
See Page 41 for explanation of symbols. 
Filing Date: 98 03 30  Effective Date: 98 05 19 

 
Approved in Telecom Order CRTC 98-463, 98 05 12 

TELUS CRTC 1005 
Communications (B.C.) Inc. 6th Revised Page 841 
 Cancels 5th Revised Page 841 
 RADIOTELEPHONE SERVICES 
Item 
 250 SERVICE CHARGES  
 

A. DESCRIPTION OF SERVICE 
 

1. Any work arising from a customer's request for service which involves the installation, 
reconnection, relocation, move or change of radiotelephone service, associated 
miscellaneous equipment or other services and records. 

 
2. One or more of the following elements may be charged for in order to provide the requested 

service: 
 

(a) ORDER PROCESSING CHARGE - applies for work done in receiving, recording and 
processing information necessary to comply with a customer's request for 
radiotelephone service.  An Order Processing charge is applied once for each 
customer's request, regardless of the number of work items required to be completed 
on the same order at one time. 

 
(b) NUMBER VALIDATION CHARGE - applies for work involved throughout the Company's offices 

to provide an assignment, listing and validation of a mobile number for manual or 
automatic radiotelephone service.  A Number Validation Charge applies to: 

 
- each radiotelephone listing requested to be provided network service access. 

 
- each customer's request that results in a change in telephone or listing 
  number. 

 
B. RATES  Service 

Charge  
 

1. Order Processing Charge   ..................................  $30.00  A (Note) 
 

2. Number Validation Charge   .................................  30.00  A (Note) 
 
 
 

Note: Miscellaneous services and equipment items located elsewhere in this Tariff carrying a 
specific service charge or actual cost charge for labor and installation thereof, will 
apply in addition to the service charges as specified in this Item, if and when 
applicable. 
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D. CONDITIONS 
 

1. Service charges shall apply in addition to the monthly rental or any construction or other 
charges for services applicable under this Tariff. 

 
2. Should any unusual expenses be incurred that involves work not covered in this Tariff a 

charge, based on actual cost, shall apply.  
 

 NC 
| 
| 
| 
| 
| 
| 
| 
| 
| 
 

 


