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  INDEX  
 
 

Item Page
 

14/12 GHz Satellite Occassional Use Video Service ....................... 415-A 1274-B 
900 Service (See National Services Tariff, CRTC 7400-E, Item 515) 
 
Access Lines – see Exchange Rates  
Access Special Routing ................................................. 448 1393 
Access System - See Data Service 
Accessories, Connection of Customer-Provided ........................... 172  751 
Accounts 
- Installment Payment Plan – see Payment of Charges   
ADSL Access Service (See TCI General Tariff, CRTC 21462, Item 210) 
Advantage 900 (See National Services Tariff, CRTC 7400-E, Item 515) 
 
Allowance 

 - Service Suspended at Customer's Request – see Suspension of Service 
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Item Page
 

Answer Supervision (AS) .................................................  136         677-A 
Attachments 
- Accessories ...........................................................  172  751 
- Poles of Other Companies or Individuals ...............................   95  554 
Automated Directory Assistance Call Completion (ADACC) - See Operator Services 
Automatic Dialing-Announcing Devices (ADADs) - See Use of the Company's Facilities 
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Item Page
 

Base Rate Areas .........................................................   27   87 
Basic Service - See Definitions 
Booths, Paystation (See General Tariff, CRTC 21461, Item 206) 
BC TEL Message Relay Centre ..............................................    32 108-A.2 
 
 
 
 
 
 
 
Business and Residence Service ..........................................   26   87 
Business Call Management Services (CMS) 3 Pac (See General Tariff, CRTC 21461,  
  Item 300.4A) 
Business Extra Listings (See General Tariff, CRTC 21461, Item 129) 
Business Value Bundle (See General Tariff, CRTC 21461, Item 304) 
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Item Page
 

 
Call Guardian ............................................................  161 704 
 
Call Intercept – Residence Numbers ......................................  165 706 
 
 
 
 
 
 
Change of Listing – See Service Charges 
Changes and Moves, Charges - See Service Charges 
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Channels 
- Private Line – Voice/Local Channels (See General Tariff CRTC 21461, Item 522) 
- Private Line – Data/Local Channels (See General Tariff CRTC 21461, Item 522) 
- Program Transmission Service ......................................... 406 1187 
- Signal Transmission Service (See TCI General Tariff, CRTC 21461, Item 516) 
 
- Television Transmission .............................................. 416 1275 
 
Channel Conditioning (See General Tariff CRTC 21461, Item 522) 
Cheques, Not Sufficient Funds (NSF) (See General Tariff, CRTC 21461, Item 125) 
Circuits on Public Highways ............................................  97  555 
Circuits on Customer's Premises ........................................ 178  754 
Class of Service, Change of (See Service Charges) 
Coin Telephone Service (See General Tariff, CRTC 21461, Item 205) 
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Item Page
 

Conference Services - Centrex ............................................   42 121-A 
Connection Charges, Service .............................................   110 602 
Connection of Customer-Provided Equipment 
- General  .............................................................    170 732 
- Interim Requirements .................................................   170-A 735 
Consecutive Number Service (See Overline Service) 
Construction Charges 
- Customer's Premises (Service Entrance Facilities, Supports and 

Housings) ........................................................    97 555 
- General  .............................................................      95 554 
- Inside Wire - Stand-alone Multi-dwelling Units (MDUs) ................    96-A 554-A.1 
- Public Property ......................................................    98    556 
- Single-line Inside Wire ..............................................    96 554-A 
Contract Period (See Initial Service Period) 
Contract, Transfer of (See Service Charges) 
Customer-Provided Equipment, Connection of - See  

Interconnection Services  
Customer's Premises - Construction Charges 
- Service Entrance Facilities ..........................................    97    555 
- Supports and Housing on ..............................................    97     555 
Customer Volume Pricing Plan (See General Tariff, CRTC 21461, Item 504) 
Customized Telephone Numbers (See Special Number Service) 
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Item Page
 

DataDial Service ......................................................... 490 1551 
Data Service 
- General (See General Tariff CRTC 21461, Item 522) 
- Data Access System .................................................... 370 1067 
- Teletype Schedules (See General Tariff CRTC 21461, Item 522) 
- Voice Grade (See General Tariff CRTC 21461, Item 522) 
Definitions .............................................................  -    42 
Determination of Rate Distances .........................................  100  572 
Digital Exchange Access .................................................  495 1561 
Digital Network Services .................................................  434 1357 
- Access Special Routing .................................................  448 1393 
- Digital Channel Service ................................................  440 1376 
- Digital Network Access (DNA) ...........................................  447 1386 
- Megaplan Service Extension Access Service .............................  446 1384 
- Megaroute Service ......................................................  435 1362 
- Managed Digital Private Line (MDPL) Service ............................  437 1371-A 
 
 
Direct-In-Dial Service (DID) ............................................  126  657 
Directory Assistance Address (See Operator Services) 
Directory Assistance Block (See Operator Services) 
Directory Assistance Telephone Number (See Operator Services) 
Directory File Service (See General Tariff CRTC 21461, Item 407) 
Directory Information Services (for Wireless Service Providers 
and Certified Local Exchange Carriers) .................................. 179  755 
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Item Page
 

Directory Listings 
- Centrex Night Listing (See General Tariff CRTC 21461, Item 129) 
- Consecutive Line Number Listing (See General Tariff CRTC 21461, Item 129) 
- Description of Service (See General Tariff CRTC 21461, Item 129) 
- Extra Listings (See General Tariff CRTC 21461, Item 129) 
- Mobile Telephone Service - General ....................................  234 828 
- Monthly Rates (See General Tariff CRTC 21461, Item 129) 
- Non-Published Telephone Numbers (See General Tariff CRTC 21461, Item 129) 
- P.B.X. Night Listing (See General Tariff CRTC 21461, Item 129) 
- Primary Listing (See General Tariff CRTC 21461, Item 129) 
- Public Telephone Service, None for (See TCI General Tariff, CRTC 21461, Item 205) 
- Rates (See General Tariff CRTC 21461, Item 129) 
- Semi-Public Telephone Service (See General Tariff, CRTC 21461, Item 206) 
Disconnection of Service (See Termination of Service) 
Distribution Services (See General Tariff, CRTC 21461, Item 513) 
Do Not Disturb - Market Trial (See Advanced Call Forwarding 
   and Do Not Disturb - Market Trial  
Downgrade of Service (See Regrade of Service) 
Dual Tone Multi-Frequency (DTMF)/Multi-Frequency (MF) Services ..........  164 705-A 
 
EARS (See Exchange Area Radiotelephone Service) 
 
Electronic Transfer Capability for Centrex ...............................  43-B  143 
 
 
Emergency Reporting and Alerting Systems (See General Tariff, CRTC 21461, Item 511) 
Emergency Services – Operator Access Coordination Service (See General Tariff, CRTC 21461, Item 309) 
Enhanced Service - See Definitions 
Equalization of Channels 
- Program Transmission ..................................................  406 1187 
- Television .............................................................  416 1275 
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Item Page
 

Exchange Area Radiotelephone Service (EARS) ..............................  255 845-A 
Exchange Classification and Rates - General .............................   25 86 
Exchange Rate Bands/Groups ..............................................   28 88 
Exchanges, Rate Bands/Groups and Extended Service Areas .................   30 90 
Exchange Rates ..........................................................   32 108 
Explanation of Symbols ..................................................   -- 41 
Extended Area Service - One Way - See Definitions 
 
Extended Service Area - See Exchanges 
Extension Line Mileage – Voice (See General Tariff CRTC 21461, Item 522) 
Extension Line Mileage – Data (See General Tariff CRTC 21461, Item 522) 
Extra Listings (See General Tariff CRTC 21461, Item 129) 

 
Facsimile Calls - Unsolicited - See Use of the Company's Facilities 
Forbearance of Interexchange Private Line Services (See General Tariff, CRTC 21461, Item 508) 
Foreign Central Office Service - Voice ..................................  122 653 
Foreign Central Office Service - Data ...................................  122-A 654 
Foreign Exchange Service – Voice (See General Tariff CRTC 21461, Item 522) 
Foreign Exchange Service – Data (See General Tariff CRTC 21461, Item 522) 
 
Full-Time Local Broadcast-Quality Video Transmission 
  Channel Service ........................................................  421 1310 
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 Item Page
 

General Conditions .....................................................  21 71 
Guarantee Pay Station (Semi-Public Telephone Service) (See General Tariff, CRTC 21461, Item 206) 
Guarantee - Toll Station Service .......................................  119 635 

 
 High Capacity 45 Service (See General Tariff, CRTC 21461, Item 509) 

Hourly Rates ...........................................................  111 605 
Housings and Supports on Customer's Premises ...........................  97 555 
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Item Page
 

 
 
 
 
 
Inside Wire, Single-line ..............................................   96 554-A  
Inside Wire, Stand-alone Multi-dwelling Units (MDUs) ...................   96-A 554-A.1 
Installment Payment Plan (IPP) - See Payment of Charges 
Integrated Business Services (IBS) - see Centrex 
Integrated Services Digital Network - Basic Rate Interface 
 (ISDN-BRI) Service .................................................  465 1441 
Integrated Services Digital Network – Primary Rate Interface 
 (ISDN-PRI) Monthly Non-contracted Service ..........................  470-A 1465 
Integrated Services Digital Network – Primary Rate Interface 
 (ISDN-PRI) Service .................................................  470 1456 
Integrated Voice Messaging Service (IVMS) (See General Tariff, 
 CRTC 21461, Item 301, Voice Mail Service) 
 
 
Integrated Voice Messaging Service (IVMS) Access .......................  206 808 
 
Interconnection Services - General .....................................  170 732 
— Interim Requirements ................................................  170-A 735 
Interexchange Circuits 
- Programme Transmission ..............................................  406 1187 
- Signal Transmission (See General Tariff, CRTC 21461, Item 516) 
Interexchange Line Mileage – Voice (See General Tariff CRTC 21461, Item 522) 
Interexchange Line Mileage – Data (See General Tariff CRTC 21461, Item 522) 
International Private Line (IPL) Service (See General Tariff, CRTC  
 21461, Item 507) 
Internet Call Director ................................................  405 1184 
Internet Service Provider (ISP) Connection Service ....................  471 1467 
Internet Service Providers (See Resale and Sharing) 
Inter-office Digital Channels (See General Tariff, CRTC 21461, Item 503) 
Interruptions 
- Program Transmission ................................................  406 1187 
- Signal Transmission (See General Tariff, CRTC 21461, Item 516) 
Intraexchange Channels 
- Program Transmission ................................................  406 1188 
Intraexchange System ..................................................  181 777-A 
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 Item Page
 

Late Payment Charge (See TCI General Tariff, CRTC 21461, Item 111.0) 
Line Verification/Interruption Service - See Operator Services 
Listings (See Directory Listings) 
Local Business Contract Option (LBCO) ................................... 32 109 
 
Local Directory Assistance (LDA ) - See Operator Services 
Local Message Rate - Radiotelephone Service ............................ 256 846 
Local Network Interconnection and Component 

Unbundling - Transit Services........................................ 209 813 
Local Operator Assistance Service for Carriers and Non-Carriers ......... 180 760 
Local Operator-Assisted Dialing Service - See Operator Services 
Long Distance Directory Assistance Service - See Operator Services 
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Local Business Contract Option Renewal Signing Bonus Promotion – expired and withdrawn. 
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 Item Page
 

Maintenance and Repairs 
- Ships and Trains - Plugs, Jacks and Cables ...........................  132 661 
Managed Digital Private Line (MDPL) Service .............................  437 1371-A 
Measured Service 
- Exchange Rate Bands/Groups ...........................................  32 108 
Measurements, Method of Determination of Rate Distances ................  100 572 
Megalink Monthly Non-Contracted Service (See Integrated Services Digital 
 Network – Primary Rate Interface (ISDN-PRI) Service) 
Megalink Service (See Integrated Services Digital Network – Primary Rate 
 Interface (ISDN-PRI) Service) 
Megaplan Large Business Service (See General Tariff, CRTC 21461, Item 505, 
 Digital Private Line Large Business Service) 
Digital Private Line Service Extension Access Service ..................  446 1384 
Megaplan Service Extension Features (See General Tariff, CRTC 21461, 
 Item 506) 
Megaroute Service .......................................................  435 1362 
Message Relay Centre (see BC TEL Message Relay Centre) 
Message Relay Service (See Operator Services) 
 
 
Microlink Services (see Integrated Services Digital Network -  
 Basic Rate Interface - (ISDN-BRI) Service) 
Mileages 
- Determination of Rate Distances .......................................  100 572 
- Extension Line Mileage – Voice (See General Tariff CRTC 21461, Item 522) 
                         - Data (See General Tariff CRTC 21461, Item 522) 
- Foreign Central Office Service - Voice ...............................  122 653 
  - Data ................................. 122-A 654 
- Foreign Exchange Service – Voice (See General Tariff CRTC 21461, Item 522 
                           - Data (See General Tariff CRTC 21461, Item 522) 
- Interexchange Line Mileage – Voice (See General Tariff CRTC 21461, Item 522) 
                             - Data (See General Tariff CRTC 21461, Item 522) 
- Private Line – Data/Local Channels (See General Tariff CRTC 21461, Item 522) 
- Private Line – Voice/Local Channels (See General Tariff CRTC 21461, Item 522) 
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Mobile Telephone Service - General ....................................  234 828 
Mobiltel (See V.H.F. Mobile Stations)  
Move and Change Charges (See Service Charges) 
 

 
Multi-Point Anti-Streaming Service ....................................  401 1174 
 

 Network Portability Access Service ....................................  207 810 
 
No Limits Personal Call Management Services (No Limits PCMS) Packages 

   (See TCI General Tariff CRTC 21461, Item 303) 
Non-Guarantee Pay Station (See Public Coin Telephone 

Service) 
Non-Published Telephone Numbers (See General Tariff, CRTC 21461, Item 129) 
Not Sufficient Funds (NSF) Cheque Charge (See TCI General Tariff, CRTC 21461, Item 125) 
 
Occasional Use Broadcast Quality Video Service 
- NewsRoute (See TCI General Tariff, CRTC 21461, Item 515) 
- Sporting Venues General Motors Place (GM Place) 

and BC Place........................................................  416-B 1281 
- Satellite Downlink .................................................  416-C 1282 
Off-Hook - Service (See TCI General Tariff, CRTC 21461, Item 512) 
One Way - Extended Area Service, Definition of ........................   - 44 
Online Tariffs (See TELUS Online Tariffs) 
Operator Assistance (see Local Operator Assistance) 
Operator Services (See TCI General Tariff, CRTC 21461, Item 308) 
Optical Fibre Service .................................................  404 1180 
Optional Hunting Arrangements .........................................  153 697 
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Item Page
 

 
 
Overtime - Moves and Change Charges (See Service Charges) 
Overtime - Service Charges ............................................  110 602 

 
Packaged Services (See Section XIII) 
 
Paging Equipment Terminal Connection, Connection of 

Customer-Provided ..................................................  196  796-A 
Paging Party Originator Billing (See Terminal Network Access 
  (TNA) for Local Service) 
Payment of Charges ....................................................   14 70 
Pay Telephone Basic Access Line Service (See Carrier Access Tariff, CRTC 21462, Item 216) 
Pole, Circuits Attached to ............................................   95 554 
Pole Line Construction on Customer's Premises .........................   97 555 
Power Supply and Wiring 
Prestige Numbers Service (See Special Number Service) 
Primary Listings (See General Tariff, CRTC 21461, Item 129) 
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Item Page
 

 
 
Private Line Service 
- Data/Local Channels (See General Tariff CRTC 21461, Item 522) 
- Voice/Local Channels (See General Tariff CRTC 21461, Item 522) 
Private Property (See Customer's Premises) 
Program Transmission Service .............................................   406 1187 
Provincial 9-1-1 Service (See TCI General Tariff, CRTC 21461, Item 203) 
Public Coin Telephone Service (See TCI General Tariff, CRTC 21461, Item 205) 
 
Public Property, Construction Charges ...................................    98 556 
Public Radiotelephone Stations ..........................................   244 840 

 
Radiotelephones, Connection of Customer-Provided ........................   195 796 
Radiotelephone Service - Local Message Rate ..............................   256 846 
Radiotelephone Service - Public 
- General  .............................................................   210 817 
- Availability of Service ...............................................   212 818 
- Collection of Charges .................................................   220 823 
- Damage to Equipment ...................................................   228 826 
- Foreign Attachments ...................................................   230 826 
- Initial and Overtime Periods and Rates ................................   222 823 
- Liability of the Company ..............................................   232 827 
- Obligation of the Customer ............................................   218 821 
- Provision of Equipment ................................................   214 819 
- Timing of Messages ....................................................   224 824 
- Undertaking of the Company ............................................   216 820 
- Use of Service ........................................................   226 825 
- Local Message Rate ....................................................   256 846 
Radio Toll Station Service - Business ....................................   252 843 
Radio Terminal Equipment Loss Charge 
  or Deposit Requirement .................................................   255 845-A.2 
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Radio Toll Station Service - Residential ..............................  254 845 
Rate Distances, Determination of ......................................  100 572 
Rate Distances – Private Services ......................................  360 969 
Rate Bands/Groups, Exchange and Station Weighting Factors .............   28 88 
Regrade of Service (See Service Charges) 
Regulations 
- Terms of Service (See TCI General Tariff, CRTC 21461, Items 101.0 to 124.9) 
Remote Call Forwarding (See TCI General Tariff, CRTC 21461, Item 314) 
Remote Radiotelephone Service ............................................   261 851 
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Repairs (See Maintenance and Repairs) 
Resale and Sharing .....................................................  24 76 
Reserved Telephone Number Service ...................................... 150 695 
Residence and Business Service, Description ............................  26  86 
Residence Listings (See General Tariff CRTC 21461, Item 129) 
Residential Additional Line Bundle ..................................... 279 870 
Restricted Automatic Dialing-Announcing Devices (ADAD's) ...............  13 69 
Reversal of Channels - Program Transmission ............................ 406 1187 
Reverse Signalling – Data (See General Tariff CRTC 21461, Item 522) 
Rounding Rules .........................................................         12 68 
Rural Upgrade Program ...................................................         27-A 87A 

 Satellite Downlink ...................................................... 416-C 1282 
 
Semi-Public Coin Telephone Service (See TCI General Tariff, CRTC 21461, Item 206) 
Service Charges ........................................................ 110 602 
— Multi-Element Plan (MEP) Service Charges .............................. 110 602 
- Radiotelephone Service ............................................... 250 841 
Service to Ships and Trains ............................................ 132 661 
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Signal Transmission (See General Tariff, CRTC 21461, Item 516) 
Signs 
- Public Coin Telephone Service (See General Tariff, CRTC 21461, Item 205) 
- Semi-Public Coin Telephone Service (See General Tariff, CRTC 21461, Item 206) 
 
 
SmartTouch Services (See General Tariff, CRTC 21461, Item 300 
SmartTouch Supplemental Services (See General Tariff, CRTC 21461, . Item 300) 
Spacetel Service ...........................................................  133 663 
Special Number Service (See General Tariff, CRTC 21461, Item 307) 
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Station Weighting Factors ..................................................  28 89 
Stop and Restart Overline (See Busy Out Service Unit) 
Studio-To-Transmitter ......................................................  406 1187 
Styleline Telephone (See Dial-in-Handset) 
Supports and Housing on Customer's Premises ................................  97 555 
Support Structure Service (See TCI General Tariff, CRTC 21461, Item 404) 
Suspension of Service ......................................................  157 702 
Switched Access Types for Conventional Public Mobile 

Radio Systems ...........................................................  197 796-B 
Switched Digital Access Services 
- DataDial Service ........................................................  490 1551 
- Digital Exchange Access .................................................  495 1561 
Switched 56 Service (See Switched DataDial Service) 
Symbols  ................................................................    -    41 
TeleForum (See National Services Tariff, CRTC 7400-E, Item 502) 
 
Telephone Number, Change of ................................................   110  602 
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Item 155 – Telephone Instruments – withdrawn. 
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Television Transmission Service ............................................   416 1275 
TELUS Online Tariffs (See General Tariff, CRTC 21461, Item 400) 
Terminal Attachment Program, Connection of Customer - 

Provided ................................................................   200  797 
Terminal Network Access (TNA) for Local Service ............................   196  796-A 
Terminals 
- Private Line – Data/Local Channels (See General Tariff CRTC 21461, Item 522) 
- Private Line – Voice/Local Channels (See General Tariff CRTC 21461, Item 522) 
Termination of Service 
- Public Coin Telephones (See General Tariff, CRTC 21461, Item 205) 
- Temporary Disconnection on Account of Default of 

Customer Making Payment ................................................   110  602 
Terms of Service (See General Tariff, CRTC 21461, Items 101.0 to 124.9) 
Three-Feature Value Package (See General Tariff, CRTC 21461, Item 302) 
Tie Trunk and Tie Line Service (See General Tariff CRTC 21461, Item 522) 
Toll Access Service ........................................................   395 1147 
Toll Restriction (See Call Guardian)  
Toll Station Service .......................................................   119  635 
Trains and Ships, Service to ...............................................   132  661 
Transfer of Calls ..........................................................   165  706 
Transfer of Contract (See Service Charges) 
Transit Services (See Local Network Interconnection and 
Component Unbundling - Transit Services) 
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Universal Messaging .................................................  169  730 
Upgrade of Service (See Regrade of Service) 
Use of the Company's Facilities .....................................   13   69 
Use of Other Companies' Facilities ..................................   95  554 
V.H.F. Marine Public Radiotelephone Stations ........................  238  834 
V.H.F. Mobile Stations (Mobiltel) ...................................  236  829 
Verification/Interruption Service, Line (See TCI General Tariff, CRTC 21461, Item 308) 
VideoForum (See Conference Services) 
Voice Messaging Options Service .....................................  168-C  712 
Weighting Factors, Access Lines - See Exchange Rate Bands/Groups 
Wescom 931 Emergency Reporting System (See Emergency 

Reporting and Alerting Systems) 
Wired-Music Transmission (See TCI General Tariff, CRTC 21461, Item 510) 
Wireless 
- Access Service ....................................................  197-A  796-C 
- Local Loop Exchange Service .......................................  29   89-A 
Wireless Service Provider Enhanced Provincial 9-1-1  
 Network Access Service (See TCI General Tariff, CRTC 21461, Item 201) 
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