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 Carrier Access Services Section II 

 

ITEM 

201 
 

Network Recorded Announcements for Customers of Disconnected Interexchange 

Carriers With Trunk Side Access 

 

 

ITEM 

201.1 
 

Service Description 

 

   

 This service provides for a network announcement to be activated when an IXC with Trunk 

Side Access is disconnected from the Company’s network, or otherwise ceases to provide its 

customers with access to long distance services.  The Company will route all calls destined 

for the network of the disconnected IXC to a recorded announcement.  When customers 

attempt to place calls on the network of the disconnected IXC, the announcement will inform 

customers that the IXC is no longer in service and direct such customers to contact another 

long distance service provider to establish service and/or to obtain instructions for making 

immediate long distance calls via casual dialing. 

 

   

ITEM 

201.2 
 

Conditions of Service 

 

   

 1. A once-only charge, as specified in Item 202.3.1, is assessed for the creation of the 

announcement capability.  This charge is assessed to each IXC having provided to the 

Company an “Access Customer CARE (Customer Accounts Record Exchange) Profile” 

as referenced in Schedule 4 of the AGREEMENT SPECIFYING THE PROCEDURES 

OF THE INTEREXCHANGE CARRIER GROUP. 

 

   

 2. Each time an IXC with Trunk Side Access is disconnected from the Company’s network, 

or otherwise ceases to provide its customers with access to long distance services, a 

charge, as specified in Item 202.3.2, is assessed for the activation of the recorded 

announcement.  This charge is assessed to each remaining IXC having provided to the 

Company, on the date that the announcement is activated, an “Access Customer CARE 

(Customer Accounts Record Exchange) Profile” as referenced in Schedule 4 of the 

AGREEMENT SPECIFYING THE PROCEDURES OF THE INTEREXCHANGE 

CARRIER GROUP. 

 

 

ITEM 

201.3 
 

Rates 

 

 

 Alberta Charge B.C. Charge  

1. Once-only announcement creation fee $1,720.79 $2,368.10 A 

2. Announcement activation charge - per 

occurrence 
202.43 66.95 | 

 


