-507 24 September 2012
Duncan, BC Telecom Decision CRTC 2008-107 19 November 2008
Edmonton Intl Airport, AB Telecom Decision CRTC 2017-134 5 May 2017
Edmonton, AB Telecom Decision CRTC 2007-92 27 September 2007
Edson, AB Telecom Decision CRTC 2017-134 5 May 2017
Elkford, BC Telecom Decision CRTC 2012-507 24 September 2012
Enderby, BC Telecom Decision CRTC 2015-362 7 August 2015
Exshaw, AB Telecom Decision CRTC 2012-23 18 January 2012
Fernie, BC Telecom Decision CRTC 2017-134 5 May 2017
Fort Langley, BC Telecom Decision CRTC 2012-23 18 January 2012
Fort Macleod, AB Telecom Decision CRTC 2017-134 5 May 2017
Fort McMurray, AB Telecom Decision CRTC 2007-92 27 September 2007
Fort Saskatchewan, AB Telecom Decision CRTC 2010-742 6 October 2010
Fort St. John, BC Telecom Decision CRTC 2007-92 27 September 2007
Fox Creek, AB Telecom Decision CRTC 2017-134 5 May 2017
Fulford Harbour, BC Telecom Decision CRTC 2015-362 7 August 2015
Gabriola Island, BC Telecom Decision CRTC 2012-23 18 January 2012
Ganges, BC Telecom Decision CRTC 2010-742 6 October 2010
Genelle, BC Telecom Decision CRTC 2015-362 7 August 2015
Gibbons, AB Telecom Decision CRTC 2012-23 18 January 2012
Gibsons, BC Telecom Decision CRTC 2017-134 5 May 2017
Grand Forks, BC Telecom Decision CRTC 2017-134 5 May 2017
Grande Prairie, AB Telecom Decision CRTC 2007-92 27 September 2007

Filing Date: 2017 07 11

TN-523

Effective Date: 2017 07 11
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4th Revised Page 212-5
Cancels 3rd Revised Page 212-5

— TELUS®

TELUS Communications Company

Local Switched Access Services Section Il
ITEM
212 Forborne Business Local Exchange Services — Continued
ITEM
212.1 Service Description — Continued
Exchange CRTC Authority Effective Date of
(Note 1) Forbearance
Granum, AB Telecom Decision CRTC 2017-134 5 May 2017
Haney, BC Telecom Decision CRTC 2012-23 18 January 2012
Hartway, BC Telecom Decision CRTC 2012-23 18 January 2012
High River, AB Telecom Decision CRTC 2007-92 27 September 2007
Hinton, AB Telecom Decision CRTC 2017-134 5 May 2017
Hope, BC Telecom Decision CRTC 2017-134 5 May 2017
Innisfail, AB Telecom Decision CRTC 2017-134 5 May 2017
Invermere, BC Telecom Decision CRTC 2012-507 24 September 2012
Kelowna, BC Telecom Decision CRTC 2007-92 27 September 2007
Kimberley, BC Telecom Decision CRTC 2017-134 5 May 2017
Kitimat, BC Telecom Decision CRTC 2017-134 5 May 2017
Lacombe, AB Telecom Decision CRTC 2012-23 18 January 2012
Ladner, BC Telecom Decision CRTC 2012-507 24 September 2012
Ladysmith, BC Telecom Decision CRTC 2012-23 18 January 2012
Lake Cowichan, BC Telecom Decision CRTC 2012-23 18 January 2012
Lakeview Heights, BC Telecom Decision CRTC 2010-742 6 October 2010
Lamont, AB Telecom Decision CRTC 2012-23 18 January 2012
Langdon, AB Telecom Decision CRTC 2017-134 5 May 2017
Langley, BC Telecom Decision CRTC 2008-67 28 July 2008
Lantzville, BC Telecom Decision CRTC 2012-23 18 January 2012
Leduc, AB Telecom Decision CRTC 2012-23 18 January 2012
Lethbridge, AB Telecom Decision CRTC 2007-92 27 September 2007
Lumby, BC Telecom Decision CRTC 2017-134 5 May 2017
Magrath, AB Telecom Decision CRTC 2012-23 18 January 2012
Mayerthorpe, AB Telecom Decision CRTC 2012-507 24 September 2012
Medicine Hat, AB Telecom Decision CRTC 2007-92 27 September 2007
Merritt, BC Telecom Decision CRTC 2017-134 5 May 2017
Millet, AB Telecom Decision CRTC 2012-507 24 September 2012
Mission, BC Telecom Decision CRTC 2008-107 19 November 2008
Morinville, AB Telecom Decision CRTC 2017-134 5 May 2017
Namao, AB Telecom Decision CRTC 2017-134 5 May 2017
Nanaimo, BC Telecom Decision CRTC 2007-92 27 September 2007
Nanoose, BC Telecom Decision CRTC 2012-23 18 January 2012
Naramata, BC Telecom Decision CRTC 2012-23 18 January 2012
Nelson, BC Telecom Decision CRTC 2012-507 24 September 2012
Nelson North, BC Telecom Decision CRTC 2015-362 7 August 2015
New Westminster, BC Telecom Decision CRTC 2007-92 27 September 2007
Newton, BC Telecom Decision CRTC 2007-92 27 September 2007

Filing Date: 2017 07 11

TN-523

Effective Date: 2017 07 11
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— TELUS®

TELUS Communications Company

Local Switched Access Services Section Il

ITEM

212 Forborne Business Local Exchange Services — Continued

ITEM

212.1 Service Description — Continued

Exchange CRTC Authority Effective Date of
(Note 1) Forbearance

Nisku, AB Telecom Decision CRTC 2017-134 5 May 2017
North Kamloops, BC Telecom Decision CRTC 2010-742 6 October 2010
North Vancouver, BC Telecom Decision CRTC 2007-92 27 September 2007
Okanagan Falls, BC Telecom Decision CRTC 2010-742 6 October 2010
Okanagan Mission, BC Telecom Decision CRTC 2010-742 6 October 2010
Okotoks, AB Telecom Decision CRTC 2007-92 27 September 2007
Olds, AB Telecom Decision CRTC 2010-742 6 October 2010
Oliver, BC Telecom Decision CRTC 2012-507 24 September 2012
Osoyoos, BC Telecom Decision CRTC 2012-507 24 September 2012
Oyama, BC Telecom Decision CRTC 2012-507 24 September 2012
Oyster Bay, BC Telecom Decision CRTC 2012-23 18 January 2012
Parksville, BC Telecom Decision CRTC 2008-107 19 November 2008
Peace River, AB Telecom Decision CRTC 2012-507 24 September 2012
Peachland, BC Telecom Decision CRTC 2012-23 18 January 2012
Pemberton, BC Telecom Decision CRTC 2017-134 5 May 2017
Pender Harbour, BC Telecom Decision CRTC 2017-134 5 May 2017
Penhold, AB Telecom Decision CRTC 2012-23 18 January 2012
Penticton, BC Telecom Decision CRTC 2007-92 27 September 2007
Picture Butte, AB Telecom Decision CRTC 2012-23 18 January 2012
Pincher Creek, AB Telecom Decision CRTC 2017-134 5 May 2017
Pineview, BC Telecom Decision CRTC 2017-134 5 May 2017
Pitt Meadows, BC Telecom Decision CRTC 2012-23 18 January 2012
Ponoka, AB Telecom Decision CRTC 2010-742 6 October 2010
Port Alberni, BC Telecom Decision CRTC 2012-23 18 January 2012
Port Coquitlam, BC Telecom Decision CRTC 2007-92 27 September 2007
Port Hardy, BC Telecom Decision CRTC 2017-134 5 May 2017
Port Moody, BC Telecom Decision CRTC 2007-92 27 September 2007
Powell River, BC Telecom Decision CRTC 2017-134 5 May 2017
Prince George, BC Telecom Decision CRTC 2007-92 27 September 2007
Qualicum, BC Telecom Decision CRTC 2008-107 19 November 2008
Quesnel, BC Telecom Decision CRTC 2012-23 18 January 2012
Raymond, AB Telecom Decision CRTC 2012-507 24 September 2012
Red Deer, AB Telecom Decision CRTC 2007-92 27 September 2007
Redwater, AB Telecom Decision CRTC 2012-23 18 January 2012
Revelstoke, BC Telecom Decision CRTC 2017-134 5 May 2017
Richmond, BC Telecom Decision CRTC 2007-92 27 September 2007
Rocky Mountain House, AB Telecom Decision CRTC 2012-507 24 September 2012
Rosedale, BC Telecom Decision CRTC 2017-134 5 May 2017
Rossland, BC Telecom Decision CRTC 2015-362 7 August 2015
Rutland, BC Telecom Decision CRTC 2010-742 6 October 2010

Filing Date: 2017 05 24

Effective Date: 2017 05 05

Issued pursuant to Telecom Decision CRTC 2017-134, 2017 05 05
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TELUS Communications Company

Local Switched Access Services Section Il

ITEM

212 Forborne Business Local Exchange Services — Continued

ITEM

212.1 Service Description — Continued

Exchange CRTC Authority Effective Date of
(Note 1) Forbearance

Saanich, BC Telecom Decision CRTC 2010-742 6 October 2010
Salmon Arm, BC Telecom Decision CRTC 2012-507 24 September 2012
Sardis, BC Telecom Decision CRTC 2012-23 18 January 2012
Sechelt, BC Telecom Decision CRTC 2012-507 24 September 2012
Sexsmith, AB Telecom Decision CRTC 2017-134 5 May 2017
Sherwood Park, AB Telecom Decision CRTC 2010-742 6 October 2010
Sibbald, AB Telecom Decision CRTC 2015-362 7 August 2015
Sooke, BC Telecom Decision CRTC 2010-742 6 October 2010
Sorrento, BC Telecom Decision CRTC 2015-362 7 August 2015
South Kamloops, BC Telecom Decision CRTC 2007-92 27 September 2007
Sparwood, BC Telecom Decision CRTC 2017-134 5 May 2017
Spruce Grove, AB Telecom Decision CRTC 2010-742 6 October 2010
Squamish, BC Telecom Decision CRTC 2012-23 18 January 2012
St. Albert, AB Telecom Decision CRTC 2010-742 6 October 2010
St. Paul, AB Telecom Decision CRTC 2012-507 24 September 2012
Stettler, AB Telecom Decision CRTC 2017-134 5 May 2017
Strathmore, AB Telecom Decision CRTC 2007-92 27 September 2007
Stony Plain, AB Telecom Decision CRTC 2012-507 24 September 2012
Summerland, BC Telecom Decision CRTC 2010-742 6 October 2010
Sylvan Lake, AB Telecom Decision CRTC 2017-134 5 May 2017
Taber, AB Telecom Decision CRTC 2017-134 5 May 2017
Terrace, BC Telecom Decision CRTC 2012-507 24 September 2012
Three Hills, AB Telecom Decision CRTC 2015-362 7 August 2015
Thrums, BC Telecom Decision CRTC 2015-362 7 August 2015
Trail, BC Telecom Decision CRTC 2012-507 24 September 2012
Trochu, AB Telecom Decision CRTC 2017-134 5 May 2017
Union Bay, BC Telecom Decision CRTC 2012-23 18 January 2012
Vancouver, BC Telecom Decision CRTC 2007-92 27 September 2007
Vanway, BC Telecom Decision CRTC 2012-23 18 January 2012
Vegreville, AB Telecom Decision CRTC 2017-134 5 May 2017
Vernon, BC Telecom Decision CRTC 2007-92 27 September 2007
Victoria, BC Telecom Decision CRTC 2007-92 27 September 2007
Wainwright, AB Telecom Decision CRTC 2012-507 24 September 2012
West VVancouver, BC Telecom Decision CRTC 2008-67 28 July 2008
Westlock, AB Telecom Decision CRTC 2012-507 24 September 2012
Wellington, BC Telecom Decision CRTC 2012-23 18 January 2012
Wembley, AB Telecom Decision CRTC 2017-134 5 May 2017
Westbank, BC Telecom Decision CRTC 2017-134 5 May 2017
Westsyde, BC Telecom Decision CRTC 2017-134 5 May 2017
Wetaskiwin, AB Telecom Decision CRTC 2012-507 24 September 2012

Filing Date: 2017 05 24
Issued pursuant to Telecom Decision CRTC 2017-134, 2017 05 05

Effective Date: 2017 05 05
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TELUS Communications Company 1st Revised Page 212-8
Cancels Original Page 212-8
Local Switched Access Services Section Il
ITEM
212 Forborne Business Local Exchange Services — Continued
ITEM
212.1 Service Description — Continued
Exchange CRTC Authority Effective Date of
(Note 1) Forbearance
Whalley, BC Telecom Decision CRTC 2007-92 27 September 2007
Whistler, BC Telecom Decision CRTC 2008-107 19 November 2008
Whitecourt, AB Telecom Decision CRTC 2017-134 5 May 2017
White Rock, BC Telecom Decision CRTC 2010-742 6 October 2010
Whonnock, BC Telecom Decision CRTC 2017-134 5 May 2017
Williams Lake, BC Telecom Decision CRTC 2017-134 5 May 2017
Willow Point, BC Telecom Decision CRTC 2017-134 5 May 2017
Winfield, BC Telecom Decision CRTC 2017-134 5 May 2017 C
Yarrow, BC Telecom Decision CRTC 2012-23 18 January 2012

Note 1: CRTC Authority is the Decision in which the Commission approved the Company’s application for
forbearance from the regulation of business local exchange services in a particular Exchange.

Filing Date: 2017 07 11 TN-523 Effective Date: 2017 07 11



