
10 reasons why 
pharmacists should use 

Kroll Care Plus, powered 
by RxVigilance. 

RxVigilance is a clinical decision 
support tool and your ultimate 

assistant in pharmacological 
treatment − integrated directly 

in the Kroll pharmacy 
management solution. 
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1. State-of-the-art profile analysis

No need to exit your pharmacy management solution to obtain a profile 
analysis and determine the right course of action. RxVigilance’s therapeutic 
advisor analyzes your patient profile in Kroll and generates alerts identifying 
potential adverse drug reactions.

Help optimize your workflow and give yourself peace of 
mind with Kroll Care Plus.
3 alert levels, based on the nature of the clinical intervention required to 
manage the problem.

Alert level 1
Avoid involved medication. 
The risk of serious 
problems outweighs any 
potential benefit.

Alert level 2
If possible, avoid involved 
medication. If not, adjust 
therapy to prevent 
potential problems.

Alert level 3
Evaluation-specific risk 
based on the clinical 
situation. Adjust therapy 
or monitor as needed.

Alert types
With up to 18 different alert types, Kroll Care Plus is more than just a  
drug-to-drug interaction checker.

1. Drug + drug interaction

2. Diagnostic + drug warning

3. Allergy / cross-allergy

4. Intolerance

5. Atypical association

6. Additive toxicity

7. Age-related drug warning

8. Renal failure dosage adjustment

9. Dialysis + drug impact

10. Dosage / cumulative dosage

11. Duplication of medication

12. Duplication in therapeutic class

13. Laboratory result + drug impact

14. Lifestyle + drug interaction

15. Medications to avoid

16. Pregnancy + drug impact

17. Beastfeeding + drug impact

18. Colostomy + ileostomy
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2. Intuitive results viewer

The Kroll Care Plus viewer offers an intuitive interface to navigate through 
analysis results and easily access additional clinical information specific 
to your patient profile. Relevant, timely information so you can make 
informed decisions. 

Flexibility
• View the alerts by 

level, by medication, 
or by type of alert

• Kroll Care Plus also 
allows you to view 
the alerts for the 
whole patient profile 
– or specifically for 
a targeted drug – 
directly in Kroll

Transparency
• At a glance, 

see the clinical 
data that was 
analyzed for your 
patient 

Accessibility
• Each hyperlink leads 

directly to additional 
information, 
such as product 
monographs 
or professional 
documentation
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3. Extensive clinical documentation

No more logging into numerous external references to find the 
answers to your questions. 

Pharmacists supporting Kroll Care Plus search the literature and summarize 
essential information, including:

• Drug monographs

• Canadian manufacturer monographs

• Comparative charts

• Antibiotic therapy guides

• Interaction sheets

• Antimicrobial spectrums

• Clinical guidelines

Kroll shortcuts 
allow you to 
quickly access 
the relevant 
monograph 
when filling a 
prescription 
or analyzing a 
patient profile. 
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4. Succinct patient sheets

Over 3000 patient information sheets written in a concise and  
easy-to-understand language, including:

• Medications and illustrated directions for use

• Medical conditions

• Travel health

• Lab tests

• Nutrition

• Natural products

The medication information sheets 
replace the Kroll Care patient monographs 
provided by First Databank.  
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5. Illustrated auxiliary labels 

Count on the team of pharmacists supporting Kroll Care Plus to ensure that 
the medications you dispense have the relevant auxiliary labels.

150+ auxiliary labels 
available in English 
and French.

For easier 
understanding, these 
labels also include 
pictograms.

These auxiliary 
labels replace 
the ones in 
Kroll Care 
provided by 
First Databank. 
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6. User-friendly compounding formulas

Quickly access over 500 master formulas for non-sterile preparations, 
based on NAPRA standards. 

With a wealth of information covering preparation time, required equipment, 
protocol, final appearance, packaging, stability and much more, 
compounding will soon become stress-free. 
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Quick access in Kroll 
on the utilities tab.  

7. Tailored pediatric dosages

Simplify the task of calculating doses based on indication, age and weight 
with the pediatric dosages module.

Pediatric prescriptions made easy
This module provides weight-based dosing for commonly used pediatric 
medications. Users can also obtain total quantities required to complete 
the treatment.

Indication-based dosing
The module breaks down the total quantities required based on the 
indication and number of daily doses.

Customization
Dosing for the most common indications is displayed in the tabs. The dose and 
number of daily administrations can be customized thanks to the built-in calculator.
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8. Useful calculation tools 

RxVigilance's 20 calculation tools support your clinical practice by helping 
you save time and prevent calculation mistakes.

Common calculations include estimation of renal function, cardiovascular 
disease risk estimation, body surface area, dosage conversion to volume, 
number of days between two dates, etc.
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9. Practical calendar tools 

Gone are the days of manually creating intake schedules for your patient. 
Kroll Care Plus offers you 7 tools to automatically generate the 
schedule that is just right for your patient. 
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10. Unique dressing guide 

Find out more about a dressing's characteristics, based on information on 
its class. 

Access information at a glance about the need to apply a secondary 
dressing, the maximum duration of application, absorption, typical uses, 
benefits and precautions.

Filter the search by class or combination of classes to view a list of 
comparable products. 
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Kroll Care Plus, powered by RxVigilance, is a one-stop shop for 
your pharmacological information needs, helping you save time, 
optimize workflows and make informed clinical decisions. 

Kroll Care Plus, powered by RxVigilance helps our 
pharmacists practise to their full scope. Having so many 

applications and access to the many tools integrated right into 
your pharmacy dispensing software helps to make this possible. 

Once they have used Kroll Care Plus, 
they don’t want to practise without it.

 - Rita Winn, BScPhm, Pharmacist 
Director, Lovell Drugs 

About the company behind RxVigilance                                                

Vigilance Santé has been developing its drug databases and clinical 
decision support tools for more than 30 years and its solutions are relied 
upon by over 50,000 Canadian front-line health care professionals. 
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Find out how you can help optimize your 
patient care with Kroll Care Plus. 

krollsales@telus.com  |  1-800-263-5876 option 2 


