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Kroll Version 10 Service Pack 31 Feature Release Notes

This document is a compilation of new Features in Kroll Version 10 Service Pack 31. The purpose is to keep

users informed of changes to the software and to help users implement and adapt to those changes.

Appointment Calendars

[KRL-11674] Support the creation and booking of appointments by time units

Feature

Kroll has been enhanced to provide greater flexibility and precision in scheduling Calendar Appointments.

Appointments are now allocated based on the designated time for each Appointment Type, rather than a fixed

amount of time for each time slot.

The Create Calendar Appointment Time Slots form, which
appears when creating new unreserved time slots for online
appointments, has been updated with a more intuitive layout.
This form is accessed by selecting the Create Public

Appointment Slots option from the Utilities > Calendar top

menu.

The Appointment Types listed in the Available appointments

(for online reservation) section now display their default

duration time in brackets.

As a user selects one or more Appointment Types from the list,
the time slots duration (every _ mins) is automatically populated
with the shortest duration value from the selected Appointment

Types.

The time slot creation process remains unchanged. Clicking the

Create time slots button will create new unreserved time slots

on the Calendar at the specified intervals.

Create calendar appeointment time slots

This allows you to create unreserved
appointment time slots in the calendar for
pharmacy services

Calendar Calendar w

pvailable appointments (for online reservations)

@ covip-19 Screening [10 Min]
B General Consultation [30 Min]
- Yimmunization - COVID [15 Min]
) Imrmunization - Flu Shot [15 Min]
[ Imrmunization - Other [15 Min]

Date range

Start on 224072024 End on 26/07/2024

Days of the week

] Monday
B Tuesday
B ‘Wednesday
[ I Thursday
I Friday

Time slots
Between 0200 and 17:00 |, every 10 mins

|v' Create time slots§ MK cancel
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When a patient books an appointment online via a PharmacyLink-supported app, the time allocated for it on the

Calendar will depend on the Appointment Type.
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The duration of each booked Calendar Appointment will correspond to the Default Time value set for the

corresponding Appointment Type in Kroll.

& Edit Mast Lists / Groups *
. K Close
Appointment Categories Appointment Types (11) F2 Ins Del
Appointrnent T:rrpes | Active |Icon |Descriplion Service |Ti|e count|DefauIt Time |
AR GL Categories ol Care Plan Review Care Plan fes Application Default
EZ'E:;TEQ Points v | & covip-1e Screenilng CoWID-19 Screeni.ng ez 10 M?nutes

Delivery Routes v | ) General Consultation General Consultation - General Ces 30 Minutes

Doctor Groups ¥ | # Immunization - COVID Immunization - COVID - COVID1EYes 15 Minutes

Drug Alerts ¥ | Immunization - Flu Shot Immunization - Flu - Influenza  es 15 Minutes

Drug Departments ¥ | # Immunization - Other Immunization - Other ‘fes 15 Minutes

Drug Forms ol Medication Review Medication Review ‘fes Application Default
Drug Marketing Msgs v Medication Review Follow-up Medication Review ‘fes Application Default
Drug/Mixture Groups v =) |Minor Ailment Consultation Minor Allment fes Application Default
Master Lists / @ Sroking Cessation Consultation General Cansultation Yes Application Default
Patient Groups +" | @ Travel Immunization Consultation General Consultation s Application Default
Spoken Languages

Transfer Stores

Similarly, when an appointment is booked by a user in Kroll by editing an unreserved time slot on the Calendar,
upon selecting the Type on the Edit Appointment form, the duration will be automatically populated with the
corresponding Default Time.

' ¥ Edit Appointment = O X
PP

Calendar |:|Calendar w Start Time |23/07,/2024 |09:50
Type # Immunization - COVID v EndTime [23/07/2024 |10:05 | (15 minutes

Method In Person w Available appointments (for online reservations)

B covID-19 Screening
@ General Consultation
[J send notifications ta patient @ Immunization - COVID
[ immunization - Flu Shot
[ Irmraunization - Other

Patient F3  Del

Pharmacist V| Del

Save Close
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If the selected duration causes the appointment to overlap with a subsequent appointment, a red text message

will appear above the duration drop-down list stating 'Duration overlaps reserved slot”.

| ¥ Edit Appointment — a *

Calendar DCaIendar W Start Time |23/07,/2024 |09:20 | Duration overlaps reserved slot
Type A Immunization - COVID w End Time |23/07/2024 |09:35 | 15 minutes

Method In Person v Available appointments (for online reservations)

B COVID-19 Screening
B General Consultation
[[J send notifications to patient B immunization - COVID
[ immunization - Flu Shot
[ Irraunization - Other

patient | F2  Del

When an appointment exceeds the selected unreserved time slot and extends into subsequent unreserved time

slots, those slots are automatically removed to prevent future bookings from overlapping.

4 July, 2024 3 TUESDAY

M TW TF 5 3 23
S
ol
=
® L Plink, Patient [General Consultation]
»
£l

August, 2024 f Plink, Patient [Im munization - COYID]

M TWTFESS |_|[Unreserved slot] !.
# L[Unreserved slot] |
& L[Unreserved slot] !.
Ed L|[Unresenred slot] |
i |_|[Unreserved slot] I
0 | I[Unreserm:d slot] |
- L[Unreserved slot] ! |

I
| Ml Inracarvad clntl

When a booking that exceeds a time slot is either cancelled by the patient online or deleted by a user in Kroll, the

previously removed unreserved time slots will automatically be restored at the predefined intervals.

4 July, 2024 3 TUESD.&Y
M TW TF 5 3 23
S
ol
=
= |_|[Unreserved slot] !I
e 3 |_| II I[Unn:senred slot] |
H [Unreserved slot]
August, 2024 | ,(?Plink. Patient [Im munization - COYID] |
M TW T F 5 %
|_|[Unreserved slot] !.
; L[Unreserved slot] |I Dnreserved ot |
Ed Ii_| [Unreserved slot] |
i |_|[Unreserved slot] I
0 L [Unreserved slot] |
% L[Unreserved slot] ! |

I
| Ml Inracarvad clntl
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When a Kroll user attempts to edit an unreserved time slot that is currently being reserved by a patient online, a
dialog will be displayed. The dialog will prompt the user that continuing with the edit will force the online user to
choose another time slot.

Appointment slot not available =

0 This appointment slot is in the process of being reserved by an online user,
Continuing will result in the online user being forced to choose another time slot.
Are you sure you want to continue?

Start: 2024-Apr-11 0930
End: 2024-Apr-11 0%:35

v Yes

[KRL-12327] Support customizable Categories for Appointments

Feature

Kroll users can now manage Appointment Categories.

A new tab called Appointment Categories has been added to the Edit Mast Lists / Groups screen.

| & Edit Mast Lists / Groups x|
X Close |
|appointment Categories | Appointment Categories (15) F2 Ins Del |~ ~4
Appointrent T:..rpes Description PharmacyLink Mapped |
AR GL Categories Care Plan Mo
Calenda.rs . COVID-19 Screening Mo
Caounseling Paints )
Delivery Routes Genelral Colulnse!lng Mo .
Doctor Groups Ident|t)..r \.-‘e.r|f|cat|on Mo
Drug Alerts Imrrunization - COVID Mo
Drug Departments Immunization - Flu Mo
Drug Forms Immunization - Other Mo
Drug Marketing Msgs Immunization - Travel Mo
Drug/Mixture Groups Medication Review Mo
Master Lists Medication Review Follow-up Mo
Patient Groups minar Allment Mo
Spoken Languages Minor Ailment Follow-up Mo
Transfer Stores Other Mo
Smoking Cessation Consultation Mo
Welcome Consultation Mo
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Users can use the Ins button to add a new Appointment Category or the F2 and Del buttons to edit or delete an
existing one respectively. Additionally, two arrow buttons allow users to adjust the position of a selected

Category by moving it up or down the list.

The Edit Appointment Category form, displayed when inserting or deleting a category, allows users to specify

the Name and Details for the category.

The Details field allows users to enter additional information regarding the category of service to help their
patients using PharmacyLink make informed selections. A green circle with a white i’ symbol is displayed next to

this field. Hovering over the symbol will display a bubble with the Details text.

The PharmacyLink Category Mapping field contains the configuration string required for the Category to display
in PharmacyLink-supported online applications. This field is only visible when the PharmacyLink module is active.
When a configuration string is entered in this field, the Appointment Category is marked as 'Global' and becomes

managed by the PharmacyLink network.

| & Edit Appointment Category = O *

Mame
immunization - COVID

Details o

Covid-19 immunization, a

v
22 /500

Pharmacylink Catagory Mapping (optional) o
THWP (QA-MAIOR) THYP ON 1031

W O X Cancel

[KRL-12328] Update Appointment Types screen

Feature
The Edit Appointment Type form, displayed when editing or inserting an Appointment Type, has been updated

with new settings to support an enhanced online appointment booking experience.

Kroll V10 SP31 Feature Release Notes 9



» The Category drop-down list enables users to select an Appointment Category. Categories are listed
according to the sorted order in the Appointment Categories tab. If the selected Category has additional
details, a green circle with a white ‘i symbol will appear next to this field. Hovering over the symbol will
display a bubble with the Category Details text. When the selected Category is correctly mapped to a
PharmacyLink category, the Appointment Type will be listed under the same Category in PharmacyLink-
supported online applications.

» The Details field allows users to enter additional information regarding the service provided to share with their
PharmacyLink patients. A green circle with a white i symbol is displayed next to this field. Hovering over the
symbol will display a bubble with the Details text.

» The Methods section lets users specify if the appointment is for a service provided In Person, by Phone,

and/or Virtually.

& Edit Appointment Type = O x
| B active
lcon A select.. | Clear
- Marmne Immunization - COVID
| Category e Irmrmunization - COWID o
. |
| Details € a |
v
0/500
Seryice Irmrnunization - COVID ~
| sub type COVID19 v
Default time 15 Minutes ~
Methods B in person [ Phone [ virtual

@ sllow orline bookings

B indude in tile count

[ Restrict online bookings to my patients only

| o 0K ‘ X cancel

The Name, Category, and Methods fields are mandatory. A message will prevent saving an Appointment Type

without specifying a value for all of these fields.
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| @ Validation Messages — O x

[o Marne must be specified ]

[o Category must be specified ]

[o At least one method must be specified ]
XK G0 back

[KRL-12553] Update the Edit Appointment screen to support changes to Appointment Types

Feature
The New Appointment and Edit Appointment forms, displayed when creating or editing Calendar

Appointments, have been updated to restrict the options available in the Method drop-down list to only those

enabled for the selected Appointment Type. If no Appointment Type is selected in the Type field, all applicable

methods are displayed.

NOTE: The Virtual method will only be available when an active PharmacyLink network is selected in the Send
appointment notifications using PharmacyLink network setting, located in the Interface tab of the Store Level

Configuration Parameters screen.

& Edit Appointment = O X

Calendar |:|Ca|endar ~ Start Time |23/07,/2024 |09:00
Type €2 General Consultation ~ End Time |23/07/2024 |09:30 | 30 minutes  ~

: Method In Person “ Available appointments (for online reservations)
I ) B covID-13 Screening
| Patient By Phone @ General Consultation
| [ Send notlyirtyal Meeting 8 immunization - COVID
) Irmraunization - Flu Shot
[ immunization - Other
Pharmacist V| Del

Save Close

Kroll V10 SP31 Feature Release Notes
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If a Calendar Appointment is saved with a specific Type and Method, and the selected Appointment Type is

later modified to disable the Method that was originally selected, the Calendar Appointment will still retain the

original Method selection.

[KRL-12595] Update Appointment Categories and Appointment Types to support legacy lists

Feature

To support backward compatibility and ensure a seamless update to Kroll Version 10 Service Pack 31, a default

list of Appointment Categories has been created. This list reflects the legacy hardcoded Categories already

used for Appointment Types. The Appointment Types will automatically be linked to the Categories that match

the pre-existing service set.

i Edit Mast Lists / Groups

|Appointment Categories

Appointment Types

Appointment Categories (15)

F2 Ins Del ~t ~4

¥ Close

X |

! Description Pharmacylink Mapped |
AR GL Categories care Plan Mo
Calendars COVID-13 Screening Mo
Counseling Paoints )
Delivery Routes Gene.ral Co.u.nse!mg Mo .
Doctor Groups Ident|t)..r \.-fe.r|f|cat|on Mo
Drug Alerts Immunization - COVID Mo
Drug Departments Irnrnunization - Flu Mo
Drug Forms Imrmunization - Other Mo
Drug Marketing Msgs Irnrnunization - Travel Mo
Drug/Mixture Groups Medication Review Mo
mAaster Lists Wedication Review Follow-up Mo
Patient Groups minor Allment Mo
Spoken Languages Minor Allment Follow-up Mo
Transfer Stores Other Mo
Srnoking Cesszation Consultation Mo
Welcome Consultation Mo

When upgrading to Service Pack 31, if a store is currently linked to a PharmacyLink network, the Appointment
Categories will also have the PharmacyLink Category Mapping populated, making them 'global’. However, if a
store is not linked to a network at the time of upgrading or is a new install of Kroll, the Appointment Categories
will not be populated with global mappings. In such cases, the mappings will need to be done manually later when
the store is added to a network.
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[KRL-13207] Block users from adjusting the Category Name and Details if the Category is ‘Global’

Feature

When a configuration string is entered in the PharmacyLink Category Mapping field in the Edit Appointment
Category form, the Appointment Category is marked as 'Global' and becomes managed by the PharmacyLink
network. When a Category is marked as ‘Global’, regular Kroll Users are unable to edit any field in the form,
including the Name and Details. To allow regular Kroll Users to edit these fields, any value in the PharmacyLink

Category Mapping field must be removed first.

The PharmacyLink Category Mapping field can only be edited by Head Office Users when managed via Kroll
Central Maintenance (KCM), and by Kroll Super Users if not managed by Head Office via KCM. Regular Kroll
Users can never edit this field, and it appears grayed out to them.

& Edit Appointment Category = O *

Mame

‘ General Counzelling

Details o

0300
Pharmacylink Category Mapping (optional) o

THWF (QA-MAIOR) THVP ON 1031
generalcounsultation

W O X cancel

Auto Refill
[KRL-11538] Update database to capture the patient's Refill Type preference

Feature

The Refill Type drop-down list in the Communication Methods tab of the patient Outbound Communication

screen has been updated with a new selection option:

« Auto refill

Kroll V10 SP31 Feature Release Notes 13



. . Authorized &gents
Outbound Communications 3

Batches

Communication Methods pending Processing Completed = Ctrl =3

Refill Type  Auto Refill ~ IPickup Alwvays ~ Spoken Language | ~ Consents

Dacurnents {0)

SMS THVP (QA-MAJOR) THYP ON 1031 ERx Ordlers
(416) D00-2852 Plink, Patient Histary
Disabled by Pharmacylink All ressages

Immunizations

Lirmited Use lterms

-.Outbuund Cummun.ic-atmns y
Add contact -

PharmacyLink &ccess (13

Frofessional Services

| Rx Counseling Histary
I Rx Motes

To Do lterns
Work Orders

This new option consolidates and replaces the previous ‘Auto Fill Pickup’ and ‘Auto Fill Delivery’ options.

Setting the patient Refill Type to the new 'Auto Refill' option will trigger the display of the Auto Refill option in the
Plans tab of the F12 prescription-filling screen, similar to how it previously worked with either of the former

options.

Plans  Pricing Dates Comments Indications Irnages Other
Rz Plans Plan Pays  Extra Info [F2 Edits]
Cash v | 0.00| Deduct: $0.00

(hdare Plans fwvailable)

Mext Disp Oty Fin Interval Days

Comments  Max Disp Oty

In prior versions, when the ‘Auto Fill Pickup’ option was selected, and a prescription was filled with the Auto
Refill option enabled, the ToDo record created would have the Delivery Route set to ‘Pickup’. On the other hand,
filling a prescription for a patient set to ‘Auto Fill Delivery’, would generate a ToDo record with a ‘Store Delivery’

Delivery Route.

With the new change, the Delivery Route of the ToDo record created when filling a prescription with the Auto
Refill option enabled will instead be dictated by the Delivery Type specified in the General tab of the Patient

card.
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General  Family MNursing Home Copays Other
Patient
B Active Alt, Last Mame

Patient Type  Human ks

Deceased On F2
Prescriptions

IDeliverz.fTa.frJE Default (Pickup) | F2
Delivery Route o
Price Group <Mone:s -
Drug line 1 Default (Brand ~ 2 Default (Generic) w
Double Count Mot Required V

[ Mo Erall Care [ ] Mo wwallet Card
[ Cornpliance Calendar on Label

= Oty -

Consent
Privacy Guardian written

Unit Dose

Type <Mone: w
Cyele ZMone: w
Price Group <Default: {<Mone:) e

Fex Totals

Fx Count 24
Dollar walue $ag82.60
Reset date Reset
] Shap Caps Requested D

a0

Shap Caps Docurmented

[KRL-11539] Create new prescription-level fields to store the prescription’s Refill Type preference

Feature

Kroll has been enhanced with a new function that enables users to set the Refill Type preference for each

prescription individually. This enhancement allows users to set the Refill Type of a specific prescription to a value

different from the patient’s default preference.

In previous versions, the Refill Type preference specified in the patient Outbound Communication screen

determined which option would appear in the Plans tab of the F12 prescription-filling screen. The option in the

Plans tab could only be enabled or disabled.

Now, the patient’s Refill Type preference will determine the option displayed by default in the Plans tab of the

F12 screen when filling a prescription. However, when the option is enabled, the field will become a drop-down list

that displays the other Refill Type options available for that prescription.

Unit Dose (Ctrl-Ux: Disabled

Comments Max Disp Oty A

Kroll V10 SP31 Feature Release Notes

Plans  Pricing Dates Comrents Indications Images  Other
Fx Plans Plan Pays  Extra Info [F2 Edits]
Cash w | 14,10 Deduct: $14.10
Mext Disp Oty Min Interval Days

Auta Refill
Caonfirrm Before Fill
Maone

1, Mot encugh inventory for Rx
[ ] Drug will be Orclered
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The availability of these options depends on the drug being filled, subject to the Refill/Renewal Reminders
Allowed setting in the Other tab of the F5 - Drug screen. The options selectable at the prescription level include:

» Default - This option reflects the Refill Type preference specified in the patient’s Outbound
Communication screen.

* Auto Refill - A To-Do item will be created and added to the Rxs To Do list in the F9 - Workflow screen, with
a specific Due date. A notification can be sent to the patient to notify them that their prescription will soon be
refilled.

» Confirm Before Fill - A notification will be sent to the patient on a specific date, prompting them that their
prescription is due to be refilled.

* None - No action is taken.

[KRL-11541] Update the ‘Copy to New’ functionality to retain prescriptions Refill Type preference

Feature
When copying a prescription to a new number, the Refill Type value from the original prescription will be inherited

by the newly created prescription.

[KRL-11805] Add setting to Store Level Configuration Parameters to control Auto Refill Reminder
notifications

Feature
A new setting has been introduced in the Store Level Configuration Parameters screen, located in the 10 -
Auto-Refill/Reminders sub-tab within the Rx tab.

» Create Auto Refill reminders _ days before Auto Refill date

This setting allows users to specify the number of days before the Auto Refill date that an Auto Refill

Reminder notification will be sent to the patient. If this setting is left blank, no notifications will be sent.
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& Store Level Configuration Parameters *
. ieneral Patient Drug Doctor P FDE  Adjudication Labels Delivery Reports Security Interfaces Order X-AR  Y¥-ToDo Cleanup = Ctrl =»
1-General 2-Pricing 3-Prompting 4 - Mursing Home

5 - Background Rx Filling  &- wWorkflow 7 - Counseling & - Immunization  9- CeRx  10- Auto-Refill/Reminders
Patient

[:] Prompt o enral retail patients in Refill Reminder / &uto Refill
Prompt o enrol NH patients in Refill Reminder / &uto Refill

[:] Mever consider Pickup Date when calculating refill reminder dates, ahways use Fill Date,

Refill Reminders

I Allowe refillfrenewal reminders far Drugs Mo Refill Reminders or &uta Refills e
Allow refillirenewal reminders for Mixtures Refill Reminders and Allow &uto Refill ~
Drefault Rx refill reminder flag for Drugs Prompt e :
Drefault R refill reminder flag for Mixtures Prompt e ;

|
Create refill reminders 5 days before Fx due date |
Dion't create refill reminders befare 50 % of Days Supply has passed
Create renewsal reminders 5 days before R due date
Dion't create renewal reminders before 1 % of Days Supply has passed

Send refill and renewal reminders to the patient at 10:00 wehen R fill time not available

ﬂ Carry forward refill/frenewal reminder date calculations on Copy To Mews
Auto Refill

I
B Prompt to enable Rxs for Auto Refill |
B 2dd Auto-Refill Fxs to ToDo if no refills remaining
Create Auto Fill ToDos 5 days before Rx due date for first fills

Create Auto Fill ToDos O days before Rx due date for subsequent fills (Highly recommend setting this to O days)

| I Create Auto-Refill reminders days before auto-refill date I

Dion't create Auto Fill ToDos befare 1 %% of Days Supply has passed

| Search X Cancel

[KRL-11845] Add Auto Refill and Auto Refill Reminder date fields to the F12 prescription-filling
screen

Feature

When a prescription's Refill Type is set to ‘Auto Refill’, two related date fields will be displayed in the Dates tab
within the F12 prescription-filling screen:

» Auto Refill date: This field indicates the date the prescription will be due for refill and determines the Due
date of the To-Do item added to the Rxs To Do list in the F9 - Workflow screen.

» Auto Refill Reminder date: This field indicates the date when a notification will be sent to the patient, where
permitted, informing them that a prescription will soon be refilled automatically.
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Plans Pricing Dates Cormments Indications Images Other Unit Dose (Ctrl-Uk: Dizabled
Written FRl/07 /2024 Copy Infarmation ‘ Drug already in profile (R 1000634 - 21/07/2024)
Dispensinmod Therapeutic start /v, Mot enough inventory for Rx
Start 2HI0TSA004 B [ ] Drug will be Orclered
Stop To Bx
® Administration period Transferred
Start 22/07/2024 In
Stop Ot
Drug expiry Zuto Refill Auta Refill Rern,
Ingest N/0772024 28/07,2024

[KRL-11864] Automatically calculate Auto Refill and Auto Refill Reminder dates

Feature

The prescription’s Auto Refill and Auto Refill Reminder dates will be automatically calculated and pre-populated

when filling a new prescription or refilling or modifying an existing prescription, provided the prescription’s Refill

Type is set to ‘Auto Refill’.

» Auto Refill date: This field existed in previous service packs, and its function and logic remain unchanged.
The pre-populated date is calculated based on the prescription’s Fill date, Days of supply and related
settings in the Store Level Configuration Parameters.

Auto Refill Reminder date: This new field has been introduced with this service pack. It indicates the date
when a notification will be sent to the patient, where permitted, informing them that a prescription will soon be
refilled automatically. The pre-populated date is calculated by subtracting the number of days specified in
the Store Level Configuration Parameters setting ‘Create Auto Refill reminders _ days before Auto Refill

date’ from the prescription’s Auto Refill date.

Users have the ability to override any of these dates by manually entering a new date.
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Plans  Pricing Dates Comrents Indications Images Other Plans  Pricing Dates  Comements Indications Images  Other

Fx Plans Plan Pays  Extra Info [F2 Edits) Written E‘O?{EUM Copy Information

Eash | 18.22| Deduct: $18.22 E| Dispensinmod Therapeutic start
Start 2270772024 From R
Stap To Rex
® Administration period Transferred

] " Start 2270772024 In
Mext Disp Oty ] rdin Ini.:erval Drays B Auta Refill (Default) Stop e cui
Rx Comments [0 Max Disp Qty

Drug expiry Auto Refill &uto Refill Rern,
Ingest 21/08/2024 15/08/2024

[KRL-11866] Validate that the prescription Auto Refill Reminder date is not after the Auto Refill
date

Feature
To ensure data consistency, the system will validate that the Auto Refill Reminder date is not set after the Auto

Refill date whenever a user manually changes either of these dates.

If the Auto Refill Reminder date is set after the Auto Refill date, a hard-stop message stating "Auto Refill

Reminder date cannot be after Auto Refill date" is displayed in the warning section, preventing the user from

filling the prescription.

Plans Pricing Dates Comments Indications Images Other Unit Dose (Ctrl-U): Disabled
Yirite 2240772024 Copy Informatian OAuto-refiII reminder date cannot be after auto-refill date
7 Dispensing allowed period Therapeutic start © 2uto Refill Reminder date manually set to 22/08/2024
Start 22/07/2024 Frarm R
Stop To Rx
® sdrainistration period Transferred
Start 22/07/2024 In
Stop Out
Drug expiry Buta Refill Auto Refill Rern,
Ingest 21/08/2024 22/08/2024

[KRL-12127] Trigger Auto Refill Reminder notification

Feature
On the Auto Refill Reminder date, the system will send a notification to the patient, informing them that their

prescriptions will soon be automatically refilled. This notification will only be sent if the patient has opted to receive

refill notifications.
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[KRL-12363] Create To-Do items when changing the patient's preference to Auto Refill

Feature
Kroll has been enhanced with a new function that will create To-Do records for eligible prescriptions when the

patient’s Refill Type preference is changed to ‘Auto Refill’ after they have been filled.

When a prescription’s Refill Type is set to ‘Default’ and the patient’s Refill Type preference is initially set to a
value other than ‘Auto Refill’, no To-Do record is created for that prescription at the time of filling. This is because
the ‘Default’ option mirrors the Refill Type preference selected in the patient's Outbound Communication

screen.

With the new enhancement, if the patient’s Refill Type is changed to ‘Auto Refill’ at a later time, a To-Do item

will be created and added to the Rxs To Do listin the F9 - Workflow screen for each of these prescriptions.

[KRL-12364] Delete To-Do items when changing the patient's preference from Auto Refill

Feature
Kroll has been enhanced with a new function that will delete To-Do records for applicable prescriptions when the

patient’s Refill Type preference is changed from ‘Auto Refill’ to a different value.

When a prescription’s Refill Type is set to ‘Default’ and the patient’s Refill Type preference is initially set to
‘Auto Refill’, a To-Do record is created for that prescription. This To-Do item is added to the Rxs To Do list in the

F9 - Workflow screen.

With the new enhancement, if the patient’s Refill Type preference is later changed from ‘Auto Refill’ to a
different value, the corresponding To-Do items will be automatically deleted from the Rxs To Do list in the F9 -
Workflow screen for each applicable prescription, ensuring the workflow is kept up-to-date with the patient's

current preferences.

[KRL-12565] Update Patient, Drug and Prescription options

Feature
The Refill Type drop-down list in the patient’'s Outbound Communication screen has been updated to display

four options:

» Disabled

+ Confirm Before Fill
* Auto Refill

Default Off
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Outbound Communications

Communication Methods pending Processing Completed

Refill Type

ickup Always

« Spoken Language

= Ctrl =3

Transactions

Perform Clinical Analysis

|

Alternate Addresses

Conflrm Befare Fill
Auto Refill

SM¢

Default Off

Add contact

THVP (QA-MAJOR) THVP ON 1031
Plink, Patient
All messages

Appointrments
AR Profile

Authorized Agents

Batches

Charting

Consents

Docurnents ()

ERx Orders

History

Irmmunizations

Lirmited Use ltems

Outhound Comemunications

PharmacyLink &ccess (13

» Disabled: This option disables the Auto Refill and Refill Reminder functions for the patient. Users are

prevented from enabling these functions at the prescription level.

» Confirm Before Fill: Setting the patient’s Refill Type to this option will trigger the Refill Reminder and

Enable Renewal Reminder options to show in the Plans tab of the F12 screen.

Plan:  Pricing Dates Cormrments Indications lrmages  Other
Fx Plans Plan Pays  Extra Info [F2 Edits)
Cash v | 14,10 Deduct: $14,10 |
Mext Disp Oby Min Intersal Days [] Refill Reminder
Cl:lmments Max Disp Oty [] Enable Renewal Reminder
ol
.

Enabling the Refill Reminder option will show a drop-down list that allows users to select a different option

specifically for that prescription. The Default option will be set to ‘Confirm Before Fill’.
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Plan:  Pricing Dates Cormrments Indications lrmages  Other

Fx Plans Plan Pays  Extra Info [F2 Edits)
Cash v | 14.10| Deduct: $14.10 |
Mext Disp Oty Min Intersal Days [ WConfirm Before Fill (D
Camments kax Disp Oty W} Conifirmn Before Fill (Def.)
Auto Refill
Confirm Befare Fill
Mone

» Auto Refill: Selecting this option will trigger the Auto Refill option to appear in the Plans tab of the F12

screen.
Plans  Pricing Dates Comments Indications  Irmages  Other
Fx Plans Plan Pays  Extra Info [F2 Edits)
Cash v | 14.10| Deduct: $14.10 |
Mext Disp Oty Min Intersal Days [] uto Refill
Comments Max Disp Qty

Enabling the Auto Refill option will show a drop-down list that allows users to select a different option

specifically for that prescription. The Default option will be set to ‘Auto Refill’.
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Plan:  Pricing Dates Cormrments Indications lrmages  Other
Fx Plans Plan Pays  Extra Info [F2 Edits)

Cash v | 14.10| Deduct: $14.10 |
Mext Disp Oty Min Intersal Days [ Btuto Refill (Default) IS
Camments kax Disp Oty Auto Refill (Default)

Auto Refill
Caonfirm Befare Fill
Mane

» Default Off: Setting the patient preference to ‘Default Off’ will trigger the appearance of an option labelled

‘None (Default)’ on the Plans tab of the F12 screen.
Plans  Pricing Dates Comments Indications  Irmages  Other
Fx Plans Plan Pays  Extra Info [F2 Edits)
Cash v | 14.10| Deduct: $14.10 |
Mext Disp Oty Min Intersal Days []Mone [Default)
e Comments [J) Max Disp Qty

This indicates that both the Auto Refill or Refill Reminder functions are disabled for the prescription,

however, enabling this option will trigger the appearance of a drop-down list from which users can select a

Refill Type applicable to that prescription.
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Plan:  Pricing Dates Cormrments Indications lrmages  Other

Fx Plans Plan Pays  Extra Info [F2 Edits)
Cash w 1410 Deduct: $14.10 |
Mext Disp Oty Min Intersal Days [ Whlone (Default) w
Re Camments (0] kax Disp Oty Maone l:'l:ilfal.llt::l
Auto Refill
Confirm Befare Fill
Morne

The Refill/lRenewal Reminders Allowed drop-down list located in the Other tab of the F5 - Drug screen has

been updated to display new options.

Comments (0)

F2 Ins Del| Groups (0)
Taopic Plain Text Comment |

F2 Ins Dal C] Marcotic Monitaring
C]Is Median Drug

F3 - Patient F5 - Drug F7 - Doctor F9 - Worlflow F11 - Drop-off F12 - Return to Rx Alt+X - Start
Name Taro-Atorvastatin DIN v 313Te ook X scan
Genetic Atrorvastatin Calcium strength 20mg Sched 1 (Schedule T[F]) Elh:)rufg Clard Type
efault i
Description  White Elliptical Tablet "RBEX)&T50" Followup [Days) Oralfnritten Mot specified ~
T [l Repartable [ Trial
escription Form TAE (Tablet) [ Dispense as Pack
Equivalent To Lipitor Route Oral w [ ward Stock
Default 5ig rManufacturer  SUM (Sun Pharmaceutical Inc.) w @ R sync
) C] Print compliance calendar
Location ~  Handling Instr, Handling instructions @ Eligible for coupon
Generic Type  Generic Single Source . Priority Frice Group <Mones [ Flavar Rx
Labels / Wiarkfl Packagi
E2EE WIS R T Department <Mone» Y
Drug line 1 Default (Brand) [ Track Lot Mum . 3z
. [ Track Expiry Marketing Msg  <Mone= | 24.06.08.00
Drug line 2 Default {Generic) w —
[ Dauble Count Fee for Swe, ~  Clinical Form
Half-size Sig [] [[] Refrigerated Drug Sub Clear Tablet

View Reazon Codes

General Ordering UPCs

User Field 1

Plans  Usage Old Costs Central Fill Other Store Counselling Kroll Care Other

User Field 2

User Field 3

Refill Rerminder Rx Default

RefillfRenewal Reminders Allowed

Mo Refill Reminders
Refill Rerinders and &llow: Suto Refill

Refill and Renewal Reminders, Auto Refill On
Mo Refill Rerminders or &uta Refills

Created On 27/705,/2010 144712
Changed On 21/07,/2024 20:46:17
lastRx O 22/07/2024 02:49:04

=t =3
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No Refill Reminders and Allow Auto Refill

Refill Reminders and Allow Auto Refill

Refill and Renewal Reminders, Auto Refill On

No Refill Reminders or Auto Refills

The Refill Type options in the Plans tab of the F12 prescription-filling screen have been updated to include the

‘None’ option.
Plans  Pricing Dates Corarents Indications Irages  Other Unit Dose (Chrl-U): Disabled
Rz Plans Plan Pays  Extra Info [F2 Edits] A Not enough inventory for Rx
Cash v | 14,10/ Deduct: $14.10 | oDrug will ke Ordersd
Mext Disp Oty Min Interval Days
Comments Max Disp Oty 4igg) [E7]
Auyto Refill
Canfirm Before Fill
Mane

» Default - This option reflects the Refill Type preference in the patient's Outbound Communication screen.
* Auto Refill - ATo-Do item will be created and added to the Rxs To Do list in the F9 - Workflow screen, with
a specific Due date. A natification can be sent to the patient to notify them that their prescription will soon be

refilled.

» Confirm Before Fill - A notification will be sent to the patient on a specific date, prompting them that their
prescription is due to be refilled.

* None - No action is taken.

[KRL-12569] Display prescription preferences and default value based on drug preferences and
patient Refill Type preferences selection

Feature
The options selected in the Refill/Renewal Reminders Allowed drop-down list located in the Other tab of the F5

- Drug screen have been updated to display new options.

These settings will take precedence over the patient's settings in determining which options are available in the
Plans tab at the prescription level. What options are effectively displayed at the prescription level are calculated

according to the preferences on both the Drug and the Patient cards.

* No Refill Reminders and Allow Auto Refill: This option does not allow the Refill Reminder option but allows

the Auto Refill and None options.
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» Refill Reminders and Allow Auto Refill: This option allows the Refill Reminder, Auto Refill and None
options.

* Refill and Renewal Reminders, Auto Refill On: This option allows the Refill Reminder, Auto Refill and None
options.

* No Refill Reminders or Auto Refills: When this option is selected, neither the Refill Reminder nor the Auto

Refill option is allowed.

Counselling

[KRL-11933] Provide users with the ability to enable or disable Order prescription Counselling

Feature
PharmacyLink-supported applications offer patients the ability to request Counselling for any prescriptions in

their online orders.

A new setting has been introduced in Kroll to control the availability of this option. This setting is located in the
Store Level Configuration Parameters screen, within the PharmacyLink section of the Interfaces tab:

* Allow Order Rx Counseling

When enabled, patients using online applications can request counselling for the prescriptions in their order.

When disabled, they will not be provided with the option to request counselling in the online application.

This new setting gives pharmacies greater flexibility in managing patient interactions and ensuring that

counselling is available when appropriate.
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& Store Level Configuration Parameters *

Gerneral Patient Drug Dockor Rx FDE  Adjudication Llabels Delivery Reports Security Interfaces  Order X-AR  ¥-ToDo Cleanup = Ctrl =3
Point of sale Marcatic Drug Schedules
Robotic T Margeted); & [Controlled);N (Narcatics) F2 Networks ins)(F2) (<!
Central Fill B Combine Call Doctor Callback status Description
Outhound Communication [ &lloww Pharmacist Extension for Refilling Regular Rxs with no Refills left THYP (QA-MAIOR) THYP OM 1031
[ &llowe Call Doctar for Regular R with no Refills left
| Outbound Fax [C) Allowe Call Doctor far Marcotic R with no Refills left
i External Interfaces @ Allowe Care Giver Registration

a Allowy patients to submit photos of new prescriptions using Web ar Mobile app,

Pharmacylink -
=l | || Allovw delivery for neve prescriptions

| Due Dates B 2llow patients to self-register Omit drug group: <Mones “
| VoicePort B 2lloww ADT new patient dependent adult registration
Deli\.rer}r Interfaces a Allowe 80T new patient dependent minaor registration B Allow news prescription requests for guest patients
RuTouch ° Sync outbound contacks for new patient registrations ° Alloww B Transfers for guest patients

X [T Create refill request instead of doctor callback when patient requests r refill with no refills remaining
AR Payment Import File (7] send notification when a Rx transfer is complete and added as an unfill

PointClickCare (] send notification when a new Rx is added as an unfill I B 2llow Order Rx Counseling I
vigilance g Atomatically print invitation leaflet when filling prescriptions for unlinked patients

|_| Require payment card werification for delivery

Auto generate Pharmacylink patient registration document for Network [Mone] ~

i Patient registration pairing codes expire after 7 days

Patient registration pairing codes for deferred expire after 45 days

Prevent appointment booking within minutes
Shiowe delivery order bulleting for days
Patient Reports
° Allowe Tax Receipts Report ° Allowe Medical History Report ° Allowy Medical Expenses Report
Configure Patient Tax Receipts Options Configure Medical History Options Configure Medical Expenses Options

Configure Patient Test Report

Send outbound SMS messages to Pharmacylink network: THYP [Q&-MAJOR] THWP ON 10

Send outbound Email messages to Pharmacylink netwark: THWP [CA-MATOR] THYP ON 1C

| Send appointment notifications using Pharmacylink netwoark:  THYP [28-MAJOR) THWP ON 1C -

> Cancel

Search

Drug Ordering

[KRL-11821] Cleanup of unused Ordering/Receiving Units

Improvement
The Drug Ordering functionality has been streamlined to enhance performance and reduce complexity. As part
of this improvement, several outdated Vendors have been removed, along with any logic or references to them in

the code. This cleanup makes the Drug Ordering feature more efficient and easier to maintain.
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ERX

[KRL-11689] Update the ERx queue, New Rx ToDo and External Rx Order screens to indicate
modifications to a PointClickCare prescription

Feature

The ERx queue of the F9 -Workflow screen has been enhanced to better display PointClickCare (PCC)

prescription orders. The New Rx ToDo and External Rx Order screens have also been updated to provide users

with a more streamlined experience.

When receiving prescription orders from PCC, New prescription orders will always be displayed in the ERx

gueue. However, any associated Modify order received from PCC will be displayed only if the original New order

has already been processed.

ERx ltems

Type: zall»

o Ward calls

F - Process ltem

Pat oAl

o Refresh

X Clear Filters

w
Cammunication Method: a1 v

Items [90]

Communication Method | Effective Date Type Orig RxMum |External Rx Ref# |Patient |Drug |Nursing home
Oral 15/0472023 033755 PM | Mews 658911 Aaran, Tama Candesartan Cilexetil-HCTZ PCC Mursing Har
Oral 15/0472023 033903 PM | Mews 635912 Aaran, Tama Bizopralol Furnarate [5) PCC Mursing Har
Wiritten 2170472023 11403 8N Mews 658951 Aaran, Tama Sulfamethoxazole-Trimethoprin POC Mursing Haor
Prescriber Entered 0905/2023 120716 PM Mewr 655022 Aaran, Tama LixRazepam (1] PCC Mursing Hor
Prescriber Entered 09/05/2023 120719 P Mewr 655023 Aaran, Tama Maorphine Sulfate (10 PCC Mursing Hor
Prescriber Entered 09/05/2023 12:07:22 PM | Mewr 535024 Aaran, Tama Acdvil [2001 PCC Mursing Hor
Prescriber Entered 09/05/2023 12:07:24 PM | Mewr 535052 Aaron, Tama Tylenol #4 PCC Mursing Hor
Prescriber Entered 09/05/2023 121420 PN | Mewr 6535082 Aaran, Tama HYDROmorphone HC (1) PCC Mursing Hor
Prescriber Entered 11/05/2023 114919 8M  Newr 635087 Akin, Hillary Restoralax [17] PCC Mursing Hor
Prescriber Entered 17/05/2023 093643 AN | Mews 659154 Aaron, Tama HYDROmorphone HCI (2] PCC Mursing Hor
Written 29/05/2023 09:35:26 AN | Mews 659273 Aaron, Tama Sulfamethoxazole-Trimethopric PCC Mursing Hor
Prescriber Entered O4/07/2023 02:42:01 PR Meww 559504 Aaron, Tama HYDROmorphaone HCI (1] PCC Mursing Har
Prescriber Entered 06f12/2023 05:10:06 Pl Meww BA05 53 Aaron, Tama Lantus Salostar [100] PCC Mursing Hor
Prescriber Entered 15/0172028 00935 PA  Mews 590916 Aaran, Tama Yitamin D PCC Mursing Hor
Prescriber Entered 25/01/2024 03:23:26 PN Modify 1000127 690927 Aaron, Tama Apo-Tramadol/Acet [37.5/325m PCC Mursing Hor
Prescriber Entered 240172024 121531711 PM [ Mews 90%H Aaran, Tama Morphine R [15] PCC Mursing Hor
Prescriber Entered 240172024 12153113 P [ Mews 5905 Aaran, Tama Tyleriol #4 (300060 PCC Mursing Hor
Prescriber Entered 31/07172024 15900 &AM Suspend 691025 Aaran, Tama LORazepam [1] PCC Mursing Hor
Prescriber Entered 31/0172024 110300 &M Resume 691025 Aaran, Tama LORazepam [1] PCC Mursing Hor
Prescriber Entered 31/07172024 15900 &AM Suspend 691035 Aaran, Tama YWitamin D PCC Mursing Hor
Oral 10/04/2024 03:471:43 PN Modify 2000032 o262 Aaran, Tama Tylenol With Codeine Mo,3 [300 PCC Mursing Hor
Prescriber Entered 10/04/2024 03:43:05 P Modify 10001595 691266 Aaran, Tama Lasix Special [S00mg] PCC Mursing Hor
Prescriber Entered 06/02/2024 02:43:24 P Modify 1000135 691267 Aaran, Tama Hydrea [500mg) PCC Mursing Hor
Prescriber Entered 28/03/202412:37:00 P | Suspend 1000151 691357 Aaran, Tama Advil [200mg) PCC Mursing Hor
Ciral 1070472024 03:35%:11 PM | Modify 1000159 691561 Aaran, Tama Clonapam [1mg)] PCC Mursing Hor
Ciral 10/04/2024 053:45:25 Ph Mo dify 1000192 691558 Aaron, Tama Tylenol Cold Daytime (325/30/1 PCC Mursing Hor

More ...

* When a Modify order is received for an unprocessed New prescription order (still in the ERx queue), the

system will keep the original New prescription entry in the queue and the Modify request will not be displayed.

Instead, it will be pended in the background, associated with the New Prescription request. Any subsequent
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Modify orders will be similarly pended. The Modify orders will be displayed and applied when the New
prescription order is processed.

+ If a Modify order is received for a New prescription order that has been processed but not yet completed,
the Modify order will be displayed in the ERx queue as a separate record for triage after the New prescription
order is completed.

* When receiving Modify orders associated with a completed New prescription order, only the most recent
Modify request received will be displayed, while all unprocessed Modify orders will be pended in the

background against the original New prescription order in chronological order.

When processing a New prescription order, the New Rx ToDo screen is displayed and the system will check for
one or more pending Modify requests associated with the New prescription order being processed. If no
associated Modify requests exist, the system will process the New prescription order as usual, displaying details
from the New prescription order request. If there are one or multiple associated Modify orders, the system will use
details from the most recent Modify order received. The right-hand side of the screen will display the latest

information, as this will have the most current details.

Once the New prescription order is completed and a new prescription has been created, Kroll will remove the
New prescription order from the queue and mark it as ‘Completed’, ensuring all associated Modify orders are
also marked as ‘Completed’.

The system will prompt the user when they attempt to select a Suspend, Resume, or Discontinue order if a
previous New prescription or Modify order associated with it is still in the ERx queue. If the user selects 'Yes' to
the prompt, the system will check the Order ID and look for the oldest associated order in the ERx queue,
prompting the user to select that order. Selecting a New prescription order associated with a Modify order will
then process that order plus the Modify orders at the same time.

| Are you sure?

. There is a prior ERx Order message for this ERx that must be processed
[ first,
Would you like to process that message now?

When attempting to process an order that has no New prescription order associated with it, the system will

prompt the user that no order exists.
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The New Rx ToDo screen, displayed when processing a New prescription order, has been updated to support

the above changes, including the association with pending Modify requests.

The previous General tab has been replaced by a new tab for every additional order linked to the original New
prescription order. Each tab is labelled with the relevant order type: New, Modify, Suspend, Resume,
Discontinue. For multiple orders of the same type, a number is added to the label name (e.g., Modify 1, Modify 2,

etc.). These tabs appear in the sequence in which the orders were received from PCC.

' New Rx ToDo X

Due EpecificTime “ -13 days = 14/03/2024 1651 Due | 4 months ago

ScriptImage Mew % Modify 1 Patient F3
B signed by authorized prescriber Signed date: 06/12/2023 17:06:15 [ lAaron, Ve
Address 1 |123 Main Street h’oronto
| Qrder Info 5
= Drug/Mix Lantus SoloStar, 100 F5
Entered By Poladi, Sumith Prescriber Entered Qirite =) P10 .
- Wiew Details Specific | Del
Lot Lo 0 T2 | oy Wisw Changes Free Form Lantus SoloStar, 100
Patient Doctor F7
| |Mame | Aaton, Tama Specfic  Dr, Smith, 12 Del
| PHN 1010 156 708 DOB |02/07/1823 B Rl

| | Home PCC Nursing Home

Sig IMJ 10 unit 5C one time a D F type 2 DM administer AB - test nursing not |nit EA

INIECT 10 UNIT SUBCUTANEOQUSLY OMNE TIME A DAY FOR TYPE 2 (DIABETES) =
ADMIMISTER BEFORE BEREAKFAST - TEST MURSING MOTE

| [‘Drug
| e |Lantus SoloStar (100) |

Prescriber -
| Mame | Doolittle, Fred | Disp Qty X Refills = Auth Oty
| License # | 67018 Days O unlimited Refills Until
| Location | | Role | Doctor |
: Address |145 Explorer Dr. , |
|
|

Comment A

| City |Missisauga
' | Phone |

| Prov Postal |M3A9CB

Sig

| Admin Start Date | 07/12/2023 Adrnin Stop Date

Inject 10 unit subcutaneously one time a day for type 2 DM administer before

hreakfact - tost nursing nata =

L Lookup X cancel

Fill Mow Split Reject

Users can select any tab to view the information received with each corresponding order. The tab for the most
recent Modify order received from PCC is displayed by default and features a green check mark symbol on
its label. The panel on the right-hand side of the screen, displaying the new prescription data, will be pre-
populated based on the final Modify request, and users can edit information on this panel.
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' New Rx ToDo
Due Epecific Tirme ~ 13 days = 14/0

Script Image  Mew v Modify 1

@ signed by authorized prescriber Sign

| Order Info

Two read-only fields, Suspend Date and Resume Date, will be displayed and populated only for Suspend or
Resume order types, respectively.

Two buttons have been added to the Order Info section: View Changes and View Details.

Script Image  Mew v Modify 1

@ Signed by authorized prescriber Signed date: 06/12/2023 17:06:15
I Order Info
Entered By  Poladi, Surnith Prescriber Entered (Nirith = Print
Wiewy Details
Date 0B/12/2023 Type  bodify :
YWiew Changes
Patient
Marme Aaron, Tama

The View Changes button is available on each Modify tab. Pressing this button opens the ERxOrder Changes
screen, displaying the data differences between the selected Modify order and the most recent one. If the first
Modify order in chronological order is selected, the ERxOrder Changes screen will display the changes against

the original New prescription order.

i @ ERxOrder Changes = O x
Field ey kdodify 1
Sig Inject 10 unit subcutaneausly ane time a day for type | Inject 10unit subcutaneously one time a day for type
2D 2 DM adrminister before breakfast - test nursing note
Admin Start Date 0b-Dec-2023 07-Dec-2023
Dispense Frequency Daily - ({100 Daily - (02000100 !

The View Details button is available on any tab. Pressing this button will display the ERx Order Details screen,

showing the order data received from PCC.
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. ¥ ERx Order Details *

| Type Modify Effective Date 2023-Dec-06 17:10:06 | Date Created 2023-Dec-06 17:11:04

Origin External Initiated On Date  2023-Dec-06 17:10:06 = Handled On Date

! External Ref 690833 Initiatec! By PCC Handled By

Patient Drug/Mixture Doctor

Firsthame Tama Brandname  Lantus SaoloStar Firstharme 12
Lasthame Aaron Genericname Lastname Srnith
Middlename Strength 100 License 7010

' Horme PCC Mursing Home Form External Ref | g7013

" Wiard Ward 1 DN
Admit date External Ref

| External Ref 315028

| General Dosing Indications Other

| Start Date 2023-Dec-07 Stop SIG | Inject 10 unit subcutaneously one tirn | DispQty |0 Auth o

| Expiry Inject 10 unit subcutaneously one time a Days Unlimited (]

day for type 2 DM administer before
breakfast - test nursing note

Close

The External Rx Order screen, accessible by selecting the External Rx Order option from the View top menu in
the F12 prescription-filling screen, has also been updated to support the above changes.

Tabs have been added to the screen with a new tab for every additional order linked to the original New
prescription order. Each tab is labelled with the relevant order type: New, Modify, Suspend, Resume,
Discontinue. For multiple orders of the same type, a number is added to the label name (e.g., Modify 1, Modify 2,
etc.). These tabs appear in the sequence in which the orders were received from PCC. If the order originated in

Kroll, then there will be no ‘New’ tab to display.

When the External Rx Order screen is opened, the system automatically defaults to the tab relevant to the action
the user is performing. For example, if the user is processing a Modify order with pending Modify orders, then the
most recent Modify order tab will be displayed by default.

The View Changes and View Details buttons have been added to the Order Info section, functioning the same
as they do in the New Rx ToDo screen.
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¥ External Rx Order = O >

New  Modify 1 % Modify 2

[ Signed by authorized prescriber Signed date:
Crder Info
: a (= Print
Entered By  Poladi, Sumith Werbal (Oral) =
Wiewr Details
Date 10042024 Type  Modify -
Wiewy Changes

Additionally, the option Use this sig code in the Rx now works for each Modify tab. Checking this option will

update the prescription with the SIG from the Modify order.

Sig
Admin Start Date 11,04/2024 Admin Stop Date

Give 1 tablet by mouth one time a day for test modification

B Use this sig code text in the Rx

Dispense Frequency
Daily - (0800:(1))

[KRL-11690] Improved Suspend Rx and Resume Rx screens for PointClickCare

Feature
Kroll has been enhanced with a new feature that facilitates pharmacy users triaging Suspend and Resume

prescription requests from PointClickCare (PCC).

When orders to Suspend or Resume prescriptions are received from a PCC facility, they are displayed in the ERx
queue in the F9 - Workflow screen. Users can process these requests from the ERx Items screen to update the

associated prescriptions.

Previously, these requests were managed through a floating window with little reference to the patient record.
These screens have now been updated to display an embedded screen in the Kroll window, including both a top

menu and a side-bar ribbon menu, as well as a yellow section at the top displaying patient information.

* Suspend Rx screen

* Resume Rx screen
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& 2-yrk-ga-lkyriaka:1031pec-Workflow
File Edit \iew Profile Utilities NH  Cards  Session  Help  ‘ersion 10 (Danburite)

F3 - Patient F5 - Drug F7 - Doctor F2 - Workflow F11 - Drop-off F12 - Mew Rx Alt+X - Start
Suspend Rx
P atient |Aaron, Tama 0240771923 101 | Allergies (1)
Height Weight Sex Female | Demerol; Strawberries
Family MD
Strawberries Conditions (4)

Atherosclerotic heart disease of native coronary artery: Fracture of lower (distal) end of tibia with or
without fibula, closed; Transient cerebral ischaemic attack, unspecified; Unspecified dementia

Suspend Resume
Date 14/08/2024  09:59 Date 22/03/2024  09:23
| St i ket St
Beason ~ Reason v
Cormment Comment

Rx Summary Ry 9000030

Rx Mum Orig Rx Mum  Drug Coctor Status
9000030 9000030 Tylenol With Codeine Mo.4 300/60rmg Dr. Smith, Zachary Can't Suspend. Rx iz mistake.

A suspend reason must be specified

Suspend Eligible Rxs Print Orcler o cancel

User; EA (Eugenio Andreali) ol

Profile
All Rxs
Aurtive Fxs
Active Fxs wyPasstirmes
Refillable Rxs

Pricing Profile

Mot DispOTC Rxs

Rcs Filled in Error
Suspended Ruxs
Transactions

Performm Clinical &nalysis
Print Electronic Hard Copy

Wiew
External R Order

Mursing Home Info

m 14/08/2024 09:59:32

& 2-yrk-qa-lkyriaka:1031pec-Workflow
File Edit \View Profile Utilities MNH  Cards  Session  Help  ersion 10 (Danburite)

F3 - Patient F5 - Drug F7 - Doctor F2 - Workflow F11 - Drop-off F12 - Mew Rx Alt+X - Start
Resume RX
Patient |Aaron, Tama 0240741923 101 | Allergies (1)
Height Weight Sex Female | [Demerol; Strawberries
Family MD
Strawberries Conditions (4

Atherosclerotic heart disease of nalive coronary artery; Fracture of lower (distal) end of tibia with or
without fibula, closed; Transient cerebral ischaemic attack, unspecified; Unspecified dementia

Resume

Date 14/08/2024  09:50

Reason w

Comment

Rx 1000156

Orig Fx | 1000156 Drug  TAB Aspitin - Tablets 325mg Doctor | Dr. Smith, J2

Suspend Comment
21/03/202412:15 Duplicate Therapy

A resume reason must be specified

Resume Eligible Rxs Print Qrder i cancel

User; EA (Eugenio Andreali) ol

= *

Profile
Al Rxs
Active Fxs
Active Fxs wiPasstirmes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Fxs

Fs Filled in Error
Suspended Fxs
Transactions

Performm Clinical &nalysis
Print Electranic Hard Copy

Wiew
External Rx Order

Mursing Home Info

] 14/08/2024 09:58:28
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The top portion of the screen features a yellow section displaying the patient’s information.
The Suspend Rx and Resume Rx screens now feature two additional top menu options: View and Profile.
View menu options:

+ External Rx Order: Opens the newly updated External Rx Order screen, defaulting to the tab relevant to the
action the user is performing.

* Nursing Home Info (hotkey: Alt+N): Opens the prescription’s NH Rx Information screen.
Profile menu options:

+ All Rxs (hotkey: Shift+F3)

All Rxs (hotkey: Shift+F4)

« Active Rxs (hotkey: Shift+F5)

+ Refillable Rxs (hotkey: Shift+F6)

* Pricing Profile (hotkey: Shift+F7)

* Not Disp/OTC Profile (hotkey: Shift+F8)

* Rxs Filled in Error (hotkey: Shift+F9)

* Active Rxs and Passtimes (hotkey: Shift+F10)

* Suspended Rxs
* Transactions (hotkey: Shift+F2)
» Perform Clinical Analysis (hotkey: Alt+N)

These options are the same as those found in the F3 - Patient card and will display in a new window when

selected.

The ribbon bar on the right-hand side features two sections: View and Profile. The options under each section

mirror the respective top menu options. Situated between these sections is an additional option:

» Print Electronic Hard Copy: When selected, the button turns green. Completing the order will automatically

print out the order’s Electronic Hardcopy.

Moreover, the F3 - Patient button is available when in the Suspend Rx or Resume Rx screens. Selecting this
button displays the F3 - Patient card. When on the Patient card, a Return button with a green check mark is
displayed at the top right of the card. Pressing the button navigates the user back to the Suspend Rx or Resume
Rx screens.
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Mrs_Aaron {Lama), Tama

Address 1 123 Main Street

Address 2 123

City Toronto W

1 Al Address

Birthdate

Phone Numbers (1) F2 Ins Del
Description Phore
Home 202

Prow Qi

Language English

TR / Retum

0z2rari1923

Cancel

[KRL-11695] Support patient Middle Name for ADT/ERx queues and incoming orders

Feature

The ADT and ERx queues have been updated to support patients' Middle Names. The patient name column on

both the ERx Items and ADT Items screens now includes the Middle Name. The Middle Name is appended to

the First Name, separated by a space, resulting in the format: Last Name, First Name Middle Name (e.g., Smith,

John Mark).
ERX |temS F - Process ltem o Refresh X Clear Filters
Type: calls v NHE calls o Wardh calls Pat call» ~
Cormrmunication Method: < pa)|» -
Items [90]
Communication Method | Effective Date Type Orig RxMum |External Rx Ref# |Patient |Drug Mursing home
Wiritten 18/06/2022 11:035:00 AN Discontinue BS6733 Kakr o b, £ oumadin [3] PCC Mursing Har
Prescriber Entered 18/04/2024 0201 3:54 PM Mew 55555 I June, lose Arcadio cetaminophen [325) PCC Mursing Har
Prescriber Entered 1170572023 11419 AR Mew £52097 11, Rillary estaralax [17] PCC Mursing Hor
Written 190172023 015417 PM Mew 555364 Akin, Hillary Tylenol #4 PCC Mursing Hor
Written 190172023 01:42:35 PM Mew 55363 Akin, Hillary Tylenol Arthritis Pain & Hour (&8 PCC Mursing Hor
Written 190172023 0126 PM Mew 555362 Akin, Hillary HYDROmorphone HCI (1] PCC Mursing Hor
Wiritten 2040672022 033745 PM Mew 557004 Akin, Hillary prednisQME (5] PCC Mursing Har
Oral 10042024 034752 PM Mew 591752 Aaron, Tama Tylenol #2 [300-15-15) PCC Mursing Har
Oral 107072024 03:45:25 PM Maodify 1000192 691553 Aaron, Tama Tylenol Cold Daytime (3253071 PCC Mursing Hor
Prescriber Entered 1070472024 03:43:05 PM Maodify 1000195 691266 Aaron, Tama Lazix Special [500mg) PCC Mursing Har
Oral 107092024 03471343 P Maodify 2000032 eo2e2 Aaron, Tama Tylenol With Codeine Mo,3 [300 PCC Mursing Hor
Ciral AOMA202A 033011 PR tAndife 10001AT AR AT Aarnn Tama Clananam Mrnal PCC Mursinn Har

The Pat filter has also been updated to display the patient's Middle Name.

<Al

F - Process ltem

w Pat m

Communication Method:

ent

= Refresh

lune, lose Arcadio

¥ Clear Filters

. Fnary

|rug Aaren, Tama

4, Hillary
3, Hillary
3, Hillary

a Hillare
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Restaralax [17)

Tylenol #4

PCC Mursing Har
PCC Mursing Hor

Tylenol &rthritis Pain & Howr (65 PCC Mursing Hor

HYMBR T imarnbnne HCL M

P hlnrzinn Har
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The ADT Wizard screen, which is displayed when processing an item from the ADT Items screen, has been
updated to include the Middle Name field in both the Incoming ADT Patient and Selected Patient sections. This

update ensures that the patient card is accurately updated if a request is received from an Electronic Medical

Records (EMR) service.

| @ ADT Wizard

Patient selection page 1
Please select the correct patient for the ADT message

ADT Message  Mew Admission: June, Jose Arcadio

Incoming ADT Patient

Last Mame June

First Mame Joze

Selected Patient

Patient June, Jose

v (o)

Last Marme June

First Mame Joze

I Middle Mame  Arcadio

I Middle Mame  Arcadio

Address 1

Address 2

City

Postal Code

Birthday 09/06/1963

Sex M

Cell Phone

Home Phone Ext
Work Phone Ext

PHM

Prov

Age

&1

Address 1

Address 2

City

Postal Code

Birthday 09/06/1963
Sex M

Cell Phone

Home Phone

Work Phone
PHM

Next =

Prov | ON
Age |61
Ext
Ext
Cancel

Furthermore, the following ERx Order-related screens now include the patient’s Middle Name:
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ERx Order Details screen

. ERx Order Details
|

Type e =10
| Origin External
External Ref | 688888
[ Patient
| Firstname lpse
| Lastname June

Middlename Arcadio

Home PCC Mursing Home
Ward Ward 1
Admit date

External Ref 7007

General

Dosing Indications  Other

| Start Date 2024-ppr-18 Stop
| Expiry

External Rx Order screen

" External Rx Order

' New

8 signed by authorized prescriber
Order Info

Entered By Poladi, Sumith

Date 18/04/2024 Type MNew

Patient

Effective Date
Initiated ©n Date

2024-Apr-18 14:13:54
2024-Apr-18 14:13:56

Initiated By PCC
Drug/Mixture
Brandname | pcetaminophen

Genericname
Strength 3595

Form

DI
External Ref

SIG | Give 1 tablet by mouth four times a

Give 1 tablet by mouth four times a day
for pain

Prescriber Entered (Written)

>

Date Created
Handled On Date

Handled By

2024-Jun-28 18:05:19

Doctor
Firstname

Lastname
License
External Ref

DispQty | O
Days

Auth 0
Unlimited [

Signed date: 18/04,/2024 14:13:56
|
I
— Print
View Details

Mame June, Jose Arcadio

PHM

Home PCC Nursing Home

Drug

Mame Tylenol (325)
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New Rx ToDo screen

| ¥ NewRxToDo *
| Due | ~ days = Due
Script Image o New Patient F3
8 signed by authorized prescriber Signed date: 18/04/2024 14:13:56 s |June, JIEE
Address 1 |
Order Info -
— ) ) = brint Drug/Mix Tylenol, 325 F5
| Entered By  Poladi, Sumith Prescriber Entered (Writt (=) Prin B
| View Details Specific | Del
e [ol0s BN Free Form Tylenol,325
Patient Doctor F?7
| Name I June, Jose Arcadio Specific | Del
PHN DOE |09/06/1963 Free Form Doolittle, Fred
. |Home PCC Nursing Home
Sig G1T PO QID F-PAIN Init LK
i [Drug GIVE 1 TABLET BY MOUTH FOUR TIMES A DAY FOR PAIN
|| Name Tylenol (325)
Prescriber
' Name | Doolittle, Fred | Disp Qty X Refills = Auth Qty
License # 67018 Days [ Unlimited Refills Until
| Location | \ Role |Not Applicable | e —
|| Address |145 Explorer Dr. , |
|ty | Missisauga | prov Postal | MBA9CB |
: Phone |
i Sig
| Admin Start Date  18/04/2024 Admin Stop Date
. Give 1 tablet by mouth four times a day for pain
|
Lookup Fill Now Split Reject X Cancel

Additionally, the Electronic Hardcopy that can be printed from these screens will also include the middle name:

Doaolittle, Fred
145 Explnrer Or.
Missisauga OM MBASC

Lic# 67013

Signed by authorized presu:rlber (18/04/2024 14:13:58)

I June, Jose Arcadio lJ‘EI—Jun—lEIES

PointClickCare Order #: 699999

Entered By: Paoladi, Sumith
Prescriber Entered (Written)
Tylenol 325

Mew, PCC
Effective: 13-Apr-2024

Give 1 tablet by mouth four times a day for pain

Admin Start Date: 18-Apr-2024
(1))

DispenseFrequency: Daily -
Route: by mouth
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[KRL-11887] Mark subsequent PointClickCare Modify/Suspend/Resume/Discontinue orders as ‘in
Progress' if a New prescription order is unprocessed

Feature
Kroll has enhanced the management of scenarios where a New prescription order received from PointClickCare
(PCCQ) is still in the ERx queue awaiting processing, and the nursing home facility sends subsequent orders

associated with that original order.

If the user selects Reject Item or Mark as Processed for the New prescription order, any subsequent orders
received for that new request will be automatically removed from the ERx queue. When rejecting the New
prescription order, a rejection message will be sent for the order itself, but no reject messages will be sent to PCC

for the subsequent orders.

Previously, users were required to manually mark all subsequent Modify, Suspend, Resume, and Discontinue

orders as ‘Rejected’ or ‘Processed’ to remove them from the ERx queue.

General
[KRL-12044] Modifications to the window displayed when cancelling a prescription

Feature
The Confirm Rx window displayed when cancelling a prescription has been modified for improved clarity. All

functionalities remain unchanged, but the following cosmetic updates have been made:
* The title of the window has been renamed to ‘Confirm Cancellation’.

* The three buttons have been updated:
» The Yes button has been renamed to ‘Cancel’. Clicking this button will proceed to cancel the prescription.
+ The No button has been renamed to ‘Go Back’. Clicking this button will abort the cancellation and return the
user to the previous screen.

* The Cancel and Refill button has been moved to the middle.

Confirm Cancellation

Thizs Rx is 50 days old
You are cancelling this Rx. Do you want to:

Cancel Cancel and Refill x Go hack
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Minor Ailments

[KRL-10172] Support filling Mixture prescriptions when included in a Minor Ailment assessment
(British Columbia)

Feature
The Minor Ailment module in Kroll has been enhanced to support the prescribing of Mixtures to treat minor

ailments. This feature is currently only available in British Columbia.

In configurations where the Minor Ailment module is enabled, users can perform assessments for Minor Ailments.
This module leverages the Vigilance Santé RxConsultAction web engine to process the information entered by
the user. It also allows users to automatically generate a prescription based on the data provided in the

RxConsultAction screen during the assessment.

The RxConsultAction form now supports prescribing mixtures to treat minor ailments. A new option within the
Prescribe section of the form allows users to choose between Medication and Compounding Formula.
Selecting the latter enables users to specify the Name, Strength, and Form of the mixture, as well as the

Quantities, Duration, and Sig for the prescription.

A Minor &ilment - Yigilance RxConsultéction |:| — [m] x

Vg RXCONSULTACTION e e
N

ante

PRESCRIBE

Prescription type O Medication @ Compounding Formula

Narhe of the compounding formula #

Mizture &

Strength Form
1amg Cream
Quantity = Duration 3 Refills End date
a0 7 i y-hihit-dd
[ untilthe end date
Sy

Apply to affactad areas|

Mote on prescription

W Delete
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Kroll has been updated to support this feature. When a user performing the assessment selects to prescribe a
mixture and then selects Conclude Intervention to finalize the Minor Ailment assessment, the mixture data
entered in the Prescribe section will be automatically utilized by Kroll to create a mixture prescription or To-Do

record.

If no exact match is found for the mixture, Kroll will automatically populate the F5 - Mixture search screen with the

name from the RxConsultAction module.

' 1-yrk-ga-dmulrone:BC1031-New Rx for Phosphides, Revestiary - X
File Edit Recent Search Utilities MNH  Cards  Session Help  Version 10 {Danburite)

F3 - Patient F5 - Mixture F7 - Doctor F9 - workflow F11 - Drop-off F12 - Return to Rx Alt+3 - Start

v
o Edit Ins Insert * Search

Show Drug Search
| EAlE | X Cancel Copy Mixture [ ]

Show Advanced Options

# |A Quick Code ’Description Insert Mew Mixture
Copy Mixture

Change Columns

Once a mixture is selected, the user is taken to the F12 - Fill Rx screen, where the prescription data is

prepopulated with values from the RxConsultAction module.
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& 1-yrk-ga-dmulrone:BC1031-New Rx for Phosphides, Revestiary - X
File Edit Recent Rx ‘iew Labels Profile  Reports  Utilities MNH  Cards  Session  Help  ersion 10 (Danburite)
F3 - Patient F5 - Mixture F7 - Doctor F2 - Worldflow F11 - Drop-off F12 - Fill Rx AlE+X - Start
Fu Start Date  LatestFill i
New Rx | Pending Adj 24/07/2024| 0 Init X Cancel Make o Linfiled
il Make nfille
Priority Default Wait Time ~ Fz Due in 19 mins F2 | ‘Aork Qrder 2055 F2 Delivery Pickup - (@) Make Rix Mot Dispensed
Patient Search Migture Search Dac Search Lac Office ~ E‘;j Make P Stock Transfer
Mame | Phosphides, Revestiary Age:4d | Mame  Migture A MName  Dr. Befog, Relieved J % Adapt Rx
Address |6452 Yalentia Avenue Female | | Form |(GM (Cream) Sched | 1(Schedule 1[ | 2ddress (7735 Hunken Place
City Falmouth Prow BC PreGrp =Mones CmpdType 0 (Topical Crea City Colchester Prow BC @Add R Image
Phone |Home (555) 5423695 Phone  (555) 295-3056 Transfer B From &nother Stare
Plan Pl Client ID 9735385938 Lic# XXB5K Alt. Lick & Call Doctor
% Counsel Patient on Pickup
Allergies [0) Sig Apply to affected areas Init RB RB Auth Oty S0 G'_ Cve Quantity
APPLY TO AFFECTED AREAS Disp Oty 50 |g Rem Oty 5001 e
Days 7 G.P.% 3349 @ Clinical Interactions
- Acg Cost $15.98 "
Conditions (0) Prod Szl 3 - Pharmarcis « o g % Mixture Ereakdawn
O Written - Plan Information
" | Route of Admin Topical w Markup $0.00
Labels 12 Bz $10,00| % Pstient Plan Informatian
e Cream (g) - Total $25.98 | (3 Unit Dose Info
Plans  Pricing Dates Comments Indications Images Other Unit Dose (Crl-Up: Disabled o> Wifark Order
R Plans Plan Pays  Extra Info [F2 Edits) 1. FOD consent needs to be sent to this prescriber Ry Counseling Historye
Pl ~ | Mot Adjud.|Inter; PS O R will expire on 2025-1ul-24 (365 days from written date)
Cash e Mot Adjud. | Deduct: $0.00 O 1o Co: Minor Ailment erk:n;it Toubl
. eh o Trouble
© ToDo Drug Name:@Mixture A 15 mg cream
© Delivery Label will be printed View Warkflow Detail
O org Pack Tier 1d: 1
Mext Disp Oty Min Interval Davs Enable Auto-Refill © central Fill calculated eligibility: 3 with backing field 0
Comments Mlax Disp Oty O 1sCF: 0WantCF: 1 and PersistentFlags WantCF: 0
User: RE (RELIEVED BEFOIG) ol m 24/07/2024 14:14:42

Patient

[KRL-12123] Modifications to the F3 -

Feature

Patient Card

To enhance patient care and safety, the F3 - Patient card in Kroll has undergone significant updates. These

changes aim to improve usability and provide more comprehensive patient information.

» The patient name fields have been consolidated into one field which is now read-only. Users can modify the

name via a new Modify button, which opens the Patient Name window for editing.

¢ The Alt. Last Name field has been removed from the General tab and has been included in the Patient

Name window.

» The Family Doctor field has been relocated and labelled as ‘Family Dr’, positioned under the Quick Code

field for better organization.

» The Comments section has been resized to match the height of the Plans section, with the addition of a

scrollbar for improved navigation.
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» Height and Weight fields have been repositioned under the Phone Numbers section.

» The previous Gender field has been renamed to ‘Sex’. A new Gender field, however, has been introduced.

The values for this field are configured in the Master Lists accessed via Edit > Lists.

» The Language field has been repositioned next to the Sex field.

* A new Pronouns field has been added, also populated from a master list accessed via Edit > Lists.

[KRL-12240] Enhanced Patient Name form to include Middle Name, Suffix, Preferred First Name

and Alternate Last Name

Feature

Changes have been made to enhance the way users can modify a patient's name from the patient card while

maintaining high usability. The patient name fields have been consolidated into a single read-only field at the

top of the patient card. Users can modify the names via a new Modify button, which opens the Patient Name

window for editing.
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F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F11 - Drop-off F12 - Mew Rx Alt+¥ - Start
Mr.Super, Patient E s X scan
address 1 123 Kroll 5t Phone Mumbers (1) F2 Ins Del Birthdste 01,01,2000
Description |Ph0ne
Address 2 Cell (123) 456-7890 Age 24 years
City Toronto v Prov QN v Language English w
Postal A14 181 Countty Canada Sex Male w
Email email@domain send CEnde) =
Quick Code Height ) Pronouns w Load Delete
Family Dr  Test, Doctor F2  Clear Weight o CODE ~ 1234567890
Comments (0) F2 Ins Del | Plans (2) F2 Ins Del
Topic |C0mment | |SubPIan Code |Group D Client D Expiry
1 QDB 1234567890
2 DMMNRS 1234567890
Allergies{(G) AddDrug | F2/Ins D2l General Family MNursing Home Copays Other & Ctrl =>
Patient Consent
n Active Privacy Unknown
Mo Exceptions-5 feesfvear applies
Patient Type  Human ~ Unit Dase
Deceased On F2 Type <Mane» ~
Medical Conditions (0 F2 Inz Del
Prescriptions Cycle <Mone v
Delivery Type  Diefault (Pickup) ~ F2  Price Group <Default> (<None:) v
Delivery Route w R Totals
Price Group <Moke s w R Count 66
Groups (0) F2 Ins Del  Drugline 1 Default {Brand 2 Default {Generic) o Dallar value $1,088.02
Reset date Reset
Double Count Mot Required w
[J Mo Krall Care [C] Mo \Wallet Card [J Smap Caps Requested 1D
[J Compliance Calendar on Label Snap Caps Documented 5
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* When the window opens, the cursor focus is set on the Last

& Patient Mame L
Name field for quick action. |
Salutation
» Users can navigate through the fields using the Tab key, ¥ w
moving from top to bottom, or using the hotkey (Ctrl +
) o Last Mame
underlined letter) to select a specific field.
Sample
* New fields are available: Middle Name, Suffix, and First Marme
Preferred First Name. : Batient
+ Fields are ordered in a meaningful way, with the most popular | Middle Mame
fields placed at the top for convenience. . Mid
» The values displayed in the Salutation and Suffix fields are Suffix
configured in the Master Lists accessed via Edit > Lists. _ Ir. -

. ) Preferred First Mame
* Only the First Name and Last Name fields are mandatory.

Tony

» To save the changes, users can press the Enter key or click Alternate Last Name ,

OK. However, the Patient record is updated only after clicking

lames
Save on the patient card. A visual cue indicates that a
change has been made on the patient card, maintaining the
same behaviour as before. If the First Name or Last Name ' Ok X cancel

has been altered, a confirmation dialog will appear, allowing ,

users to compare the new values against the original ones.

» Clicking on Cancel exits the window without saving any changes.

[KRL-12250] Added new Gender, Pronouns, and Suffix Master Lists

Feature
The Gender, Pronouns, and Suffix fields have been introduced to the Patient card and are now displayed and
utilized in various parts of the application, including Workflow queues and the ADT Wizard module.

It is important to note that pronouns and gender information are not exposed to the patient or any third party. This
information is only available to the Kroll user and is intended to enhance patient care. Reports, labels, and other
outputs do not include this information.

As these new fields rely on a list of predefined values, three new Master Lists have been created to support

them:
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« Gender
« Pronouns
e Suffix

Master Lists can be accessed by selecting the appropriate list from the Lists drop-down menu in the Master List

view of the Edit Master List / Groups screen. This screen is accessible via the Lists option in the Edit top menu.

The new Master Lists are pre-populated with a standard set of values, which cannot be modified. However,

users have the flexibility to Insert, Modify, or Delete any custom values from the Master Lists and reorder the

lists as needed. Stores that are centrally managed via Kroll Central Management (KCM) can request new values

to be added centrally.

f & Edit Mast Lists / Groups *
. X Close
Appointment Categories )

Appointment Types Lists BeOrder

AR GL Categories Gender F2 Ins Del
Calenda.rs ) Display Value Stored Value Seq
Cotfnselmg Faints Cisgender c

Delivery Routes

Fernale F

Doctor Groups

Drug Alerts Male - M

Drug Departments Non-binary ME

Drug Farms Prefer not to say P

Drug Marketing Msgs Trans Man ™

Drug/Mixture Groups Trans Waman W

[Master Lists Two-spirit 25

Patient Groups

Spoken Languages

Transfer Stores
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f § Edit Mast Lists / Groups

Appointment Categories
Appointment Types
AR GL Categories
Calendars

Counseling Points
Delivery Routes
Doctor Groups

Drug Alerts

Drug Departments
Drug Forms

Drug Marketing Msgs
Drug/Mixture Groups

X

|Master Lists

Patient Groups
Spoken Languages
Transfer Stores

f § Edit Mast Lists / Groups

Appointment Categories
Appointment Types
AR GL Categories
Calendars

Counseling Points
Delivery Routes
Doctor Groups

Drug Alerts

Drug Departrments
Drug Forms

Drug Marketing Msgs
Drug/Mixture Groups

|Master Lists

Patient Groups
Spoken Languages
Transfer Stores
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X Close
Lists ReCOrder
Pronouns F2 | Ins Del
Display Yalue Stored Walue Seq
cofeofoos C
en/en/ens En
eylern/eir Ey
heshim/shis H
shesherfhers g
theysthem/their Th
weivis fyer W
xie/hirshir by
¥O/¥OS05 Y
ZeSEIrZI r
*
X Close
ReCOrder

F2 Ins Del
Display Value Seq
|
Il
11
Ir.
Sr,
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[KRL-12251] Modifications to the Patient record insertion process

Feature
Kroll users are required to search for a patient record before they can insert a new patient in the F3 - Patient

screen.

When inserting a new patient, the newly introduced Patient Name form will be displayed. This form’s Last Name
field will be pre-populated with the value entered in the search field during the search process. If the user
entered two comma-separated values in the search field, the Last Name and First Name fields will be populated

using the “Last Name, First Name” schema.

MNew, Patient  Changed o Save X Cancel

Address 1 Phone Mumbers (0) ) T
Description Phaone & Patient Name b O I
Address 2
| Salutation
City s Prov Q) e e
v
Postal Countty Canada ~ -
— T Last Mame
Ernail Send e
o e
Juick Code Height e Load Delete
. — First Mame
Family Dr F2  Clear Weight .
1 P atient
Comments (0) F2 Ins Del
Topic Camment Middle Mame Client 1D Expiry
Suffix
Allergies (0) AddDrug F2Ins el moparg) Family My - = Ctrl =3
Patient Preferred First Marne ant
n Active + Unknown
PatientType  Human Alternate Last Mame Inse
Deceased On <Mane> -
Medical Conditions (0) FZ Ins Del
Prescriptions <Mone>» v
Delivery Type jroup «<Defaults (<Monex) w
Delivery Route ¢ Ok x Cancel als
Price Group <Mones unt
Groups (0) F2 Ins Del  Drugline 1 Default (Brand - 2 Default (Generic) R Dollar value
Reset date Reset
Double Count v
o Kroll Care o Wallet Car nap Caps Requeste
Mo Krall © Mo Wallet Card Shap Caps Requested 1D
[J Cormnpliance Calendar on Label Snap Caps Docurmented

[KRL-12252] Enhanced Patient Search functionality to include Preferred First Name, Middle Name
and Alternate Last Name

Feature
Changes have been made to the Patient Search function to ensure that users can find a patient using any

relevant name field.
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Users can now search for patients from various parts of the application using their Preferred First Name, Middle

Name and/or Alternate Last Name. Users can enter only a portion of the name to perform the search.

Values can be separated by a comma:

» Text before the first comma will be searched against Last Name and Alternate Last Name.
» Text after the first comma will be searched against First Name, Middle Name, and Preferred First Name.

* Text after the second comma will only be searched against the Middle Name.

Three new columns can now be added to the search results grid in the F3 - Patient screen to enable users to

view patients’ Preferred First Name, Middle Name, and Alternate Last Name. Search results can be sorted by

any of these fields.

Last,First; Code; Phone; or Bill # Ins Insert Searching B}'| Last Mame, First Name

nen,p x Cancel Copy Pat ® Advanced 1 Record Found
Advanced 2Address SubPlan w Show .
Search . () Active
City Group W () Inactive
Birthdate Price Group i O 2
Comment Patient Type ~
MNH w Local Patients Only [:]
# |30~ Last Mame Alt, Last Mame  |Middle Mame First Mame Preferred MName |Address |City IAge IBirth
1 Mew Alt. Last Mame  Middle Patient Preferred Mame

[KRL-12476] ADT Wizard Module enhancements for PharmacyLink

Feature
The ADT Wizard module has been updated to support the new fields added to the Patient record, ensuring that

patient information can be properly processed when receiving New or Update Patient requests from

PharmacyLink.

The ADT Wizard’s ‘Patient Selection Page’ displays patient information received from the network under the
Incoming ADT Patient section, allowing users to compare it against local patient data under the Selected

Patient section. This page has been updated as follows:

» The Search function of the Selected Patient section has been updated to utilize the newly enhanced Patient
search functionality, allowing users to search for patient records using any name field, including Preferred

First Name, Middle Name and Alternate Last Name.
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» The Middle Name field has been added to both sections to help ensure that users match the incoming patient

to the appropriate local patient.

¢ The Gender field has been renamed to ‘Sex’.

| @ ADT Wizard - O
Patient selection page 1
Please select the correct patient for the ADT message
ADT Message MNew Patient - THYP (Q2A-MAIOR) THWP OM 1031
Incoming ADT Patient Selected Patient
[ZEYAT1o Ol < M0 potential patients f ~ Search
Last Marme Plink Last Mame
First Marne Dependant 4 First Marne
Middle Mame Fiddle Marme
Address 1 123 kroll st Address 1
Address 2 Address 2
City Toranto Prow OMN City Prow
Paostal Code hAGs 2T Postal Code
Birthday 17/02/1991 Age 33 Birthday Age
Sex F Sex
Cell Phone 416y 990-2852 Cell Phone
Horme Phone Ext Harne Phone Ext
Wark Phone Ext Wark Phone Ext
PHM PHM
Mext = Cancel

The ‘Patient update page’ has also been updated. Changes have been made to the Incoming ADT Patient

Details and Local Patient Details sections:

¢ The Salutation field has been relocated.

* Fields for Suffix, Middle Name, and Preferred First Name have been added.

* The old Gender field has been renamed to ‘Sex’, and a new Gender field has been added.

» Information has been grouped into meaningful sections.

+ Existing field validation has been maintained, and the arrow buttons functionality works as before.
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| @ ADT Wizard - o x

Patient update page 1/2

Please update the patient's info with the A0T info Selected Patient:  Plink, Patient
ADT Message | Update Patient - THWP (Q&-MAJOR) THYP OM 1031
Incoming ADT Patient Details Local Patient Details
Salutation Suffix Salutation — Mr. ~ Suffiz — w =]
Last Marne Last Marme — Plink
First Mame First Mame — Patient |
. Mo irmage available . Mo irmage available
Middle Marme Middle Marne — :
Pref First Name Pref First Name —
Birthday Gender Birthday — 08/08/1983 Gender — w
Sex Pronouns Sex —  ZUnknown: ~  Pronouns — v
Language {0 Height Language (W) — English ~ Height + [No data on this
Language (5 Weight Language (%) — w MWieight + Mo data on this
Ermail Ermail —
Arctive {not specified) active — B
PHM  1234567390MNR PHM — F2
Def. Doctor Def. Doctor — F2 Del
Doc Lic Doc Lic

Cancel

[KRL-12566] Display basic patient information on the F11 - Drop-off screen

Feature
The Drop Off screen has been updated to support the new fields added to the Patient record, ensuring that

patient information can be properly entered when processing a prescription.

* The Patient Search field at the top of the screen has been updated to utilize the newly enhanced Patient
Search functionality, allowing users to search for patient records using any name field, including Preferred

First Name, Middle Name and Alternate Last Name.
¢ The old Gender field has been renamed to ‘Sex’.
¢« A new Pronouns field has been added.

» The Age field has been moved under the DOB (Date of Birth) field.

Kroll V10 SP31 Feature Release Notes 51



 If the full name exceeds the size of the Patient Search box, hovering the mouse pointer over the box will

display a bubble showing the full name.

Patient Search |New (Alt, Last Marme), Patient Middle Sr, pref, | DOE I:I Sex I:I Phone l:l
Priority Defaultwait Time ~» F2  Due in 19 mins Delivery  Pickup v wark Order 2439 el
New Rx
Refill Rx Doctor
RecMum Lockup Mame Clear
Ready for lockup fddress e
Crug/Mix
MNew Ry Name Clear
. . strength Form OnHand 0
Import Script Image File
sig Init EA
Select an Existing Image
Disp Oty + Refills = futh Oy
Days Supply Unlimited Refills Until ]
o Status Fill ~ Wwiritten Date
R Comment
Add Cancel

[KRL-12789] Ensure consistency of the new Sex and Gender fields across the application

Feature

For consistency, all previous instances of the Gender field throughout the application have been renamed to

‘Sex’. The following elements have been changed (note that this list may not be exhaustive):

* Reports, including their configuration options have been updated to support these changes.

Creatinine Clearance
Report

Medication Review
Minor Ailment Review
Negative MAR

Patient Biometric Report

Patient Listing Report
Patient Mailing List Report
Patient Profile Report
Pharmacist Prescription
Notification

Rx Adaptation Review

* Rx Extension Review
* Universal MAR
* Universal TMR
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Creatinine Clearance Report
THYP OM 1031, 123 Telus sve., Toronto ON MGS 274
Phone: (444) 444-4444 Fax: (993) 999-9999

RepaortParameters
Patienks - Super, Patient
Cut OFf Dake: 01062024
Sort By Home,Ward/R.oom/Patient

CreatinineClearanceReport Printedon: 25-07-2024 12:11:48
fge weight Creatinine  Creatinine
Patient Roon Bed Sex {pmais) i Dake fumalt)  Clearance

All patients not in a home, Ward: N/A

Super Patient i] 24 74.0kg Jul-2024 1.0 mgyidL T

e Patient Plan Information form

' @ Patient Plan Information >

I Plan AHE - Assure v Plan Info

| B Always Use in Rx Inactive O |

- Order Prirnary w Link To... '

- Carrier D Relationship v

| Group 1D Deduct Type  Dollar amount w
Client 1D Deduct Value O i
CPHA Pat Code Expiry Date
Card Holder

RPatient Cverride Values

Last Mame
First Marme Sex “1
Camment

X conel
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* ADT Wizard
« Patient update page

& ADT Wizard - O *

Patient update page 2/6
Please update the patient's info with the ADT info Selected Patient:  Plink, Dependant 4

ADT Message | Mews Patient - THYP (QA-MMAJOR) THWP OR 1031

Incoming ADT Patient Details Local Patient Details
Salutation Suffix Salutation — o Buffin — e —
Last Marne  Plink Last Marne —  Plink
First Marme  Dependant 4 First Marme — Dependantd

Noimage available Mo image available

Middle Marne Middle Marme —
Pref First Marne Pref First Marme —
Birthday  17/02/1991 Gender Birthday — 1770271991 Gender — o I |
Sex F Pronouns Sex — Fernale ~ I Pronouns — w
Language (W) English Height Language (W) — English ~ Height + Mo data on this
Language (S) Weight Language {3 — w Mfeight + Mo data on this
Ernail Ernail —
Active (hot specified) active — @
PHM PHM —
Def, Doctar Def, Doctar — FZ Del
Doc Lic Do Lic
< Badck Mext = Cancel
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» Adjudication screens

+ CeRx and CPhA Claim and Response adjudication forms

+ I Adjudication Claim and Response Form

>
| RxMum [1000103 subPlan  AHE Email Print ' OK |
Claim Walues Rezponze Values '
BIN 600526 Orig Re¢ Mum 001000094 AdjDate 240725 |
Cpha Ver 03 Refills o1 Trace Mum Q00000
Tran Cod o1
ran Code Current Rx Murn 001000103 Trans Code |E3
Software D KC DM 02313923
- Software ver 1 S50 Ref hurn '
| Active Dev ID Quantity 000900 ResultCode A
f Pharmagy i Days Supply 000 Error Codes
| Dispense Date & Docor Mum 89100 Cost 001136
e L 00005 Doctor ID Ref 51 Markip 00000
Carrier 1D 12 .
Frod Selection 3 Gen | fi
| Group ID 123 _ en Incentive 00000
Unlisted Cmpd
Client 1D 1234 Fee 00800
Cpha Pat Code 34 um 00000
p .
) o Interventions Mix Fee
¢ Birthdate 19530517 5 men e
} ]
' cardholder  CHRIS cost i
' Relationship 0@ Markup Copay L
FirstName  LYLOU EE EEE Deduc 000000
i Last Mame CHRISTOPH M Fee S Colnsurance  QOOOOO
Mix Tirne 00 - |
— an Pays 001480
Sex F S50 Fee 00000 Y IEESERES |
Med Reas Ref Prev Paid Q00000 .
Med Reason Pharm ID 483273 |
000000 i

MewRefill N Ad| Date
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* Network patient search screens

& DSQ Patient Search

(JHealth Care Number

Last Marme  new Id

First Mame pat

X cancel

DOB Records Returned

Sex ~ patient Mot Found
Name Address RAKMO
Birthdate Gender City Prow  Postal Phone Alternate Id

* Labels

Super, Patient
123 Kroll 5t Mz

Taranto, OM ATA 1A1 DoB: 01-Ja

i1

Rx:1000569 Wed 16-Aug-2023 ”EIE,

30 TAB Vitamin C 500 MG Tablet 300my
Vitarin & S00mg

DIMN: 02240883  3.589/100 onHand:-1s0 Days: 30

Taranto O 525 252
Phone: (1143 111-1111

Doc Com: CommertE CommerE Comment..

Dr. Test, Doctor Doc#01:20091
321 Krall 5t No Script Image
Lnit 2 REFILL {159 days late)

A= DIRECTED

Orig Rx:1 000280 Authan Rem.:3001]
Prevds-Feb-23(10002811 Agondd  FirsBs-Feb-2301 0002560
Cost] 15 Mkupil .00 Fee:0.43 Total:11.6
Pat:11.67 OldPricer! 1 E7
T.P.:0.00-
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» Store Level Configuration Parameters and Head Office Level Configuration Parameters screens

& Store Level Configuration Parameters X

General =* Patient Drug  Doctor R FDE  Adjudication =% Llabels Delivery Reports Security Interfaces Order X-AR  Y¥-ToDo Cleanup = Ctrl =

== 1. General 2- Agent

Provincial plan [a1n]:] ~ Automatically close autofill batch if successful
Provincial plan label QDB El Require sex onh patient card I
. . |_| Require postal code on patient card
CQuick code label Cuick Code —
_— Allowe duplicate quick codes
| Quick cade type [MOME) ~ o ) - -
| O Creatinine Clearance equation Using body weight e
! [J Prompt to create &R account for NH patients
| " Include copied patientin original patient's family Ahways e
Profile —
I:I Print indications on Hardcopy
Patient MNH
[ Print MH cade
|_| Print allergies and conditions [ Print ward Shart Farm Code
[ Print quick code [CJ Print NH room
[ Print med type
[ Print pass times
Drug Print watermark on...

* Consent forms

Influenza Vaccine Consent Form
THYP OM 1031, 123 Telus Awe,, Toronto ON MSS 2T9
Phone: {444 444-4444 Fax: (099 999-3999
PATIENT INFORMATION TRACKING #: 052
FirsiName LasiNarme oy Weight
Patient Plink 08-Aug-19383 89
Address Phanebiymber
oM
EmergencyCantact RelatinhshimoPatient ContactsPhoneNniaber ContactsOtherPhareNarmber
AR Sibling {555) 555-5555
SCREENING QUESTIONNAIRE
Areyouexperiencing any cold, flu or COVID-19-lke symptoms, evenmildones? NOo
Dioyou haveanew or changingneurological disarder? NOo
Haveyouhadazeriousreactiontoinfluenzavaccineinthe past? NOo
Haweyou everhad Guillain-Barr&Syndrome withing weeksafter receivinogthe fluvaccine? Mo
Haveyouever experienced dif ficultybreathing within 24 hour =of getting aflu shot™? Mo
Haveyouhadamastectomy lymphnodesremoved, orhave youbeen diagnosedwith lymphoedema’? No
Dioyouhave analergytokanamycin, neomycin, gertamicin thimerozsal, chicken pratein, palymixin or gelatin? No
Areyouallergictolatex gloves? No
Areyoucurrentlytakingsny medication? No
Dioyouhayve ahistory of chronicilness? No
Dioyoutake abloodthinner or hayvea bleeding disarder? NOo
Areyou ordoyou think youmight be pregnant? NOo
CONSENT GIVEN BY PATIENT
| |, the undersigned client, parent or guardian have read orhad explainedto meinfarmation aboutthe flushot asoutlined onthe Fact Sheet . [havehada
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« ERXx Orders screens

"Resume Rx

| Patient |Aaron, Tama 02/07/1923 ||1u1 | Allergies (1)
Height | Weight | Sex Female uDememl: Strawberries
Family MD |

:Sllawhenies Conditions (4)

Atherosclerotic heart disease of native coronary artery; Fracture of lower (distal) end of tibia with or
without fibula, closed; Transient cerebral ischaemic attack, unspecified; Unspecified dementia

Resume

Date 14/08/2024  10:00

Eeason

Comment

* Prompts

| Errar in Patient Information X

° “ou must enter a sex

° Sex "is not supported by MNetcare

* F12 - prescription-filling screen

» Prescription warnings and messages

Kroll V10 SP31 Feature Release Notes 58




Unit Dose (Ctrl-U): Disabled

v Mot enough inventory for Rx
v, patient sex is unSpecified.I
O Roc wil expire on 2025-Aug-14 (365 days from written date)
© Drug will be Ordered
© Delivery Label will be printed
© counsel Patient on Pickup
© Drg Pack Tier Ick 1
© central Fill calculated eligibility: 4 with backing field 0
© 1sCF: 0 WantCF: 1 and PersistentFlags. WantCF: O

[KRL-13164] Confirmation dialog when modifying a patient name

Feature

Recent changes have been made to enhance the way users can modify a patient's name from the patient card.

The patient name fields have been consolidated into a read-only field at the top of the patient card. Users can

modify the names via a new Modify button, which opens the Patient Name window for editing.

When users press the Enter key or click OK to save changes, if the First Name or Last Name has been altered, a
confirmation dialog will appear. This dialog allows users to compare the new values against the original ones,
providing an extra layer of validation.

This safeguard has been implemented due to the significant implications of changing patient name information.

& Confirm Name Changes >

You have changed the patient's first name and/or last name from
Patient Super
to

Patient Sample

It is irmportant that the patient's name be accurate for clinical,
financial, and legal purposes.

Please confirm that the new patient name is correct.

& es, update the name M’ 5o back |
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Payments

[KRL-12312] Hide Credit Card on a Pre-Pay Account where there is an invalid PharmacyLink

association

Feature

The AR Profile screen has been updated to further enhance patient safety and data privacy. The system now

hides the Credit Card number if it is owned by another person and there is no valid link between the two parties.

A link is deemed valid when the following conditions are met:

* There is a PharmacyLink link between the two parties.

* The link has not expired.

» The Authorized Agent has the permission ‘Order or pickup Rxs’ assigned to them.

Prepay 38: VISA 4501 16%+7214

Autorefill, Prep2 [ Inactive  External Interface  THYP (QA-MAIOR) THYP-
Current Activity ~

Billed To

Eilter By:

Credit Cards

Detail  Invoices Payments Comments Credit Cards/EFT  Electronic Payments Reports = Ctrl =
Fayment Methad | WISA 4507167214 (07/28) | Payment Mode [Automatically charge Maximum Payment Amount I:l

F2|[Inz| Del

Drebit Type ICard Type IAccountNumber |Expiry

| &

Credit card W58 450771 g+ Ta14 0728

Reports

Accounts (1)

Appointrments

AR Profile

Puthorized Agents

Batches

Charting

Consents

Docurments ()

ERx Orders

History

Irnrnunizations

Lirnited Use lterns

Outbound Communications

[KRL-9283] Improve the Drug Inventory History Report to track discarded medications

Improvement

When cancelling a prescription that has already been picked up by the patient, the user is presented with two

options for processing the cancel: Cancel and Rebill or Cancel Rx.

If the Cancel Rx option is selected, users are prompted to specify whether the medication should be discarded.
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Confirm Cancel

This Rx has already been marked as picked up and may have left the premises.

Please Select a choice »?

1 Will the Medication be Discarded? nges Onl)r U.E p|ar|5 and COpﬂ)’S:].

i I lical infarmation (i.e. Qty, Drug, Sig, etc).
Cancel and Rebill the refill.

This will cancel the Rx and allow you specify if the inventory will be discarded.
You may then fill a new Rx or copy from this one to make clinical changes.

Cancel Rx

B If the patient has not left the store yet, please go back, undo the pickup, cancel
and refill the Rx and do the pickup again.

X Go Back Go back and don't cancel the Rx.

If the user selects Yes, indicating that the medication will be discarded, the dispensed quantity is not added back

to the drug’s on-hand inventory.

The Drug Inventory History Report has been enhanced to keep track of this occurrence. A new setting has

been introduced under the Options tab of the report’s configuration screen:

* Show Drug Packs That Had Inventory Discarded
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[ Drug Inventory History Report = X
| File Version 10 (Danburite)
Selection Selection 2 Options

| () print each drug pack on a new page

(] Show DIN

() show Schedule

() show Reportable

() show Acq cost

() show Primary Vendor's ltem Number
() show Secondary Vendor's tem Mumber
() show Dallar value of Units moved

() show Manufacturer

() show Brand/Generic Type

() show Reasan for Inventory Change

Lihe—— Dol o o

@ show Drug Packs That Had Inventory Discarded

Sort By:

BrandMName ~
Printer Microsoft Print to PDF ~ Copies 14
Tray (Default tray) w

Restore Defaults Preview Save LSV X Close

When enabled, the report will display Drug Packs for which a quantity was dispensed and subsequently

discarded, along with the prescription number, date and quantity of the discarded medication.

Drug Inventory History Report

ReportParameters
Date Range - 24-05-2024 to 24-05-2024
Show drug packs that had inventory discarded

DrugInventory HistoryReport Printed on: 24-05-2024 18:19:37
Date Range: 24-May-2024 to 24-May-2024

Date User Description Type Decreases Increases Balance \Warnings
Apo-Citalopram 20mg TAB Pack Size: 100
Openinglnventory: a

24-May-2024 KP Rx# 1000001 Cancel 30 -30

Balance 30 i -30
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