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Kroll Version 10 Service Pack 30 Feature Release Notes 

This document is a compilation of new Features in Kroll Version 10 Service Pack 30. The purpose is to keep 

users informed of changes to the software and to help users implement and adapt to those changes. 

British Columbia Provincial Prescription Management (PPM) 

[KRL-1178] Provincial Prescription Management program Conformance Standards (British 

Columbia) 

Feature 

Kroll Version 10 Service Pack 30 includes all essential changes to support the Provincial Prescription 

Management (PPM) program in British Columbia. While most features will be activated at a later date, the 

following changes will be immediately active upon a successful update to this Service Pack. 

• Login Display and Warnings: 

Kroll will now display the phrase "Only authorized users are permitted access" in the lower left corner of 

the Login screen 

 

• Hardcode Password Requirements: 

The options that govern Login passwords, located within the Security tab of the Store Level Configuration 

Parameters screen, will automatically be updated for Regular Users and Manager Users to reflect the new 

requirements. 
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Upon first login after updating to this Service Pack, any user 

attempting to use a non-compliant password will 

automatically see the Change Password form with a 

message stating that the current password does not meet the 

current security requirements. Users will be required to 

create a new password to proceed. 
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If the user enters a new password that still does not 

comply, a further prompt will appear detailing the specific 

criteria that the new password must meet to be compliant. 

Clicking OK will return the user to the Change Password 

form. 

 

 

 

Delivery Orders 

[KRL-9644] Send email delivery confirmation request when Delivery Order status set to ‘Delivered 

Not Confirmed’ 

Feature 

Upon marking a Delivery Order as 'Delivered Not Confirmed', a confirmation email is automatically 

dispatched to the patient's primary email address if allowed by their notification preferences. The email contains a 

link that enables the patient to confirm the receipt of their Delivery Order. 
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[KRL-9652] Update the delivery order based on the patient's email response 

Feature 

When a Delivery Order is marked as 'Delivered Not Confirmed' in Kroll, an email can be sent to the patient to 

confirm receipt. If the patient confirms the reception of the order, the Delivery Order will automatically be marked 

as ‘Received’ in Kroll. 

 

If instead, the patient indicates that they have not received the order, the Delivery Order will be marked as ‘Not 

Received’. 
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In this scenario, an item with the Status ‘Not Received’ is also added to the Followups screen, to remind the 

user to follow up with the patient. The Followups item created when the Delivery Order was marked as 

‘Delivered Not Confirmed’ is automatically marked as ‘Resolved’, if unresolved. 

 

[KRL-10530] Lockbox additions to the delivery signature Store Level Configurations Parameters 

Feature 

A new set of options has been added to the Store Level Configuration Parameters screen, in the Delivery tab. 
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• Require lockbox to receive delivery without signature 

• Acceptable Penetration Percentage [amount field] % 

These two options are placed within the Allow patients to receive deliveries without signature section and 

only become available when this option is enabled. 

 

These new options allow users to restrict the eligibility of recipients who can receive Delivery Orders without a 

signature to only addresses with lockboxes. The criteria are based on the prevalence of lockboxes in a specific 

Postal Code area. 

[KRL-10531] Ability to store supplied Canada Post lockbox list 

Feature 

Kroll now includes the capability to store Postal Code information periodically provided by Canada Post in the 

database. This data includes the Address Penetration Percentage and will be utilized by the system to determine 

the eligibility of recipients authorized to receive Delivery Orders without a signature. 
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[KRL-10532] Add lockbox logic to calculation of eligibility for delivery without signature 

Feature 

The Require lockbox to receive delivery without signature option in the Store Level Configuration 

Parameters enables users to restrict the eligibility of recipients who can receive Delivery Orders without a 

signature to only addresses with lockboxes. 

 

When activating this option, users must define an Acceptable penetration percentage. This threshold specifies 

the minimum Address Penetration Percentage of a Postal Code required to permit delivery without a signature. 

The Address Penetration Percentage is the percentage of addresses within a specific Postal Code that have 

lockboxes; this data is sourced from Canada Post and updated periodically. 

When a Delivery Order is created, the delivery address Postal Code is used to determine the Signature 

Eligibility, based on the Acceptable penetration percentage value. If the Postal Code’s Address Penetration 

Percentage is greater than or equal to the Acceptable penetration percentage specified in the Store Level 

Configuration Parameters, the Order can be delivered without a signature and the Signature Eligibility 

displays ‘Eligible Lockbox’. 
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[KRL-10711] Force Canada Post Delivery Route when no signature is required for shipping 

according to lockbox criteria 

Feature 

When the Require lockbox to receive delivery without signature option is enabled in the Store Level 

Configuration Parameters and a Delivery Order is created for an address eligible to receive deliveries without a 

signature, the Delivery Route will automatically be set to the first Delivery Route linked to the Carrier Type 

‘Canada Post’. 

In this scenario, if the Signature Requested? field is set to ‘Do not require signature’, the Signature Required 

checkbox will automatically be unchecked. 
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If a user manually changes the Delivery Route to one with a Carrier Type different than ‘Canada Post’, the 

Signature Required checkbox will automatically be checked. 
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Drug Ordering 

[KRL-9430] Improve Vendor Catalog Item Number insertion process 

Improvement 

Vendor’s Catalog search screens have been improved to provide easier navigation and search capabilities, to 

provide more detailed information and to prevent the insertion of incorrect items. 

Catalog Items can now be searched using the Description, DIN (Drug Identification Number), UPC (Universal 

Product Code) or the vendor's Item Number, all within the same Search field. 

 

Search results can now be sorted by Vendor, Item Number, Description, DIN, Pack size, UPC, Price, Case 

size or Last Updated date simply by clicking on any of the columns’ headers. An indicator will note whether the 

column has been arranged in ascending or descending order. Additionally, the columns can be resized to facilitate 

the display of the content. 

 

Items that are currently linked to a Drug Pack are displayed with a 'chain link' indicator within the Item Num field. 
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Additionally, search results can be filtered by selecting a specific Vendor and Pack Size from the corresponding 

dropdown lists located below the search field. Once a Vendor or a Pack Size has been specified, the dropdown 

list box will turn into a button with a white and red cross; pressing the button will remove the filter and restore the 

dropdown list box. 

 

Two checkboxes govern the display of Inactive and Deleted catalog items. 

• Show inactive 

• Show deleted 

Enabling the Show inactive option will display catalog items from inactive Vendors. These items will be displayed 

in gray and marked with a 'sleeping moon' indicator. 

Enabling the Show deleted option will display deleted Catalog Items. These Items will be displayed with a 

strikethrough line. 
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When attempting to add a new item to the catalog without first searching for an existing record, users will 

encounter a hard-stop message. They will be required to perform a search for the item at least once, including 

deleted and inactive records, before they can proceed to insert a new catalog item. 

 

If a user has conducted a search using values that matched deleted and inactive items but these were not viewed 

by the user, a new message will appear when attempting to insert a new catalog item. Acknowledging this 

information dialog will display the search results again, this time including deleted and inactive items. Following 

this, users can insert a new item into the catalog. 

 

ERx 

[KRL-11685] Add ability to print Suspend and Resume ERx orders while triaging them in the ERx 

Queue 

Feature 

Kroll has been enhanced with the ability to print a paper version of the electronic prescription order (ERx Order) 

when processing a Suspend or Resume request from the ERx queue within the F9- Workflow screen. 
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A new Print Order button has been added to the Resume Rx(s) and Suspend Rx(s) screens displayed when a 

Suspend or Resume request is processed from the ERx queue. Pressing on the button will print the associated 

ERx Order. 

 

[KRL-11694] Add proper dates to printed hard-copy versions of Modify, Discontinue, Suspend and 

Hold ERx orders 

Feature 

The printouts for electronic prescription orders (ERx Orders) for Modify, Suspend (Hold), Resume (Release 

Hold), and Discontinue requests have been improved to display the order's Effective Date instead of the Written 

Date (Date Prescribed). Additionally, Suspend (Hold) requests’ printouts will now include a Resume Date. 

These new dates will be positioned on the right side of the electronic prescription order printout, below the request 

type and origin information. 
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[KRL-11842] The Sig should not be updated automatically when an ERx Modify order is received 

Feature 

When an electronic prescription order (ERx Order) is modified at the Nursing Home location (e.g. long-term care 

facility), a Modify request is sent to Kroll to synchronize the associated ERx prescription record. These Modify 

requests typically include the Sig from when the ERx Order was originally written, even if the Sig has not been 

altered. In previous versions, if the prescription’s Sig had been modified in Kroll when dispensing the prescription, 

the system would detect a discrepancy between the two Sigs and automatically update the local prescription 

record with the Sig from the ERx Order, effectively overwriting what the user had entered. 

Kroll has been improved to better handle this scenario. Now, when processing a Modify request containing a Sig 

different from the local prescription record, the system will no longer automatically update the Sig. 
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Users can still choose to apply the 

Sig from the ERx Order to the 

prescription by manually modifying 

the prescription, accessing the 

external ERx Order, and check-

marking the Use this sig code test 

in the Rx checkbox as needed. 
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[KRL-11683] Update Modify summary box to include what has changed in the prescription order 

Feature 

The Changes applied to Rx dialog, displayed when processing an ERx Modify request to summarize the 

modifications made to the electronic prescription order (ERx Order) by the remote facility, has been improved. It 

now includes the previous value in the prescription before the Modify. This enhancement enables users to easily 

compare the differences between the previous and updated values. 

 

[KRL-12100] Ability to mark multiple items in the ADT Workflow queue to "Mark items as 

Processed" at one time 

Feature 

The ADT queue has been improved to enable users to mark multiple ADT Items as 'Processed' simultaneously. 

Users can select Items by using the space bar and then right-click on a selected Item to choose Mark Item as 

Processed. This feature restricts the marking to ADT Items of the same Type, and filtering the queue by Type 

can streamline the process. 

Additionally, a new option called Select All (Ctrl+A) has been added to the right-click menu. This option allows 

users to select all items in the queue with a single click, enhancing efficiency in managing ADT Items. 
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[KRL-11319] Improve SQL Performance - Query Optimization 

Improvement 

Multiple queries have been optimized to significantly enhance performance, resulting in improved loading times, 

enhanced refill process speed for prescriptions linked to ERx Orders, and accelerated times calling up ERx 

Orders from the F9 - Workflow screen. These optimizations aim to provide users with a smoother and more 

efficient experience when using Kroll, particularly when handling extensive prescription data. 

Minor Ailments 

[KRL-10720] Map prescription Plan Information details for Fee For Service claims derived from 

RxConsult to the corresponding ToDo record in Kroll 

Feature 

Kroll enables users to submit Fee For Service claims to provincial plans for reimbursement of Professional 

Services provided at the pharmacy, including Minor Ailments assessments. In previous versions, users were 

required to select the appropriate billing information for the plans, such as Intervention Codes, Special Service 

Codes and Special Authorization Numbers, before adjudicating Fee For Service prescriptions for Minor 

Ailments. This included manually adding the information to the prescription’s Plan or properly configuring the Fee 

For Service Drug Cards. 

Vigilance’s RxConsultAction engine supports the ability to provide the correct provincial plans’ billing information 

such as Intervention Codes, Special Service Codes and Special Authorization Numbers based on the province, 

the service rendered and the assessment details. 

Kroll has been enhanced with the ability to validate if the data returned by the RxConsultAction engine after 

completing a Minor Ailment assessment contains specific plans’ billing information. This data is then utilized to 
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automatically populate the prescription’s plan details with the correct codes, streamlining the process and 

ensuring accuracy during claim submission. 

[KRL-11648] Map Dispense Quantity for Fee For Service claims derived from RxConsult (Ontario) 

Feature 

Ontario Health now requires that each claim submitted to the provincial plan for assessing a Minor Ailment that 

was conducted virtually with the patient specifies whether the service was provided within the pharmacy, or from 

a remote location by the pharmacist. 

This will be accomplished by setting the Dispense Quantity of the Fee For Service claim to either: 

• 1 - Virtually at the pharmacy 

• 2 - Virtually in a remote location 

Vigilance has introduced a dropdown list in their RxConsultAction Minor Ailments module enabling users to 

specify the means of communication used during the assessment. 

 

The new field named Means of communication used offers four options: 
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• In person 

• Telephone 

• Videoconference 

• Other 

When selecting the options Telephone, Videoconference or Other, an additional option Check if the situation 

applies will appear below the dropdown list. This option includes a checkbox labelled Virtual assessment 

conducted remotely from a location outside a rural pharmacy. Selecting this checkbox will indicate that the 

service was conducted virtually in a remote location. 

 

Kroll has been enhanced to utilize the information selected in the RxConsultAction module to automatically 

calculate the appropriate Dispense Quantity (Disp Qty). This value will be applied to the associated Fee For 

Service prescription once the user finalizes the assessment, eliminating the need for additional user intervention. 
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PrescribeIT® 

[KRL-10026] Add new Interface configuration options to allow Due Dates to be applied to 

PrescribeIT prescriptions 

Feature 

The Interfaces tab in the Store Level Configuration Parameters screen has been enhanced with a new section 

named Due Dates, replacing the previous PharmacyLink Due Dates section. This section now consolidates the 

Wait Times settings for prescriptions received from PharmacyLink and PrescribeIT. 

At the top of the screen, a Configure Wait Time button has been introduced to access the Due Date/Time 

Configuration form for inserting, editing, or deleting Due Dates/Wait Times. Below the button, a Default wait 

time drop-down list allows for an easy definition of the default wait time. 

The existing option When calculating due dates, defer items due within _ minutes of closing until next 

business day now applies to both PharmacyLink and PrescribeIT. 
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Users can define Wait Times for six different types of PharmacyLink prescriptions: 

• New prescriptions 

• Refill prescriptions (drug) 

• Refill prescriptions (mixture) 

• Refills requiring pharmacist extension 

• Refills requiring doctor callback 

• Transfer prescriptions 

The option Don’t promise due date to patient is also available for each of these types. 

For PrescribeIT, Wait Times can be defined for four different types of prescriptions: 

• New prescriptions 

• New prescriptions (high priority) 

• Refill prescriptions 

• Refill prescriptions (high priority) 

RxVigilance® 

[KRL-8793] Update Kroll to allow users to select a Vigilance drug monograph based on the route of 

administration 

Feature 

RxVigilance supports multiple monographs for drugs that have more than one Route of Administration. Kroll has 

been updated to accommodate this feature so that when a product has more than one drug monograph 

associated with it, the system will allow the user to choose which monograph to use. 

The Drug Card has been updated to allow users to select which drug monograph to view and print. The top Drug 

menu now presents multiple options for printing monographs based on the Route of Administration and language. 

A Print option is available in the side pane for each Route of Administration. 

Additionally, when a drug has multiple monographs, Kroll will display a dedicated Kroll Care tab for each 

monograph. 
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When filling a prescription, the system will determine the correct drug monograph to include with the prescription 

based on the Route of Admin selected on the F12 screen. 
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[KRL-9551] Add RxvEngine as an option to the Therapeutic Advisor configuration screen 

Feature 

The Therapeutic Advisor dropdown list within the Therapeutic Advisor tab of the Kroll Configuration 

Parameters screen has been updated to support the new web-based RxVigilance analysis engine. 

• The previously existing ‘Vigilance’ option has been renamed to ‘Vigilance (Legacy)’. This option will typically 

remain hidden and only appear if the Therapeutic Advisor was previously set to ‘Vigilance’ before this 

update, indicating that the legacy non-web-based version is being used. 

• A new option ‘Vigilance’ has been introduced to support the upgraded web-based version of RxVigilance. 
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Work Orders 

[KRL-10847] Work Order grouping - Add a new Store Configuration value in the Y - To Do tab 

Feature 

A new option has been added to the Get Work section of the Y - To Do tab within the Store Level Configuration 

Parameters screen: 

• Warn when work order items are not in the same queue 

When this option is enabled, an indicator will highlight prescriptions in the F9 - Workflow screen that belong to a 

Work Order that has prescriptions sitting in different Workflow Queues. These prescriptions will be excluded from 

processing when using the Get Work button. Additionally, calling up one of these prescriptions will trigger a 

warning dialog to notify the user. 



Kroll V10 SP30 Feature Release Notes  28 

 

[KRL-11136] Display warning icon when there are Work Order items in other Workflow Queues 

Feature 

When the option Warn when work order items are not in the same queue is enabled in the Store Level 

Configuration Parameters an indicator will highlight prescriptions in the F9 - Workflow screen that are part of a 

Work Order that has other prescriptions sitting across different Workflow Queues. 

Specifically, a yellow triangle with a black exclamation mark icon will be displayed next to the Work Order number 

in the WO # column for each of these prescriptions. This visual cue alerts users to the presence of prescriptions 

from the same Work Order in different Workflow Queues. 

It's important to note that no indicator will be displayed when all prescriptions belonging to the same Work Order 

are located within the same Workflow Queue. 
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[KRL-11137] Warn user when there are Work Order items in other Workflow Queues 

Feature 

When the option Warn when work order items are not in the same queue is enabled in the Store Level 

Configuration Parameters, calling up a prescription from the F9 - Workflow screen that is part of a Work Order 

with prescriptions sitting in different Workflow Queues, will trigger the display of a warning dialog. 
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This new alert informs the user that the prescription they are processing belongs to a Work Order that has other 

prescriptions located in different Workflow Queues. It also provides the number of prescriptions in the different 

queues and the total number of prescriptions within the same Work Order. 

Additionally, the warning dialog presents the user with three options: 

• Select and continue: Pressing this button will call up all prescriptions in the Work Order. 

• Continue with selected Rx only: This button proceeds with processing the selected prescription only. 

• Go back: This button allows the user to exit the prompt and return to the F9 - Workflow view. 

[KRL-11350] Modify Get Work button to exclude prescriptions that have a Work Order warning icon 

Feature 

When the option Warn when work order items are not in the same queue is enabled in the Store Level 

Configuration Parameters a warning icon will highlight prescriptions in the F9 - Workflow screen that are part of 

a Work Order that has other prescriptions sitting across different Workflow Queues. 

The functionality of the Get Work button on the F9 - Workflow screen has been modified so that these 

prescriptions will be excluded from processing when the button is pressed. 

[KRL-11784] Display an informational tooltip when hovering the Work Order warning icon 

Improvement 

Enabling the option Warn when work order items are not in the same queue in the Store Level Configuration 

Parameters will result in a warning icon highlighting prescriptions in the F9 - Workflow screen that are part of a 

Work Order that has other prescriptions sitting in different Workflow Queues. 

When hovering the mouse pointer over the warning icon associated with one of these prescriptions, a tooltip will 

appear with the message 'This work order has prescriptions that are not in the same workflow queue'. 
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