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SERVICE CHARGES

Item
111 HOURLY RATES

1. Installation, maintenance, additions, moves, rearrangements and repair service on designated

services are provided at hourly rates specified in (a) and (b) below. A one hour minimum
applies.
(a) Regular working hours (Note 1)
For the first hour or fraction $ 98.00
For each additional 15 minutes or fraction 19.00
(b) Other time (Notes 2&3)
Each 15 minutes or fraction 33.00
2. Training on network services 1is provided at an hourly rate as specified below. A two hour

minimum applies.

Regular working hours (Note 1)

For each hour or fraction $ 85.00
Notes: 1. Regular working hours for installation, addition, move or rearrangement functions
are Monday to Friday 8:00 a.m. to 5:00 p.m. (excluding holidays) .
2. Other time refers to hours outside of regular working hours.
3. For work done entirely outside of regular working hours (other time), a minimum two
hour charge at the other time rate shall apply.
See Page 41 for explanation of symbols.
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